3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

3akoH P® ot 7 dheBpans 1992 r. N 2300-I "O 3awmTe npaB noTpedbuTtenen” (c UsSMeHeHUsIMU 1

OOMNOSTHEHNAMMN)

Hacrosmmit 3akoH perynmupyeT OTHOIICHHS, BO3HUKAIOIINE MEXTy IIOTPEOUTEISIMA U U3TOTOBUTEIISIMH,
HCTIOTHUTEISIMH, UMIIOPTEPaMH, TPOJIABIAMH, BaJebllaMi arperaropoB MH(OpMaIuu 0 ToBapax (yciIyrax)
IPU TPOJaXe TOBApPOB (BBIMOJHECHUM pabOT, OKa3aHWU YCIIyr), YCTaHAaBIMBaeT IMpaBa MOTpeOUTENciH Ha
npuoOpeTeHne TOBapoB (paboOT, YCIyr) HaAJeKallero KadecTBa M O€30MaCHBIX MM JKU3HHU, 3J0POBBS,
HMYLIECTBa MMOTPeOUTENEH M OKpYyKalolIed cpelipl, moyuyeHne nHdopMannuu o ToBapax (paborax, yciayrax) u
00 WX HM3TOTOBHTENSIX (MCIONHUTENSX, MPOJAABIAx), O BiIajeNbllax arperaropoB MHQopMamuu O TOBapax
(yciyrax), mpocBelleHre, TOCYAapCTBEHHYIO M OOIIECTBEHHYIO 3allUTy MX WHTEPECOB, a TAKXKE OIpEelseT
MeXaHH3M pPeai3aliy dTHX MPaB.

OCHOBHBI€ TTOHATHS, UCTIOIB3yEMbIE B HACTOAIIEM 3aKOHE:

noTpebuTenb - rpaxaaHiH, UMEIOIINI HAMEPEHUE 3aKa3aTh WK IPUOOPECTH JTHOO 3aKa3bIBAIOIINIA,
MIPHOOPETAIOINN WIIM HCIONB3YIONIMHA TOBaphl (pabOThI, YCIyTH) UCKIIOYHUTENBHO IS JIMYHBIX, CEMEHHBIX,
JIOMAITHUX ¥ WHBIX HYX/I, HE CBSI3aHHBIX C OCYIIECTBICHUEM MPEANPUHIMATEIBCKON IeATETbHOCTH;

M3roTOBUTErNb - OpraHu3alus HE3aBHCUMO OT €€ OpPraHW3allMOHHO-TIPAaBOBOH (POPMBI, a Takke
VHIWBUIYTLHBIA TIPEINPUHUMATEIh, IPOU3BOISAIINE TOBAPHI IS pEATH3aIHHA TOTPEOUTEISIM;

VUCMOJSIHUTENb - OpraHu3aius HE3aBUCHMO OT €€ OpPraHH3allMOHHO-TIPAaBOBOW ()OPMBI, a TaKKe
VHVBUIYATLHBIA TPEIIPUHUMATEIb, BBITOIHSIIONIUE Pa0OThl WIM OKAa3bIBAIOIIUE YCIYI'H MOTPEOUTENISIM 1O
BO3ME3HOMY JIOTOBODY;

npoaaBel, - opraHu3alus HE3aBHCHMO OT €€ OpraHM3allMOHHO-TIPAaBOBOH (OpMBI, a TakKe
VHIUBULy aJIbHBIA IPEANPUHAMATEIb, PEATU3YOIIe TOBAPHI MOTPEOUTENSIM TI0 JIOTOBOPY KYTUIU-TIPOIAXKH;

ab3ar1 cepMON YTPaTUIT CUIY;

HeJoCTaToOK ToBapa (paGoTbl, YCIyruM) - HECOOTBETCTBHE ToBapa (paboTHI, YCIYTH) HIH
00s13aTebHBIM TPEOOBAHMM, ITPETyCMOTPEHHBIM 3aKOHOM JIOO0 B YCTAHOBJICHHOM MM TOPSIKE, FITH YCIOBUAM
noroBopa (TIpy X OTCYTCTBUH WJIM HEMOJTHOTE YCIOBUI OOBIYHO MPENbSIBISIEMBIM TPEOOBAHHSM), HITH LIEISIM,
JUISE KOTOPBIX ToBap (paboTa, yciyra) Takoro poja OOBIYHO HCIIONB3YETCS, WU IEeNsIM, 0 KOTOPBIX MPOaBell
(ucmonHNTENE) OBUI TIOCTaBJIEH B M3BECTHOCTh MOTPEOWTENIEM IMpH 3aKIFOYEHWH JOTOBOpA, WM 00pasily u
(M) OMMCAaHUIO IPH MPOAAXKE TOBApa Mo 00pa3iy U (WIK) MO ONUCAHUIO;

CYyLWeCTBEeHHbIA HeJoCTaToK ToBapa (paboTbl, YCNyru) - HEyCTPaHWMBIH HEJOCTATOK HJIH
HE/IOCTAaTOK, KOTOPBIH HE MOXKET OBITh YCTpaHeH 0e3 HecOpa3MEpHBIX pacxXoJOB WM 3aTpaT BPEMEHH, WJIH
BBISIBIISIETCS. HEOAHOKPATHO, WM MPOSBIISIETCS BHOBH IIOCIE€ €ro YCTpaHEHWs, WIM ApYyrHe MoJ00HbIe
HEJIOCTaTKH;

6e3onacHocTb ToBapa (paboThbl, ycnyru) - 6e30nacHOCTb ToBapa (paboThl, YCIYTH) IS KU3HHU,
3II0POBbsI, UMYIIECTBA MOTPEOHTENSI W OKPYXKAIOIMIeH cpelbl MPH OOBIYHBIX YCIOBHSX €r0 HCIOJB30BaHUS,
XpaHEeHUs], TPAHCTIOPTUPOBKH M yTHUJIM3AINH, a TaK)Ke 0e301MacHOCTh MPOIIecca BHIMTOIHEHUS paboTh (OKa3aHHUA
yCIyTH);

YyNoONTHOMOYEHHasaA u3rotoBuTernem (NpoaaBLOM) opraHM3auuMsa UK YNOSTHOMOYEHHbIN
MU3roToBUTENEM (npopaBuom) MHAUBUAYalbHbIN npeanpuHMMaTenb (manee -
YyNONTHOMOYEHHaA opraHu3auusi Unu yrnonHOMOYeHHbIN UHAMBUAYaNbHbLIA NpeanpuHUMaTenb)
- OpraHu3aIys, OCYIECTBIIONAs ONPEIEICHHYO AeITEIbHOCTD, UM OpPraHU3aIlis, CO3JaHHAs HAa TePPUTOPUU
Poccuiickoii ®enmepanuu  M3rotoBuTeieM (IPOAaBLOM), B TOM YHCIE HMHOCTPAaHHBIM H3TOTOBUTEIEM
(MHOCTpaHHBIM TPOAABLIOM), BBIMOJNHSIONIME ONpeAeiCHHBIE (QYHKIMM Ha OCHOBAaHMU JIOTOBOpa C
u3roroButeneM (MPOJABIIOM) UM YIOJIHOMOUYEHHBIE WM HA MPHHATHE W YAOBJIETBOPEHUE TPeOOBaHMMA
noTpeOuTeNiell B OTHOLICHWU TOBapa HEHaJUICKAIIero KadyecTBa, MO0 WHAWBUAYAIBHBIN MpeaIpUHUMATENb,
3apEruCTPUPOBAHHBIN Ha Tepputopuu Poccuiickoit denepaiiny, BHITOIHIIOMNN ONpeae/icHHbIe (PYHKIUN Ha
OCHOBaHUM JIOTOBOpa C W3rOTOBUTENEeM (IPOJABIOM), B TOM YHCIE C HHOCTPAHHBIM H3TOTOBUTEIEM
(MHOCTpaHHBIM TPOAABIIOM), W YIOJHOMOYEHHBIH WM Ha TPUHATHE W YAOBIETBOPEHHE TpeOOBaHUHN
moTpeduTenel B OTHOMIEHNH TOBapa HEHAIeKAIIEro Ka4ecTBa;

MMMOpPTEP - OpraHu3anys HE3aBUCHMO OT OPTaHNW3aMOHHO-TIPABOBON (POPMBI MITH MHIWBUIYaTHHBII
MIpeIIPUHAMATEIb, OCYIIECTBISIONINE MMIIOPT TOBapa UIsl €ro MOCIeXyIolleld pealn3alud Ha TEPPUTOPHH
Poccuiickoit ®enepanuu;

Brnageney arperatopa wuHcopmauuum o ToBapax (ycnyrax) (manee - Bnageney
arperaTtopa) - opraHu3ainus HE3aBHCHMO OT OpPraHM3alMOHHO-TIPABOBOH (HOPMBI MO0 WHIUBHIYATHHBIH
MIPEIPUHUMATEIb, KOTOPBIC SBISIOTCS BIaICIbIIAMU MPOTPAMMBI JIJIS JJIEKTPOHHBIX BBIUUCIIATEIBHBIX MAITHH
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n (Wm) BiajgenplaMu caita W (WJIM) CTpaHHIbl caiiTa B HWH(OPMAIMOHHO-TEIEKOMMYHHKAIIMOHHON CETH
"UnTepHeT" M KOTOpBIE TPEAOCTABISAIOT TOTPEOUTENI0 B OTHOIICHWH OMpEIesieHHOro ToBapa (yCiIyru)
BO3MOXHOCTb OJIHOBPEMEHHO O3HAKOMMTBECS C IPEUIOKEHUEM IPOJaBla (UCIOJHUTENA) O 3aKIYEHUH
JOrOBOpa KYIUIM-IPOJ@XH TOBapa (IOroBOpa BO3ME3JHOTO OKA3aHUS YCIyr), 3aKIIOYUTh C IPOAABLIOM
(ucnonHMTENIEM) JOTOBOP KYIUIM-TIPOAAXKH (ZOTOBOP BO3ME3AHOIO OKa3aHMS YCIYT), a TaKKe NPOU3BECTH
MIpeIBapUTEIbHYIO OIUIATY YKa3aHHOTO TOBapa (YCIIyry) MyTeM HaJMYHBIX PAcYeTOB MO0 MepeBoa ACHEKHBIX
CPEACTB BJAJelblly arperaropa B paMKax MpHUMEHsIEMBIX (OpM Oe3HAJMYHBIX PacyeTOB B COOTBETCTBUU C
nyHkToMm 3 ctatbh 16.1 macrosero 3akona u PegeparnbHbiM 3akoHOM ot 27 uronst 2011 roga N 161-D3
"O HaMOHAJIILHOM IJIATEKHOHN cucTeMe".

I'masa 1. O0mue moJ1o:keHus

CraTbs 1. IIpaBoBoe peryMpoBaHKe OTHOIIEHUH B 00IaCTH 3aIlIUTHI TIPaB MOTPEONTENCH

1. OtHolieHus B 00J1aCTH 3alIMTHI MpaB MOTpeOHTEICH peryaupyrorcs [ pakaaHCKMM KOLEKCOM
Poccutiickoit denmepanun, HACTOANIAM 3aKOHOM, APYTHMH (eaepalbHBIMH 3aKOHAMH (JTajiee - 3aKOHBI) H
MIPUHUMAEMBIMH B COOTBETCTBHUH C HUIMH HHBIMA HOPMAaTHBHBIMHU TIPABOBBIMU akTamu Poccuiickoit Deneparium.

2. [IlpaBurensctBo Poccuiickoit @enepanmu He BOpaBe TNoOpy4yaTh (QelnepaabHBIM —OpraHaM
WCTIOTHUTENFHON BIACTH IPUHUMATD aKThI, COJIEPIKaIlie HOPMBI O 3alIUTe MIPaB MOTPEOUTENEH.

[IpaButensctBo Poccuiickoii ®enepanuu BrnpaBe wu3AaBaTh Ui NOTPeOUTENS W TPOJAABIA
(u3roroBUTENS, UCHOJHUTENS, YMOTHOMOYEHHONW OpraHu3alld WIH YIOJIHOMOYEHHOI'O WHIMBUIYaIbHOTO
MpeNPUHUMATEIS, HMMIIOPTEpa, BIAAENblla arperaropa) MpaBuna, oO0s3aTenbHbIC TPH 3aKIOYCHUU H
HCIIOJTHEHHUH ITyOJUYHBIX JOTOBOPOB (JIOTOBOPOB PO3HUYHOM KYIUIH-ITPOAAXKH, SHEPTOCHA0KEHUS, JJOTOBOPORB O
BBITIOJTHEHUH Pa0OT ¥ 00 OKa3aHUU YCIIyT).

Ao63ar Tpetwmii yTpaTun cuny c 1 asrycra 2011 1.

CraTbsa 2. MexayHapoaHsie 10roBopsl Poccuiickoit @eneparim

1. Ecu mexxnyHapoaHbsiM JoroBopoM Poccuiickoit @efepaliii yCTaHOBIIEHBI MHBIE TTpaBUJIa O 3aIlUTE
TpaB TMOTPEOUTENECH, YeM Te, KOTOphIE IIPEIyCMOTPEHBI HACTOSIIMM 3aKOHOM, NPHMEHSIIOTCS IIpaBHIIa
MEXIyHApOIHOTO JOTOBOPA.

2. PemeHusi MeXTOCYJapCTBEHHBIX OPTaHOB, MPUHATHIE HA OCHOBAHWHU TIOJIOKEHUH MEXTyHApPOIHBIX
noroBopoB Poccuiickoii ®denepand B WX HCTONKOBaHWHU, MpoTHBopedaiieM KOHCTUTYUUM Poccuiickoit
Oenepanuu, He ToIekaT ucnoidHeHur0 B Poccwiickoit ®deneparuun. Takoe MpoTHBOpedrne MOXET OBITh
YCTaHOBJICHO B MOPSAAKE, onpeAelicHHOM (eiepallbHbIM KOHCTHTYIIHOHHBIM 32KOHOM.

CraTbs 3. IIpaBo notpeduTeneit Ha MPOCBEIIEeHUE B 00JACTH 3aITUTHI TPaB MOTpeOUTENeH

1. IIpaBo moTpeOuTENel Ha MPOCBEUICHWE B OOJACTH 3alUTHI MpaB MOTpeOUTENel obecrieunBaeTcs
MOCPEJICTBOM ~ BKJIFOYCHHS  COOTBETCTBYIOIIMX TpeOoBaHW B (pedeparibHble rocyaapCTBEHHbIe
obpasoBaTernbHble CTaHOapTbl ¥ 00pa3oBaTeNbHBIC MPOrPAMMbI, a TAKKE MOCPEACTBOM OpraHU3aIHN
cucTeMbl HH(OPMAITH MOTpeduTeNe 00 NX MpaBax M 0 HEOOXOIUMBIX TEHCTBHX IO 3alIUTE ITHX TPaB.

2. B mensx peanuzanuu mpasa moTpeduTeseit Ha IpoCBeeHHe B 00JIaCTH 3alIUTH TTPaB MOTpeOnTENIeH
OpraH rocyJapCTBEHHOI'O Ha/A30pa OCYIIECTBISIET (OPMHUPOBAHHE M BEIECHHE OTKPHITOTO M OOIEAOCTYIHOTO
roCyJapCTBEHHOIO HH(OPMALMOHHOTO pecypca B 00JacTH 3allMThl MpaB HOTpeOWTeNell, KadecTBa H
6e3onacHocTH TOBapoB (padoT, yciyr) B nopsiake, ycranosneHHoM [IpaButensctBom Poccuiickoit denepanun.

CraTtbs 4. KayecTBo TOBapa (pabOThI, YCITyTH)

1. lNpopasel, (MCrnonHUTENL) 00s3aH nepeaath NOTPEOUTENO ToBap (BBIOIHHUTE paboTy, OKa3aTh
yCIYTy), Ka4eCTBO KOTOPOTO COOTBETCTBYET AOTOBOPY.

2. Ilpm OTCyTCTBMM B [IOTOBOpE YCIOBHH O KadecTBe ToBapa (pabOThl, YCIyrH) MpoOJIaBell
(ucrionHMTENB) 00s3aH  MepeAaTh NOTPeOHTEN0 ToBap  (BBIMONHUTE paboTy, oOKa3arb yCIyry),
COOTBETCTBYIOIIMH OOBIMHO IMPENbSBISICMbIM TPEOOBAHUSM W MPUTOAHBIA JUIsI EJNei, Ui KOTOPBIX TOBap
(pabota, yciryra) Takoro pojia OOBIYHO HCTIOIB3YETCS.

3. Ecmm mpomaBenm (MCIOSHUTENH) MPH 3aKITIOYEHUH JIOTOBOpa OBUT IIOCTABIICH IMOTPEOUTEIIEM B
N3BECTHOCTH O KOHKPETHBIX HEJSIX MPUOOpEeTeHNs ToBapa (BBITOJHEHHUS pabOThl, OKa3aHHs YCIYTH), TPOIaBeLl
(ucmomHUTENB) 0053aH TepeAaTh MOTPEOUTEN0 TOBap (BBIOIHUTH pabOTy, OKa3aTh YCIYTY), TPUTOTHBINA IS
UCTIONIb30BAHMUS B COOTBETCTBHHU C ATUMH LIEIISIMHU.

4. Tlpu mpoaaxe ToBapa No 06pasLy u (WiK) OMKCAHUIO MPOJABEl] 00sA3aH MepeaaTh MOTPEOUTEIO
TOBap, KOTOPHIIA COOTBETCTBYET 00pa3ily U (MJIN) OMKCAHHUIO.

4.1. Ilpm mnponmake OTIOENbHBIX BHIOB TEXHHYECKH CIOXKHBIX TOBAapOB C MPEABAPUTEIBHO
YCTAHOBJICHHBIMHU HPOTPaMMaMU JUIsl SJIEKTPOHHBIX BBIYHUCIUTEIBHBIX MAIIUH IOTPeOUTEN0 oOecriednBaeTCs
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BO3MOYKHOCTh HCIIOJIB30BAaTh OTJCNbHBIE BHIBl TEXHHYECKH CJIOXKHBIX TOBApOB C MPEIBAPUTEIHHO
YCTaHOBJIEHHBIMH TIPOTPAMMaMH JUISI 3JIEKTPOHHBIX BBIUMCIHUTENBHBIX MAIUH, CTPAaHAMH HPOHCXOKICHUS
KOTOpBIX sABIsAOTCS Poccuiickast deaepaiius Wiu Jpyryue rocy1apcrna - 4ieHbl EBpasuiickoro 5KOHOMHUYECKOTo
coro3a. [lepeyeHb OTHenbHBIX BHAOB yKa3aHHBIX TEXHHMYECKH CIOKHBIX TOBApOB, MOPSLOK COCTaBICHUS U
BEJICHUs [MEPEYHA MporpaMMm JUIsl JJEKTPOHHBIX BBIUMCIHTENBHBIX MAIMH, CTPaHAMU MPOHCXOKICHHS
KOTOpBIX ABIsItoTCA Poccuiickas denepanus wim Apyrue rocygapcTsa - WieHsl EBpa3uiickoro SKOHOMHYECKOTO
COI03a U KOTOPbIE JOJKHBI OBITh NMPEABAPUTEIHLHO YCTAHOBIICHBI, U NMOPAAOK UX MPEeaBapUTEIbHON YCTaHOBKH,
BKJIIO4asi TpeOOBaHus K QyHKIMOHUPOBaHUIO, onpenenstoTcs [IpaButensctBom Poccuiickoit denepanu.

[IpenBapuTenbHO YCTAHOBJIEHHBIE MPOTPAMMBI A OJIEKTPOHHBIX BBIUMCIMTENBHBIX —MAIIHH,
HCTIONB3yeMble TOTpeOuTeNeM Ha OTACIBHBIX BHAAX TEXHUYECKH CIIOXKHBIX TOBApOB JUIS JOCTyNa K
uHQOpMAIlMM Ha calTax B HWHPOPMAHOHHO-TEICKOMMYHHKAIMOHHOH ceTu "HMHTepHeT", MOMKHBI
o0ecreunBaTh BO3MOXKHOCTh HCIOJB30BaHMs 0€3 JOTONHUTEIbHBIX HACTPOEK (II0 YMOJIYaHHWIO) TTOMCKOBOM
CHUCTEMBI, CTPAHOW MPOUCXOXKIEHUS KOTOpoil sBisieTrcss Poccuiickas ®enepanus Wik Apyrue rocyjapcraa -
yneHbl EBpa3uiicKoro 3KOHOMHYECKOTO COK03a, B MOPsIKE, ycTaHOBIEHHOM IIpaBurensctBoMm Poccuiickoi
Oenepanuu. TpeboBaHUA K yKa3aHHOW TOWCKOBOW CHCTEME M TIOPSIOK €€ OMpENeCHHS yCTaHABIMBAIOTCS
IIpaButenscTBOoM Poccuiickoit @enepaiuu.

IIpenBapuTenbHO YCTAHOBJIEHHBIE MPOTPAMMBI S JIEKTPOHHBIX BBIYHCIHTENBHBIX  MAIIHH,
HCTONb3yeMble MOTPeOUTENEeM Ha OTHACNBHBIX BUAAX TEXHUYECKH CIIOXKHBIX TOBApOB, NOJKHBI B TOM 4YHCIE
BKJIIOUATh NMPOTPAMMYy JUIsl SJIEKTPOHHBIX BBIUMCIMTENBHBIX MalllUH, KOTOpas NpefHa3HaueHa Ul IOMCKa,
MpocMOTpa H TNpHOOpPETEeHHs MPOTrpaMM MAJs SJCKTPOHHBIX BBIUYMCIUTEIBHBIX MAIINH, HTPUMEHSIEMBIX
MOTPEOUTENAMHU C MCIIOIB30BAHNEM TEXHUYECKH CIIOKHBIX TOBApOB (J1anee - €AUHBIH Mara3uH NpUIOKEHH ), H
(YHKIMOHUPOBaHWE KOTOPOW OCYIIECTBISIETCS C Y4YETOM OCHOBHbLIX MPUHLMUMOB, yTBEPKAAEMBIX
(enepa’abHBIM OPraHOM HCIONHUTEIBHOMN BIIACTH, OCYHICCTBISIOMMM (PYHKIMU N0 BBIpabOTKE W pealn3aliu
rOCYJapCTBEHHOH TMOJUTUKA W HOPMATHBHO-TIPABOBOMY pETYJIHpPOBaHHIO B chepe HHPOPMALUOHHBIX
texHonoruid. dexepanbHBIl OpraH MCHOJIHUTEIBHON BIIACTH, OCYIISCTBISIOIUA (QYHKIMHA MO BBIPAOOTKE H
peaiM3aniii  TOCYJapCTBEHHOW TIOJUTHKM W HOPMATHBHO-TIPABOBOMY  pEryJIMpPOBaHHI0O B  cdepe
nHGOPMAILMOHHBIX TEXHOJIOTUH, TAKXKe YyTBEpXKIaeT NepeveHb IporpaMm Ui JIEKTPOHHBIX BBIYUCIUTENIbHBIX
MAlIlliH, Pa3MeIIaeMbIX B €INHOM MarasuHe NPIIOKEHUH B 003aTeIbHOM HOPSIKE.

5. Ecnu 3aKOHaMy Uiy B yCTaHOBJICHHOM MMH HOPSIIKE MPEAYCMOTPEHBI 00s3aTeIbHbIE TPEOOBAHUS K
ToBapy (pabote, yciyre), mpofaser (MCIIOTHUTENh) 00s3aH MepenaTh NOTPEOUTEIN0 ToBap (BBITOIHUTE padoTYy,
0Ka3aTh YCIyTy), COOTBETCTBYIOLINIA 3TUM TPeOOBAHUSM.

Cratbsa 5. [IpaBa u 00s513aHHOCTH M3TOTOBUTEINS (MCIIOJHUTENS, POAABIA) B 00IACTH YCTaHOBJICHHS
CpoKa CIy»Obl, CpOKa TOAHOCTH TOBapa (pabOThl), a TakKe TapaHTHIHOTO CPOKa Ha TOBap

(paboty)
1. Ha ToBap (pabotry), mpeaHa3HAYEHHBIA [UIS JUIMTEIBHOTO HCIOJb30BaHMS, W3rOTOBUTEIb
(WcroHMTENB) BIIPaBE YCTAaHABIWBATL CPOK CNYXObl - mepuoja, B TEYEHHE KOTOPOTO H3TOTOBHTEND

(ucrionHUTENB) 00s13yeTcss obecrneynBaTh MOTPEOUTENI0O BO3MOXKHOCTh HCIIONB30BAaHUSA TOBapa (paboTel) 1O
Ha3HAYEHHWIO M HECTH OTBETCTBEHHOCTH 3a CYIECTBEHHBIC HEJOCTATKH HAa OCHOBAHHHM MYyHKTa 6 cTtaTbu 19 u
nyHkTa 6 ctatbk 29 Hacrosiero 3aKoHa.

2. NzrotoBuTens (MCMOTHUTENH) 003aH yCTaHABIMBATH CPOK CITYKOBbI ToBapa (paboThl) [THTEIHHOTO
MOJIB30BAHUS, B TOM YHCJIE KOMIUICKTYIOIIMX H3JENUH (1eTajel, y3i10B, arperaroB), KOTOpbIe MO0 MCTEYECHHU
OTIPEIENICHHOTO MIEPUO0JIa MOTYT MPEACTABIATE ONACHOCTD JAJIS KU3HH, 3J0POBbS IOTPEOUTENS, IPUUUHATE BPEX
€ro UMYLIECTBY WIIM OKPYKaloLIel cpeae.

3. Cpok ciyxObl TOBapa (pabOThl) MOXET HCUMCISATHCS CAVMHHUIAMU BPEMEHHU, a TaKXKe WHBIMHU
eIMHUIIAMU W3MepeHHus (KWJIOMETpaMH, MeTpaMH H TIPOYMMH €JMHUIAMHA H3MEpPEHUs HUCXOIs U3
(hyHKITMOHAIBHOTO Ha3HAYCHUsI TOBapa (pe3ysibTaTa padoThl)).

4. Ha mpomykThl MUTaHUS, MapPIOMEPHO-KOCMETUYECKUE TOBAphl, MEAMKAMEHTHI, TOBAPHl OBITOBOM
XUMHH W WHbIE MOM0OHBIE TOBaphl (pabOThI) HM3TOTOBUTENH (WMCIIONHUTENH) 00s3aH yCTaHABIMBATh CPOK
TOJHOCTH - TIEPHUO/, TI0 UCTEUYEHUH KOTOPOTro ToBap (paboTa) CUNTAeTCS HETPUTOIHBIM JJISI HCIIOIB30BAHS IO
Ha3HAYCHHIO.

5. Ilpomaxka ToBapa (BBIMONIHEHUE PaOOTHI) IO UCTEUSHUH YCTAHOBJIEHHOTO CPOKa TOJHOCTH, a TAKKe
TOBapa (BBINOIHEHUE PabOThl), HA KOTOPBIN JOKEH OBITh YCTAaHOBJIEH CPOK TOJTHOCTH, HO OH HE YCTAaHOBJIECH,
3anpeLwiaeTca.

6. U3rotoButenb (MCIOMHHUTENB) BIIPaBE yCTaHABIUBATH Ha TOBap (paboTy) rapaHTUUHBLIA CPOK -
MepuoJi, B TEYEHHE KOTOpPOro B ciydae oOHapyxeHuss B ToBape (paboTe) HeOOCTaTka HW3rOTOBUTENb
(ucmionHUTENB), TpOJAaBell, YIOIHOMOYEHHAas OpraHM3alysg WIH YIOJHOMOYEHHBIM WHAMBUYaTbHBIN
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MpeaIPUHUMATEIb, UMITOPTEP 005A3aHbl yIOBJICTBOPUTH TPEOOBAHMSI MOTPEOUTEIIS, YCTAHOBICHHBIE CTATbAMM
18 u 29 nacrosimero 3akoHa.

HsroroButens BIpaBe MPUHATH 00S3aTEIHCTBO B OTHOIICHUH HEJIOCTATKOB TOBapa, 0OHAPYKEHHBIX IO
HCTEYCHUHU YCTAHOBICHHOTO UM FapaHTUIHOTO CPOKa (JOTOJHUTENLHOE 00sI3aTENbCTRO).

ConepxaHue JTOTONHUTEIBHOTO 00s13aTENbCTBA U3TOTOBUTENS, CPOK JCHCTBHS TAKOTO 0053aTENLCTBA U
MOPSIIOK OCYIIECTBICHHSI MOTPEOUTENEM MPAB IO TAKOMY 0053aTENILCTBY OMPEACISIFOTCSA H3TOTOBUTENIEM.

7. llponmaBen BmpaBe YCTAaHOBUTh HAa TOBAp TapaHTUHHBIA CPOK, €CIM OH HE YCTaHOBIICH
HA3TOTOBUTEIIEM.

[Iponarer; BIpaBe NPUHATH O0S3aTEILCTBO B OTHOIICHWM HEJAOCTATKOB TOBapa, OOHAPYKEHHBIX IO
HCTEYCHUH TapaHTUHHOTO CPOKa, YCTAHOBJICHHOTO U3TOTOBUTEJIEM (JIOMOTHUTENBEHOE 00513aTEIbCTRO).

Conepskanue JOMOJHUTEIHLHOTO 00s3aTENhCTBA MPOJABIA, CPOK JCHCTBUS TaKOTO 00s3aTEIhCTBA U
MOPSAZIOK OCYIIECTBICHHS MOTPEOUTEIEM IPaB MO TaKOMY 005A3aTeNbCTBY OMPEIACIISIOTCS JOTOBOPOM MEKIY
MOTPEOUTENIEM U TIPOIABIIOM.

8. U3rorosureb (IpoAaBel) HECET OTBETCTBEHHOCTh 3a HEJIOCTATKH TOBapa, 00HAPYKEHHBIC B TCUCHUE
CpOKa JIEHCTBHUS TOTONHUTEIBHOTO 0053aTeNbCTBA, B COOTBETCTBHHM ¢ a03aL,eM BTOpPbIM nyHKTa 6 ctatbu 18
HACTOSIIET0 3aKOHa, a IMOCIIe OKOHYAHUS CPOKA JICHCTBHUS IOTONHUTEIBHOTO 0053aTENhCTBA - B COOTBETCTBUU C
nyHKTOM 5 ctaten 19 HacTosero 3akoHa.

Cratba 6. OO0s3aHHOCTH HW3rOTOBUTENS OOCCIEYUTh BO3MOXHOCTH PEMOHTA M TEXHHYECKOTO
o0cCITy)XKMBaHHS TOBapa

M3rotoBuTernb o00s3aH 00ecreunTh BO3MOXKHOCTH KCITOJB30BAHUS TOBapa B TEUCHHWE €ro CpPoKa
ciy)ObL. J{yst 3TOH 11en U3roTOBUTENb 00CCIICYMBACT PEMOHT M TEXHHUYECKOE 00CITY)KMBaHHUE TOBApa, a TAKKe
BBIIYCK WM TOCTaBKY B TOPrOBHIC M PEMOHTHBIC OPraHU3allui B HEOOXOJIUMBIX JIJII PEMOHTA M TEXHUYECKOTO
oOciyxuBaHus 00bEME W aCCOPTUMEHTE 3allaCHBbIX 4YacTeld B TEUCHHME CPOKa MPOM3BOJCTBA TOBapa U IOCIIC
CHSTHS €r0 C TPOU3BOJICTBA B TEUCHHE CPOKa CIy>KOBI TOBapa, a MPH OTCYTCTBHHM TAaKOTO CpPOKa B TEUCHHWE
JIECSITH JIET CO JHS Mepe/layy ToBapa MOTpeOHuTeIIo.

CraTbs 7. IIpaBo notpeburens Ha 6€30IacHOCTE ToBapa (paboTEI, YCIYTH)

1. MoTpebutens umeer mpaBo Ha TO, 4yTOOBI TOBap (pabora, yciyra) mpu OOBIYHBIX YCIOBHSAX €TO
UCIIONIb30BAHMS, XPAaHEHUS, TPAHCHOPTHPOBKM W YTWIM3alMd ObUT Oe3omaceH Uil JKM3HHW, 37I0pOBbS
MOTpeOHUTENs, OKpY’KaloIlell cpenpl, a TakKe He NPUUYMHSI Bpel UMylIecTBY mnorpeburtens. Tpebosanus,
KOTOpbIE JOJDKHBI 00ecTeunBaTh 0€30MacHOCTh ToBapa (padoThl, YCIyTH) IS )KHU3HU U 370POBBs TOTpeOUTENS,
OKpy’Karoleil cpelbl, a Takke MNpeAOTBpAllleHHE NPUYMHEHUS BpeAa HUMYIIECTBY HOTPEOMTENs, SIBISIOTCS
00513aTETILHBIMU U YCTaHABIMBAIOTCS 3aKOHOM WJIM B YCTaHOBJICHHOM UM IOPSI/IKE.

2. UsrotoButenb (MCHOJTHUTENL) 00s3aH obecrednBaTh 0e30MacHOCTh ToBapa (paboThI) B TEUEHHE
YCTaHOBJIEHHOT'O CPOKA CITY>KOBI MJIH CpPOKa FOJHOCTH ToBapa (padoThl).

Ecmu B cootBercTBHu ¢ MYHKTOM 1 cTartbu 5 HacTosiero 3akoHa M3TOTOBHUTEINH (MCIIONHHUTENb) HE
YCTaHOBWII Ha TOBap (paboTy) CPOK CIIyKObI, OH 00513aH 00eCTIeunTh 6€30MMacHOCTL ToBapa (paboThl) B TEUCHUE
JIECSITH JIET CO JTHA Mepeaadn ToBapa (padoThl) IOTPEOUTEITIO.

Bpen, mpuunHEHHBIA JKM3HHU, 370POBBI0 WM MMYIIECTBY IOTPEOHMTEINST BCIEICTBHE HEOOECHCUCHUS
Oe3omacHOCTH TOBapa (paboThl), MOAIEKHUT BO3MELICHHIO B COOTBETCTBUH €O CTaTbel 14 Hacrosmero 3akoHa.

3. Ecam uis 6e30macHOro MCnosinb30BaHust ToBapa (paboThl, yCIyTH), €ro XpaHeH!Us], TPAHCIIOPTUPOBKH
U YTWIM3AaUUH HEoOXOOUMO coOJIofaTh CIHelManbHble NpaBwia (Jajlee - TNpaBWia), H3TOTOBUTENb
(ucnonmHMTENB) 00513aH yKa3aTh 3TH NpaBUiia B CONMPOBOAUTEIBHON JOKyMEHTALlMN Ha ToBap (paboTy, yciyry),
Ha ITUKETKE, MAPKUPOBKOH WIJIM UHBIM CIIOCOOOM, a MpojaaBel] (MCIOIHUTENb) 00s3aH JOBECTH 3TH MpaBHia 10
CBEJICHUS IOTPEOUTEIIS.

4. Ecim Ha TOBapbl (paboThl, yCIyru) 3aKOHOM MM B YCTaHOBIIEHHOM WM IOPS/IKE YCTaHOBJICHBI
o0s3aTeNbHBIE TpeOOBaHMs, OOecIeUMBaOIe HX O€30MacHOCTh Ui JKU3HHW, 370pPOBbS IMOTPEOUTEINS,
OKpYIKarollei cpelbl U MpeJoTBpalleHUe MPUYNHEHUS Bpeaa UMYIIECTBY MOTPEOUTENSI, COOTBETCTBHE TOBAPOB
(pabot, ycmyr) yKazaHHBIM TpeOOBAaHWUSAM TIOMUICKUT OOS3aTEILHOMY TOATBEPXKACHUIO B MOPALKE,
MPEyCMOTPEHHOM 3aKOHOM U MHBIMH IIPAaBOBBIMH aKTaMH.

He nomyckaercst mponaxa ToBapa (BBIIOJIHEHHE pabOTHI, OKa3aHHUE YCIIyTH), B TOM YHCIIE HMIOPTHOTO
ToBapa (paboTel, yciyrum), 0Oe3 wuHpopmammu 00 00sA3aTETPHOM TOATBEPKIEHHH €ro COOTBETCTBHSA
TpeOOBaHMAM, yKa3aHHBIM B MyHKTE 1 HacTOsIIEH CTaThH.

4.1. He nonyckaercs mpoziaxa ToBapa, B TOM YHCJIe HMIOPTHOIO TOBapa, COAEpKaIlero HHPOpMaIuio,
3a pacpocTpaHeHHE KOTOPOH MperyCcMOTPEeHA aAMUHUCTPATHBHAS WM YTOJIOBHAs! OTBETCTBEHHOCTb.

5. Ecnu ycTaHOBIIEHO, YTO NPH COONIOCHUN MOTPEOUTENEM yCTaHOBICHHBIX MPABUII UCTIOJIB30BAHUS,
XpaHEHUS! WM TPAaHCIOPTHUPOBKH ToBapa (paOdOTbl) OH MPUYMHSAET WM MOXET MPUYMHUTH BPEA JKU3HH,
3I0POBBI0 U UMYIIECTBY MOTPEOMTEINs, OKpyXarolled cpene, M3roToBUTENb (MCMOMHUTENb, NpoaaBeL)
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00513aH HE3aMeIIIUTENBHO MMPHUOCTAHOBUTH €T0 MPOU3BOJICTBO (peallu3allyio) 10 YCTpaHeHUs MPUYHH Bpea, a B
HEOOXOAMMBIX CITyJasiX IPUHSITH MEPHI 110 U3BATHIO €T0 W3 000pOTa M OT3EIBY OT OTpeduTens (moTpedureneii).

Ecnu nmpuumHBl Bpesa yCTpaHHUTh HEBO3MOKHO, M3TOTOBUTENb (MCIOJHMUTENB) 00S3aH CHATH TaKOU
ToBap (pabotry, yciayry) ¢ Tpou3BoAcTBa. [Ipw HEBBITONHEHWH W3TOTOBHTENEM (HMCIOTHHUTENEM) OSTOW
00513aHHOCTH YTIOJTHOMOYEHHBIN (enepaabHblii OPraH UCTIOIHUTEIBHON BIIACTH MPUHUMAET MEPbI MO0 OT3HIBY
TaKoTO ToBapa (paboThl, yCIYTH) C BHYTPEHHETO PBIHKA U (WJIM) OT OTPeOUTEINs Wit ToTpeduTeneld B NOPSAKe
, YCTAaHOBJICHHOM 3aKoHoAaTeNnbcTBOM Poccuiickoit denepanuu.

YObITKM, TpUYMHEHHBIC TOTPEOMTENI0 B CBS3M C OT3BIBOM TOBapa (pabOThl, yCIyru), MOAJIEKAT
BO3MELLIEHNIO N3roTOBUTENEM (HCIIOTHUTENIEM) B TIOJTHOM 00beMe.

6. YTpaTtun cuny.

CraTtbsa 8. IlpaBo motpeburesnss Ha HHGOPMAIHIO 00 WU3rOTOBUTEE (MCIIOMHHUTENE, MPOJIABIE) U O

ToBapax (padoTax, yciyrax)

1. MoTpebuTtens Bupase mOTpeOOBATH MPEIOCTABICHUS HEOOXOAUMON U TOCTOBEPHOM NHPOPMALIMM
00 wmsrotoButene (KCIOJHUTENE, MPOJABIE), PEXNME ero paboThbl U peann3yeMbix UM ToBapax (padoTtax,
yCiIyrax).

2. VkazanHass B MyHKTe 1 Hacrosimeil cTatbu WHQOpMAIMs B HATJSJHOW M JOCTYNMHOW Qopme
JOBOIUTCS O CBEACHHUs NOTpeOWTesNell MNpH 3aKIIOYEHHH JOTOBOPOB KYIUIM-IPOJAKU M JIOTOBOPOB O
BHIMIOJTHEHUH pPab0T (OKa3aHWU YCIYyT) CIoco0aMH, NPUHATHIMH B OTAETBHBIX cdepax OOCITyKUBaHUS
norpeduTeneld, Ha PYCCKOM S3bIKE, a JOMOJIHUTEIbHO, II0 YCMOTPEHHMIO H3TOTOBUTENS (MCHOJIHUTEIS,
MpojaBlia), HA TOCYJapCTBEHHBIX f3bIKax CyObekToB Poccuiickoit @enepanym u POAHBIX SA3bIKax HApPOJIOB
Poccuiickoit @enepanun.

3. YnonHOMOYEHHasi OpraHu3anys WM YIMOJHOMOYEHHBIH WHAWBUAYAIBHBIN MpPEANPUHUMATENb 110
TpeOOBaHHIO MOTPeOUTENsI OOS3aHBI MPEJOCTABUTH TOATBEP)KACHUE CBOHMX IIOJHOMOYMWH, BBITEKAIONIMX H3
3aKJIIOUYEHHOT'0 UMH JIOTOBOPA C U3TOTOBUTENEM (IIPOAABIIOM).

Cratbsa 9. Undopmanus 06 n3roropureine (MCIONHUTENE, TIPOIABIIE, BIIAAEbIIE arperaropa)

1. WasrotoButenb (ucrnonHuTenb, MpodaBel)) obs3aH JOBECTH [0 CBEINEHHS MOTPeOHTENs
(hupMeHHOC HAaMMEHOBaHHE (HaMMEHOBAHHWE) CBOCH OpraHU3alli{, MECTO €¢ HaXOXACHHS (aapec) U PeKuM ee
pabotsl. [Iponaser (MCONMHUTENB) pa3MeIaeT yKa3aHHy0 NHOPMALMIO Ha BEIBECKE.

UzroroButens (MCHONHUTENb, MpPOAABEL) - WHAMBUAYAIBHBIA NpelNpUHUMATENb - JOJDKEH
MPEeNOCTaBUTh TOTpeOUTENt0 HMH(POpPMAIMIO O TOCYJApCTBEHHOW pPETHCTpalMd W  HAaMMEHOBaHUH
3apEruCTPUPOBABILETO €T0 OpraHa.

UzroroButens (mponaselr) o0s3aH JOBECTH A0 CBEACHUsS MOTpeOHTENs (UPMEHHOE HAaMMEHOBaHHUE
(HauMeHOBaHKE), MECTO HaXOXACHUS (aJpec) W peKUM paboThl YMOJTHOMOYEHHOW OpraHW3allH HIIH
YHOJIHOMOYEHHOT'0 MHANBHUYaJIBHOTO PEAIpUHUMATETIS.

1.1. YmonHoMoO4YeHHas OpraHu3als WIM YMOJTHOMOYEHHBIH WHIUBUAYAIbHBIM NpeANpUHUMATENb B
ciy4dae oOpaiieHuss moTpeOuTeNss 00s3aHBI JOBECTH IO €T0 CBEICHUA WH(MOpPMAIMIO O ce0e W M3TOTOBUTEIE
(mponaBue) (pupMeHHOE HaWMEHOBaHHE (HAMMEHOBAaHHE), MECTO HAaxXOXKACHHA (aZpec), peX WM padOTHI,
rOCYJapCTBEHHBI PETUCTPAllMOHHBIA HOMEp 3alMCH O CO3JaHUU IOPUANYECKOro JHLa, (paMumiuio, um,
OTYEeCTBO (€CJIM HMEETCs]), TOCYNApCTBEHHBIH PETHUCTPALMOHHBIA HOMEp 3alliCd O TOCYAapCTBEHHOM
peructpauny (U3MYECKOrO JMLA B KAa4eCTBE WHAMBHUAYAJIBHOIO MPEANPUHUMATENS). YIIOJHOMOYECHHAs
OpraHu3aluys WM YINOJHOMOYCHHBIH HHIOMBHIYalIbHBIH NpeNNpUHUMATENb BIPaBe AOBECTU 10 CBEICHHS
norpebureneid  uHpopMmauuioo 0 cebe  MOCPEACTBOM €€ pa3MeLIeHHWss Ha CBOEM  caiite B
HHPOPMALIMOHHO-TEIEKOMMYHHUKaMOHHOW cetd "WHTepHer", mHpopManuio o6 u3roroBureie (MpoaaBle)
MOCPECTBOM pa3MeIIeHUs] Ha CBOEM caiiTe B MH(OPMalMOHHO-TEIEKOMMYHUKAIIMOHHOW ceTd "MHTepHet"
CCBUIKM Ha CTpPaHMIly caiiTa W3roToBUTENs (MpoAaBLa) B WHPOPMAUMOHHO-TEIEKOMMYHHKALIMOHHONW CETH
"UuTepHet", conepxaryro nHpopmaiuio 00 usroropurese (IpoaaBIie).

1.2. Bnanmenen arperatopa o00si3aH JIOBECTHM 110 CBEJACHHUS MOTpeOuTesnei uHpopmanuoo o cede u
npojasie (ucmnonHutene) (pupMeHHOe HaMMEHOBAaHHE (HAMMEHOBAaHHE), MECTO HaXOXKIEHUS (aApec), pekuM
paboTHI, TOCYIApPCTBEHHBIM PETUCTPALMOHHBI HOMEp 3alCH O CO3/JaHUU IOPHUAWYECKOrO JHUIa, (aMHIIHIO,
HUMsI, OTYECTBO (€CIM HMEETCs]), TOCYAApPCTBEHHBIH PErMCTPAlMOHHBIA HOMEp 3allUCH O TOCYAapCTBEHHOU
peructpauny (GpU3MYECKOro JUIA B KA4eCTBE WHAWBUAYAJIBLHOTO MPEANPUHUMATEIN), a TAKKE 00 MMEIOLINXCS
W3MEHEHUSX B YyKazaHHOH wuH(opmanuu. Bragenmen arperaropa HOBOAMT 1O CBEACHHUS NOTpeOuTenei
nHpopMaIuio o cede W MpojaBle (MCMOIHHUTENE) MOCPEICTBOM €€ pa3MelleHHs] Ha CBOMX calTe W (WIIH)
CTpaHMLE caliTa B MH(POPMALUMOHHO-TEICKOMMYHHUKanoHHOW cetu "MutepHer". MHopmanuio o nponasie
(ucnonmHMTENE) BIANENEl] arperaTopa BIpaBe JIOBECTH 0 CBEAEHHS MOTpeOHTeNell MOCPEICTBOM pa3MeEIeHHS
Ha CBOMX caiiTe W (WiIHM) CTpaHHLE caiTa B HMHQOPMAIMOHHO-TEIEKOMMYHHKaUUOHHOH cetn "MHTepHer"
CCBUIKM Ha CaiT mpojaBia (MCIOTHUTEINS) B MHPOPMAIOHHO-TEIEKOMMYHHKAalMOHHOH ceTH "MHTepHeT".

1.3. TIpoxaBen (MCmOMHHUTENB) 00s3aH MPEIOCTABUTH BIIAJENbIly arperatopa U pa3MecTUTh Ha CBOEM
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caiite B WH(QOPMAIMOHHO-TEICKOMMYHHKAIMOHHONH cetn "WHTepHer" (IpWM €ro HaJWM4YUM) JOCTOBEPHYIO
uHpopMalio o cede, ykazaHHywo B MyHKTe 1.2 Hacrosimeid ctathu. B ciiydae, eciid MMEIOTCS M3MEHEHUS B
Takoi mHpopMaImu, npoaasell (UCIIOTHUTENH) 0053aH B TEYCHHE OJHOTO pabodero THS ¢ MOMEHTA BHECCHHS B
Hee M3MEHEHHMH COOOLIUTH BIAJENbLly arperaropa o0 3THX M3MEHEHMAX M Pa3MECTHTh UX HA CBOEM caiire B
nH()OPMAITMOHHO-TEIEKOMMYHAKAIMOHHON ceTti "WHTepHer" (mpm ero Hammumu). Bmanemer; arperaropa
00513aH BHECTH 3TH M3MEHEHHs B MH(OPMAIHMIO O MpoAaBLe (MCIOJHUTENE) B TEUEHHE OJHOrO pabodero IHs,
€CIIM pa3MelleHHe yKa3aHHOM MH(OpMaluu OCYLIECTBISIETCS Ha caiiTe Bialesblia arperaropa u (WiId) ero
CTpaHHMLIE caiiTa B MH()OPMAIIMOHHO-TEIEKOMMYHUKAIMOHHOH ceTH "MHTepHeT".

2. Ecnm BUI JESATENBHOCTH, OCYIIECTBISIEMBId HM3rOTOBHTENEM (HCIONHHUTENEM, MPOJABIOM),
MOJJIEKUT JIMIEH3UPOBaHUIO U (WJIM) UCIOIHUTEIb MMEET TOCYAApCTBEHHYIO aKKpEIWUTAlMIO, 0 CBEICHUSA
noTpeOuTeNsi J0KHA OBITh JToBeJeHa HWHGOpMAmus O BHIE JESITEIBHOCTH H3TOTOBUTENS (WMCIIONHUTEIS,
MIPO/AABIIAa), HOMEpE JHILIEH3UN U (UJIM) HOMEpPE CBHJETENbCTBA O TOCYJAapPCTBEHHOW aKKpeIWTAIMH, CpOKax
JNEHCTBUA yKa3aHHBIX JIMIEH3WH M (WIHM) CBUAETENHCTBA, a Takke HHPopMmanus 00 opraHe, BbIIABIIEM
yKa3zaHHBIE JIMIIEH3UIO U (MJTH) CBUIETEIHCTRO.

3. Uudopmarus, npeaycMoTpeHHas NyHKTamn 1 u 2 HacTosieil cTaThH, JOJKHA OBITH JTOBEACHA 0
CBEEHHs NOTpeOuTeNell TakXKe NPU OCYLIECTBIEHHMH TOPrOBIM, OBITOBOIO M HHBIX BHAOB OOCITY)KHBaHUS
noTpeduTenell BO BPEMEHHBIX NMOMEIIEHHSX, Ha spMapKax, C JIOTKOB M B JPYTHX CIy4yasx, €CIM TOProBII,
OBITOBOE M MHBIC BUABI OOCTYKHBAaHUS MTOTPEOUTEICH OCYIIECTBIISIOTCS BHE MOCTOSHHOIO MECTa HaXOXICHHS
pojaBIa (UCIIOTHHUTEIS).

Cratbsa 10. Uudopmanus o ToBapax (paboTax, yciyrax)

1. H3roTtoBuTenb (UCIONHUTENb, MpOJaBel) O0sI3aH CBOEBPEMEHHO NPEAOCTABIATH IOTPEOUTEINIO
HEOOXOJMMYIO U JIOCTOBEPHYIO HHPOPMAIMIO O ToBapax (paboTax, ycinyrax), 00ecrneyrBarony0 BO3MOXKHOCTb
UX TPaBWIbHOTO BbIOOpa. [10 OT/AENBHBIM BUAaM TOBapoB (paboT, yciyr) NepevYeHb U cnocobbl noBeneHus
nHpOpMAIUK JI0 TOTpeduTens ycranaBimpaioTcs [IpaButenscrBom Poccuiickoit depeparnui.

2. Undopmarus o ToBapax (paboTax, yciayrax) B 00s13aTeTbHOM MOPSAKE JTOJKHA COIEPKATh:

HaNMEHOBAaHUE TEXHUYECKOrO0 perjiaMeHTa MWIM HHOE YCTAaHOBJIEHHOE 3aKOHO4AaTellbCTBOM
Poccwmiickoit ®enepaniui 0 TEXHUYECKOM pETYJIHPOBAHWM M CBHJETENHCTBYIOIIEE 00 00s3aTeNbHOM
MIOATBEP>KACHUN COOTBETCTBUS TOBapa 0003HAUCHHE;

cBeleHHs 00 OCHOBHBIX IOTPEOMTENBCKHX CBOMCTBaX TOBapoB (paboOT, yCIyr), B OTHOLICHHUU
MPOAYKTOB IHUTAaHUSI CBEAEHHS O cocTaBe (B TOM YHKCIE HAMMEHOBAHHE MCIIONB30BAHHBIX B MpoLEcce
W3TOTOBJICHUS! MPOAYKTOB MUTAHUS NHIIEBBIX N00ABOK, OMOJIOTHUECKH aKTHBHBIX J00aBOK, MHGOpMamus o
HAINYUN B MPOAYKTax MUTaHUS KOMITOHEHTOB, MOy YEeHHBIX c MPUMEHEHUEM
reHHO-VHXXEHEePHO-MOANMULNPOBAHHLIX  OPraHM3MoOB, B Cly4ae, €CIH COJCp)KaHHE YKa3aHHBIX
OpPTaHM3MOB B TaKOM KOMIIOHEHTE cOCTaBiseT Ooliee IEBSTH JMECATHIX NPOLEHTa), MUIIEBOW IIEHHOCTH,
Ha3HaYeHUH, 00 YCIOBHSAX MPUMEHEHUS U XpAaHEHHUS MPOAYKTOB MHUTAHHSA, O CIIOCO0aX M3TOTOBICHHS TOTOBBIX
omox, Bece (00beMe), JaTe M MeCTe M3TOTOBJICHUS M YMakoBKH (pac(hacoBKH) MPOMYKTOB MHUTAHUS, a TAKXKE
CBEJICHHUST O TPOTHUBOMOKA3aHHUAX JUIl WX NPUMEHEHHs TPU OTIENbHBIX 3a0oieBaHusx. [lepedeHb TOBapoB
(pabot, ycayr), uHbOpMaNnsa O KOTOPHIX JODKHA COAEPKATh MPOTHBOIIOKA3AHUS IS WX NMPUMEHEHHUS IMPH
OTJIENBHBIX 3a00JIeBaHUAX, yTBepxKAaeTcs [IpaButensctBom Poccuiickoit deneparny;

LeHY B pyOisiX U ycioBus IpHoOOpeTeHHs TOBAapoB (paboT, yciayr), B TOM YHCIIE NPH OIJIaTe TOBapOB
(pabort, yciyr) depe3 OIpeNeleHHOEe BpeMs IOClie WX Iepenadd (BBINOJHEHHS, OKa3aHWs) MOTPEeOUTEIto,
MOJIHYIO CYMMY, ITOJUIEKALIYIO BBIIUIATE MOTPEOUTENEM, U TpadUK MorameHus 3Tol CyMMBI;

rapaHTUIHBIA CPOK, €CJIM OH YCTaHOBJICH;

npaBuiIa ¥ ycnoBus 3ppekTHBHOro 1 6e30MacHOT0 UCTIONB30BaHUS TOBApOB (padoT, yciyr);

uHpopMaIuio 06 IHepreTn4eckon 3(pEeKTMBHOCTM TOBAPOB, B OTHOIIEHHH KOTOPBIX TPeOOBAHHE O
HAJIMYWH TaKoil HHQOpMAIUKU OIIpeIeNIeHO B COOTBETCTBUHU ¢ 3aKOHOAATENIbCTBOM 00 3HEProcOepesKeHHU U O
MOBBIICHUN SHEPTETUIECKOM d3PPEKTUBHOCTH;

CPOK CITy>KOBI MM CPOK TOJHOCTH TOBapoB (paboT), YCTAHOBICHHBIM B COOTBETCTBHH C HACTOSIIIAM
3aKoHOM, a TaKXe CBEJCHHS O HEOOXOJUMBIX JCUCTBHUSX MOTPEOUTENS MO MCTEUYCHWH YKa3aHHBIX CPOKOB H
BO3MOXHBIX IIOCIEICTBUAX IPH HEBBIIOJIHEHUM TAaKUX ACHCTBUH, €ciu ToBapbl (paboThl) MO HCTEYEHUH
YKa3aHHBIX CPOKOB MPEACTABISIOT ONACHOCTb MAJISl JKM3HM, 3H0POBbS W MMYIIECTBA IOTPEOUTENS WM
CTAHOBSITCSl HEIIPUTOAHBIMU ISl UCTIONIB30BaHMS 110 HA3HAYCHUIO;

aapec  (MeCTO  HaxoXAEHWs), (QUPMEHHOE HaMMEHOBaHHE (HAUMEHOBaHHWE) W3TOTOBHTEIS
(ucnionmHMTENSA, NPOJAABLA), YIMOJHOMOYCHHOM OpraHM3alUl WM YIOJIHOMOYEHHOTO HWHIMBHIYAIbHOTO
MpeanpUHUMATES, UMIIOPTEPa;

nHpOpMaLUIo 00 0053aTeTHLHOM MOATBEPKACHIUH COOTBETCTBHSI TOBapOB (padoT, yCiIyr), yKa3aHHBIX B
NyHKTE 4 cTaTb 7 HacTOSAIIETO 3aKOHA;

UHQOPMAIHIO 0 MPaBUIiax Mmpoaaku TOBApOB (BHIMOIHEHUs paOOT, OKa3aHUs YCIIYT);
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yKazaHWe Ha KOHKPETHOE JUI0, KOTopoe OyneT BBIIONHATH paboTy (OKa3plBaTh YCAYTy), H
rH(OPMAITUIO O HEM, €CIIH 3TO UMEET 3HaYeHHE, HCXO/Is U3 XapakTepa padoTsI (YCIyTH);

yKa3aHME Ha HUCIIOJIb30BaHME (OHOIpAaMM IIPH OKAa3aHUHU Pa3BIEKATENBHBIX YCIYI HCIOIHUTEISIMU
MY3BIKAJIbHBIX TPOU3BEACHHH.

Ecnu nproGperaemMslii moTpedutenem ToBap OblI B YHOTPEOJCHUN WM B HEM YCTPAHSUICS HEAOCTATOK
(HemocTaTkm), MOTPEOUTEINIO TOMKHA OBITH TIPeAOCTaBIeHa HH(POpPMAIHs 00 3TOM.

3. Undopmanms, npeaycMOTpeHHass MMYHKTOM 2 HacTosIIeH CcTaTbd, IOBOAMTCS [0 CBEICHUS
notpeduTeneld B TEXHMYECKOH NOKyMEHTAlluW, NMpuiaraeMoi K ToBapaM (paboTam, yciayram), Ha 3THKETKax,
MapKHPOBKOH WJIM MHBIM CIIOCOOOM, MPUHATBHIM JUIsl OTAETBHBIX BHIOB TOBApoB (padoT, ycuyr). MHpopmanms
00 00s3aTeIbHOM TOATBEPKACHIUH COOTBETCTBUSI TOBAPOB MPEACTABIACTCS B MOPSIKE U CIIOCOOaMH, KOTOpPhIE
YCTaHOBJIEHBI 3aKOHO4aTelIbCTBOM Poccuiickoit denepanuu 0 TEXHUYECKOM PErYJUPOBAHNM, U BKIIIOYAET B
ce0si CBEJICHUSI 0 HOMEpEe IOKYMEHTa, MOATBEPXKIAIOIIEr0 TaKOE COOTBETCTBHE, O CPOKE €ro NEHCTBUS U 00
OpraHM3aIllH, €ro BbIIABIICH.

AG3ar1 BTOpo# yTpaTusl cuny.

CraTtbsa 11. Pexxum paboTsl TipoiaBiia (MCIIOJHUTENS)

1. Pexxum paboThI rocylapCTBEHHBIX, MyHHLUIAJIbHBIX OpPraHU3alMid TOPTOBIM, OBITOBOIO M HHBIX
BUIOB OOCIy)XMBaHHs NOTpeOWTENell yCTaHABIMBAETCS MO PEIICHHIO COOTBETCTBEHHO HCIOIHHUTEIIBHBIX
opraHoB cyOobexToB Poccuiickoit @enepanuy 1 OpraHoB MECTHOTO CaMOYIIPABIICHUS.

2. Pexxum pa®oThl OpraHu3aliii, OCYILIECTBISIOMINX AESTEIBLHOCTD B chepax TOProBoro, OBITOBOTO H
WHBIX BUJIOB OOCITYKUBAaHUs TOTPeOMTENed M HE yKa3aHHbIX B MMYyHKTe 1 Hacrosmieidl craTbu, a TaKxke
WHAWBUAYaIbHBIX TPEANPUHUMATENEH YCTaHABIUBACTCS UMH CAMOCTOSITEIBHO.

3. Pexxum paboTel Npogasua (MCMOMHUTENSA) TOBOIUTCS 10 CBEACHHS MOTPEOUTEnen u JoiKeH
COOTBETCTBOBATh YCTAaHOBJICHHOMY.

Cratba 12. OTBETCTBEHHOCTh M3TOTOBUTENS (MCIOJHUTENS, MPOJABIA, Biajeiblla arperaropa) 3a
HEHaJIeKaITy0 HHGOpMaIHio o ToBape (padote, yciyre)

1. Ecm moTpebuTemnto He MmperocTaBiIeHa BO3MOXKHOCTh HE3aMEIITUTENHHO MOYYHUTh TIPH 3aKITI0YSHUN
JIoToBOpa MHGOpMANHI0 0 ToBape (paboTe, yciyre), OH BIpaBe MOTPeOOBaTH OT MponaaBma (MCTIOTHUTEIS)
BO3MEIICHNU YOBITKOB, NMPUYHHEHHBIX HEOOOCHOBAHHBIM YKIOHEHHWEM OT 3aKIIIOUeHHs OTOBOpA, a eCIH
JIOTOBOP 3aKJIIOYEH, B Pa3yMHBIN CPOK OTKa3aTbCs OT €ro MCIIONIHEHHUS U OTPe0oBaTh BO3BpaTa YIUTAYeHHOH 3a
TOBap CYMMBI U BO3MEIIEHUS IPYTHX YOBITKOB.

[Ipu oTkaze OT WMCHONHEHHs OOTOBOpa MOTPeOUTENh O0s3aH BO3BPATUTH TOBAp (pe3yibTaT paboTEHL,
YCIIYTH, €CJIH 3TO BO3MOXKHO IO MX XapakTepy) NpoaaBLy (MCIIOIHUTEIIIO).

2. Ilponagsen (MCHONHUTENB), HE IPEIOCTABUBILINH MOKYIATEIIO MOJIHOW M TOCTOBEPHON MHPOpPMAaLH
o ToBape (pabote, yciyre), HeCET OTBETCTBEHHOCTh, MPEAYCMOTPEHHYIO MyHKTaMu 1-4 ctatbn 18 wim
NyHKTOM 1 cTaTbk 29 Hacrosiiero 3akoHa, 3a HEJOCTATKH ToBapa (paboThI, YCIYTH), BOSHUKIIIKE TTOCIE €r0
nepeaayn MOTPEOUTEIIO BCIEACTBUE OTCYTCTBUS Y HETO TaKOW HHPOPMAIIHH.

2.1. Bmamenem arperaropa, MPEAOCTABUBIINNA IOTPEOUTENI0 HEJOCTOBEPHYIO WJIH HEIOIHYIO
nHpopMaIuio o ToBape (yCiIyre) Wid mpomaBiie (MCIOJHUTENE), HA OCHOBAHUHA KOTOPOM MOTpeOHuTENeM ObLT
3aKJIFOYEH JOTOBOP KYIUIH-TPOJAKU (JOTOBOP BO3ME3JTHOTO OKa3aHMs YCIYT) C MPOAABLOM (HCIIOIHHUTENEM),
HECET OTBETCTBEHHOCTb 3a YOBITKH, MPUYMHEHHBIE MMOTPEOWTENIO BCIEACTBHE MPEIOCTABICHUS €My TaKOW
rH(pOpMAITIH.

Ecnu wHOe He mpemycMOTpEeHO CcorjamieHHeM MeEXIy BIAAENbIleM arperaropa M IpoJaBIOM
(MCTIOTHUTENIEM) WJIM HE BBITEKACT M3 CYIIECTBAa OTHOLICHHWH MEXAY HHUMH, OTBETCTBEHHOCTDH 3a MCIOJIHEHHE
JIOTOBOpa, 3aKIIOYEHHOTO MOTpeduTeNeM C IMpoAaBLOM (MCIONHHUTENEM) HAa OCHOBAaHUH IPEJOCTaBICHHOM
BJIaJieNiblieM arperaropa WHpOpManuu O ToBape (yciayre) WiIM IpojaaBle (UCIONHHUTENE), a TaKkkKe 3a
cOOIIOZICHNEe TIpaB TOTpeOWTeNel, HapyUICHHBIX B pE3yJibTaTe IMepeJadd MOTpeOuTeNro ToBapa (YCIIyTH)
HEeHaJJIS)KAIIero KayecTBa 1 00OMeHa HEelPOJA0BOIbCTBEHHOTO TOBapa HAUIEKAIETO KauecTBa HA aHAJOTMYHBIH
TOBAp, HECET MPOIaBEIl (UCIIOTHUTENH).

Bragenern arperatopa He HECET OTBETCTBEHHOCTD 32 YOBITKH, IPHYMHEHHBIE TOTPEOUTEIO BCIICACTBHE
MIPEeIOCTAaBIEHNS] €My HEJOCTOBEpHOW WM HENmoJHOW WHopMmammu O ToBape (yciyre), B ciydae, eCiH
BIIQJIETIEI] arperaropa He u3MeHseT WHOpMAIMI0 O ToBape (yciyre), MPeJOCTaBICHHYIO IIPOJABIIOM
(ucTiomHUTENEM) M COAEPIKAIIYIOCS B TPEINIOKEHUH O 3aKIIOUEHHH JIOTOBOpa KYIUTU-TIPOJAXH (IOTOBOpa
BO3ME3THOT'O OKa3aHUsl YCIIyT).

2.2. Tlotpeburenp BIpaBe NpeAbSBHTH TPeOOBaHHE K BIAJENBILy arperatopa O BO3BpaTe CYMMBI
MIPOM3BEICHHON MM IpeaBapUTENbHON oruiaTel ToBapa (ycmyru). Bnanmenmen arperaropa BO3BpamiaeT CyMMy
MOJYYEHHOW MM MpeIBapUTEIbHOW OMaThl ToBapa (YCIyrd) B TEUCHHE AECSATH KaleHAApHBIX AHEH co IHA
MPeIbsBICHUS TOTPEOUTENEM TaKOT0 TPEOOBAHMUS P OJJTHOBPEMEHHOM HAJIMYHH CIICAYIOIINX YCIOBHIL:

ToBap (yciyra), B OTHOLICHMHM KOTOPOTO MOTpeOUTE]IeM BHECEHa NpeABapHUTENbHAs oOIJiara Ha
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0aHKOBCKHIA CUET BIIaJICbIA arperaropa, He Iepeial MOTPEeOUTEIN0 B CpOK (yciyra He OKa3aHa B CPOK);

MOTPEeOUTENb HAMPABHI MPOAABIY (MCIIOTHHUTENIO) YBEJAOMICHHE 00 OTKa3e OT UCIONHEHHUs JOr0BOpa
KYIUTH-TIPOAKH (JOTOBOpA BO3ME3HOTO OKA3aHH YCIYT) B CBS3H C HAPYIICHUEM ITPOIABIIOM (MCTIOTHUTEIIEM )
00s13aTenbpCcTBa NIEpeaTh ToBap (0Ka3aTh yCIYyTy) B YCTAaHOBJICHHBIN CPOK.

Hapsimy ¢ TpeboBanmeM o BO3BpaTre CyMMBI IPEABApUTENLHON OIUIaThl ToBapa (YCIyTrH) MOTpeOUuTeNb
HaIpaBIsieT BIACIbIy arperaropa MOATBepkKACHUE HAMPaBIeHHU MPOAABILY (MCIIOTHUTEIIO) YBEIOMIIEHUS 00
OTKa3e OT MCIIOJIHEHUS JIOTOBOPa KYTLIU-IIPOJIaXKH (JIOTOBOPa BO3ME3IHOTO OKa3aHUs YCIyT).

Ecnu nHOE HE MPEeAyCMOTPEHO YCIOBUSIMH MOJIB30BATEIHCKOTO WIIM WHOTO COTJIAIICHHUS MOTPEOUTENS C
BJIAJIENIbIIEM arperatopa, yBeJOMJIEHHE NpOJaBLy (MCHOJHUTEN0) 00 OTKa3ze OT HCIOJNHEHHS JOroBopa
KYIUTU-TIPOAAXH (JOTOBOpa BO3ME3IHOIO OKA3aHHsI YCIYT) MOXET OBITh HANpaBJICHO BIIAJACIbBIy arperatropa,
KOTOPBIN 00513aH HANPaBUTh €r0 MPOAABILY (MCIIOIHUTEIIO).

2.3. B ciyuae, ykazaHHOM B MYHKTE 2.2 HACTOsIIEH CTAaThH, BIAJEJICIl arperaTtopa BIpaBe OTKAa3aTh
MOTPEOUTENIO B BO3BpATe CyMMBI MPEABAPUTEIBHONM OIUIaThl TOBapa (YCIyTH) MpHU MOJNYyYEHUH OT MpoJaBIa
(MCTIONMHUTENA) TTOATBEPKACHHS IPUHATHS MOTpeduTeneM ToBapa (OKa3aHUs YCIYyTH) MPH YCIOBUHU, YTO KOIHUS
TAKOTO TIOATBEPXKICHHs OblIa HampaBieHa BJaJeNblIeM arperatopa IOTPEOHUTENI0 B TEYEHHE [ECITH
KalleHAapHBIX [HEH COo JHS TOJy4YeHHS BIAJENbIEM arperatopa TpeOOBaHHUS O BO3BpaTe CYMMBI
MpenBapuTeIbHON oratel ToBapa (ycimyru). B ciydae Hecornmacusi TOTpeOHTENs C TpeaCcTaBICHHBIMH
BJIJIENBIIEM arperaTtopa JoKa3aTelb-CTBAaMU MPHHATHS TOTPeOUTENeM ToBapa (OKa3aHUs YCIYyTH) TOTPEeOUTENh
BlpaBe TpeOOBaTh BO3BpaTa CYMMbI NPOW3BEACHHOW MM TIpEABApUTENBHON OIUIaThl ToBapa (yCiIyru) B
CyJIcOHOM TIOpSJTKE.

3. Illpu mnpuumHEeHWH Bpeda >KU3HH, 3J0POBBI0 M HMYIIECTBY NOTPEOMTENsi BCJIEICTBHE
HETpeI0CTaBICHHUs eMy TIOJIHOM U T0cTOBepHOI MH(popMamu o ToBape (padboTe, yciayre) NoTpeOUTeNb BIpaBe
noTpeboBaTh BO3MEIIEHHS TaKOTO Bpeaa B MOPSIKE, MPEAyCMOTPEeHHOM CTaThbel 14 Hacrosimero 3akoHa, B
TOM 4YHCJIE TIOJHOTO BO3MEHICHUSI YOBITKOB, NPUYMHEHHBIX MPHPOIAHBIM OOBEKTaM, HAXOMSIIMMCS B
COOCTBEHHOCTH (BJIAJICHIH) IIOTPEOUTETIS.

4. Tlpm paccMoTpeHWH TpeOOBaHW TMOTPEOUTENS] O BO3MENICHUM YOBITKOB, TNPUIMHCHHBIX
HEJIOCTOBEPHOW MJIM HEIOCTATOYHO MOJHOM mH(popMarmeit o ToBape (pabote, yciuyre), HEOOXOIUMO HCXOIUTh
U3 MPEIONIOKEHHS 00 OTCYTCTBUHU Y IOTpEOHTENs CreLMarnbHbIX MO3HaHWUM 0 CBOMCTBAX U XapaKTePUCTUKAX
ToBapa (paboTsl, yCIIyTH).

Ctatbss 13. OTBETCTBEHHOCTh H3rOTOBHUTENS (UCIOJHUTENSA, MPOJABIA, YIIOJIHOMOYCHHOU
OpTaHu3alyy WM YHIOJTHOMOYEHHOTO MHIAMBHIAYAIBHOTO MpPEANPHUHUMATENS, UMIIOpTepa) 3a
HapyILlIeHNe paB MoTpeduTenen

1. 3a mapymienne mpaB MNOTPeOUTENEN U3rOTOBUTED (MCIOIHUTENIh, MPOJABEI, YIIOJIHOMOUYCHHAS
OpraHM3alys  WIM  YHOJHOMOYEHHBIH  MHIUBUAYAJIbHBIM  NpeANpUHUMATEdb, HUMIOpPTEp)  HeceT
OTBETCTBEHHOCTb, MMPETYCMOTPEHHYIO 3aKOHOM HJIU JIOTOBOPOM.

2. Ecim wHOe HE YCTaHOBJEHO 3aKOHOM, YOBITKH, NPUYMHEHHbIE MOTPEOUTENI0, TOJJIekKAaT
BO3MEIIECHHUIO B TIOJTHOH CyMMe CBEpX HEYCTOMKH (TI€HH), yCTAaHOBIEHHONW 38KOHOM HITH IOTOBOPOM.

3. Ymnara HeycToiku (TIEHH) U BO3MEICHIE YOBITKOB HE OCBOOOXKIAIOT M3TOTOBUTENS (MCTIONTHUTEIS,
MIPOJIaBIa, YHIOJHOMOYEHHYIO OPTraHU3aIMI0 WA YHIOJHOMOYEHHOTO WHAWBHUIYAJIHFHOTO TPEATPHHUMATEIS,
AMITOpPTEPa) OT MCIIOTHEHHS BO3IIOKEHHBIX Ha HETO 00s13aTENLCTB B HATYpE Tepe/1 MOTPeOnuTEIeM.

4. UsrotoBuTens (MCMOIHUTENH, MPOJABEI], YIIOJIHOMOYEHHASs OpPTraHW3alUs WM YIIOIHOMOYEHHBIH
WHAWBUAYaIbHBI MpeaNIpUHUMATEIb, UMIIOPTEP) OCBOOOXKIAECTCS OT OTBETCTBEHHOCTH 3a HEHCIIOJHEHHUE
00513aTeNIbCTB  MJIM 332 HEHaJAJIeXkKallee HCIONHEHUE 0053aTeNbCTB, €CIH JOKAKET, 4YTO HEHCIOJIHEHHUE
00513aTEeNILCTB WM UX HEHAAJIeXKalllee UCIIOTHEHNE POU30IIIIO0 BCIEACTBUE HEMPEOAOIMMON CHITBI, a TaKKe IO
HMHBIM OCHOBaHUSM, IIPETyCMOTPEHHBIM 38KOHOM.

5. TpeOoBanusi morpebuTens o0 yruaTe HEycTOWKHM (IIEHH), TMPEIYyCMOTPEHHOH 3aKOHOM WU
JIOTOBOPOM, TMOAJIEKAT YAOBJIETBOPEHHUIO HU3TOTOBHUTENEM (MCIIONHUTENEM, IMPOJABIOM, YIOJTHOMOYEHHOU
OpraHM3alyel WM YIOJTHOMOYEHHBIM WHANBUAYAIBHBIM HpEANpUHIMATEIeM, HIMIIOPTEPOM) B JOOPOBOIHLHOM
TIOPAIKE.

6. Ilpn ynoBneTBOpeHHH CyAOM TpeOOBaHHI MOTPEOUTENS, YCTAHOBICHHBIX 3aKOHOM, CYJl B3BICKHBAET
C W3roToBWTENS (MCIONHUTENS, TMPOJABIA, YIOJHOMOUYEHHOW OpraHM3alid WA YIOJTHOMOYEHHOTO
WHANBUIYALHOTO TpEANpUHUMATENs, UMIOpTepa) 3a HecoONrofieHne B JOOPOBOJIBHOM  TOPSIIKE
VIOBJIETBOPEHUsT TpeboBaHUi moTpedurenss mrTpad B pa3Mepe NATHAECAT TMPOLEHTOB OT CYMMBEI,
MIPUCYKACHHOH CyIOM B TOJIb3Y MOTPEOUTEIIS.

Ecnmu c¢ 3asgBieHneM B 3amMTy NOpaB MOTPeOUTENs BBICTYNAlOT OOLICCTBEHHBIE OOBEAMHEHUS
norpeduTeneld (MX accolMaluM, COI03bI) WM OpPraHbl MECTHOTO CaMOYNpPaBIIEHHS, MATHAECAT MPOLEHTOB
CYMMBI B3BICKAHHOT'O IITpada MEepeuucisioTcs yKa3aHHBIM OOBbEIUHEHUSIM (MX acCOLMAIMSIM, COK03aM) HIIH
OpraHam.
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Cratbsa 14. VMymecTBeHHass OTBETCTBEHHOCTH 3a Bpell, MPUYMHEHHBIH BCIIEACTBHE HEIOCTATKOB
ToBapa (paboThI, yCITYTH)

1. Bpen, UpWYHHEHHBIH KW3HU, 3J0POBBIO WM HMYIIECTBY IMOTPEOUTENST  BCICICTBHE
KOHCTPYKTHBHBIX, MPOWU3BOJICTBCHHBIX, PEUENTYPHBIX WJIM HHBIX HEIOCTATKOB ToBapa (paboThl, yCIYyTH),
MOJIC)KHUT BO3MEIICHHUIO B TOJTHOM 00BEME.

2. IIpaBo TpeOoBaTh BO3MEIICHUs Bpela, MPUYMHEHHOI'O BCJIEICTBUE HEJOCTATKOB TOBapa (paboThi,
YCITyTH), IPU3HACTCS 32 JTFOOBIM ITOTEPIIEBIINM HE3aBHCUMO OT TOTO, COCTOSUI OH B JIOTOBOPHBIX OTHOIICHHUSX C
NpoaaBLIOM (HCIIOJIHUTENIEM ) HITH HET.

3. Bpen, nmpUYMHEHHBIN KWU3HU, 370POBBI0 MM MMYIIECTBY MOTPEOUTENs, MOAJICKUT BO3MEIICHUIO,
€CJIM BpeJl IPUYMHCH B TCUCHUE YCTAHOBJICHHOTO CPOKA CITYKObI MJIM CPOKa TOJTHOCTH TOBapa (pa0oThl).

Ecnu Ha ToBap (pe3ynbTar pabOThI) JO/DKEH OBITh YCTAHOBJIICH B COOTBETCTBUHU C MyHKTaMu 2, 4
cTatby 5 HacrosAmero 3aKkoHa CPOK CITYKObI HIIH CPOK TOIHOCTH, HO OH HE YCTaHOBJICH, JINOO TOTPEOUTEIIO HE
OblIa TIPEIOCTABJICHA TIOJNHASI W JTOCTOBEpHAs HWH(OpPMAIUS O CPOKE CIYXKOBI WM CPOKE TOIHOCTH, JTHUOO
OTpeOnTENh HE OBLT MPOMH(POPMHUPOBAH O HEOOXOIUMBIX MEHCTBUAX 10 UCTCYCHHUH CPOKA CITY>KOBI MIIM CpOKa
TOJIHOCTH ¥ BO3MOXHBIX IOCIIEJICTBHUAX TPH HEBBIMONHCHUN YKa3aHHBIX JEHCTBUM, JHOO0 TOBap (pe3ynbrar
paboThl) MO MCTEYCHUU 3TUX CPOKOB MPEIACTABISIET OMACHOCTH JUIS KH3HU W 37I0POBBS, BPEHI MOJUICIKUT
BO3MEIICHUIO HE3aBUCUMO OT BPEMEHH €ro MPUUHHECHUS.

Ecnmu B cootBeTcTBHHU € MYHKTOM 1 CTaTbM 5 HacTosIIero 3akoHa M3rOTOBUTEINb (MCIIOJHHUTENb) HE
YCTaHOBWJI Ha TOBap (paboTy) CPOK CIy>KOBI, BpeA MOJUICKHUT BO3MEIICHUIO B CIy4yac €ro NMPUYMHCHHS B
TEUYCHHUE JECATH JIET CO JHS mepenayn ToBapa (paboThl) MOTPEOUTEIN0, a €CIIU JICHb Mepeadyd yCTaHOBUTH
HEBO3MOJKHO, C JaThl M3TOTOBJICHHUS TOBapa (OKOHUAHHS BHIIIOTHEHUS pabOThI).

Bpen, nNpuYMHEHHBIH BCIEACTBHE HEAOCTATKOB TOBapa, MOJUICKHUT BO3MEIICHUIO IPOJABIIOM WIIH
W3FOTOBUTEJIEM TOBapa Mo BHIOOPY MOTEPIIEBIIIETO.

Bpen, npuYrHEHHBIA BCIEACTBHE HEAOCTATKOB pPAa0OTHI WM YCIYTH, MOJIEKHT BO3MEIICHUIO
HCTIOJTHUTEIIEM.

4. W3rotoBuTenb (UCIOIHUTENb) HECET OTBETCTBEHHOCTh 33 BpPE], NPUYMHEHHBIH KHU3HHU, 3JI0POBBIO
WA UMYIIECTBY MOTPEOUTENSI B CBSI3M C HCIOJIh30BAHHEM MaTepHaioB, 000PYAOBaHHUS, HHCTPYMEHTOB U WHBIX
Cpe/CTB, HEOOXOMUMBIX JJIsi MPOU3BOJICTBA TOBAPOB (BBIMOJHEHHS Pa0OT, OKa3aHUs YCIYT), HE3aBUCHMO OT
TOTO, MO3BOJISUT YPOBEHb HAYYHBIX M TEXHHUECKUX 3HAHUHN BBIIBUTH UX 0COOBIC CBOICTBA I HET.

5. MzrortoBuTens (MCHMOIHUTEIND, MPOJIABEl]) OCBOOOXKIAETCS OT OTBETCTBEHHOCTH, €CIIU JOKaXET, YTO
BpeJ MPUYUHEH BCIIEJCTBUE HEMPEOJOJIMMON CHIIBI WM HAPYIICHUS MOTPEOUTENEM YCTAHOBJICHHBIX MPaBUII
WCTIONIb30BaHMS, XPaHEHHSI HJIM TPAHCIIOPTUPOBKH ToBapa (paboThl, yCIIyTH).

CraTbsa 15. Kommnencarust MOpaanHOTO Bpeia

MopanbHbIi  Bpell, TNPHYUHEHHBIA MOTPEOUTEN0  BCIEACTBHE HAPYIIEHHS  H3TOTOBUTEIEM
(ucnomHUTENEM, TPOMABIIOM, YIOJHOMOYCHHOW OpTaHW3aIlied W YIIOJHOMOYCHHBIM WHIWBHTYTBHBIM
MIpeANPUHAMATETIEM, UMIIOPTEPOM) TIpaB MOTPEOUTEINS, MPEAYCMOTPCHHBIX 3aKOHAMH W TPABOBHLIMHU aKTaMHU
Poccutickoit deneparyl, peryHpyONTAMH OTHOIIECHUS B OOJIACTH 3alTUTHI IIPaB MOTPEOUTENeH, NOASIEXUT
KOMMNeHcauun NpUYMHHUTEIEM Bpeda IpH HAJIWYUMU €ro BUHBL. Pa3Mep KoMIleHCauu MOPAJIBHOIO Bpena
OnpeaensieTcsl CyJOM U HE 3aBHCHUT OT pa3Mepa BO3ZMEILIEHHUS UMYILIECTBEHHOIO Bpea.

KommneHcauusi MOpanbHOrO Bpela OCYIIECTBISIETCS HE3aBUCUMO OT BO3MEILEHUS HUMYIIECTBEHHOTO
Bpe/ia U TIOHECEHHBIX NOTpeOuTeIeM YOBITKOB.

Cratba 16. Hemomyctumbie ycioBHsS IOTOBOpa, YHIEMISIOIIME IpaBa NOTPEOUTENs, 3amlpeTsl U

00513aHHOCTH, HaJlaraeMble Ha TpoaBIa (MCIIOTHUTES, BIIaIeNblia arperatopa)

1. HemomycTuMBIME YCIIOBHSMH JAOTOBOPA, YLLEMNAIOLNMM NpaBa noTpeOuTeNs, SIBISIOTCS YCIOBHS,
KOTOpbIE HapyILIAalOT IpaBWiia, YCTAHOBJICHHbIE MEXIYHApOAHBIMU JoroBopaMu Poccuiickoit ®@expepaiiuu,
HaCTOALINM 3aKOHOM, 3aKOHAMH W TIPUHUMAeMBIMH B COOTBETCTBMM C HHMH HWHBIMH HOPMAaTHBHBIMH
mpaBoBEIMH akTamu Poccuiickoit denepaiin, peryivupyONMMH OTHOIIEHHS B O0OJAcTH 3allUTHl TIpaB
norpebureneil. HegomyctuMele ycinoBust JOroBopa, yIeMIIIOIIUE [IpaBa IOTPEONUTeNs1, HUYTOXKHBI.

Ecnu BkioueHHe B JIOTOBOP YCIIOBHMH, YIIEMJSIOIIMX IpaBa MOTPEOHTENs, MOBJIEKIO NPUYMHEHHE
yOBITKOB MOTPEOMTENI0, OHM HOIJICKAT BO3MELICHUIO MPOAABLOM (M3TOTOBHUTENIEM, HCIIOJHHUTENEM,
UMIIOPTEPOM, BIIAJIENIBIIEM arperaropa) B MOJIHOM 00beMe B COOTBETCTBHU co CTaThbel 13 Hacrosimiero 3akoHa.

TpeboBanue notpeduTeNss 0 BO3MEIIEHHH YOBITKOB HOIJICKUT YIOBJIETBOPEHHIO B TEUCHHUE JECSITU
JTHEH CO THS €T0 MpeIbsIBICHNUS.

2. K HeloImycTUMBIM YCIIOBUSIM IOTOBOPA, YILEMIISIOIINM MpaBa NOTPEOUTENs, OTHOCSTCS:

1) ycnoBus, KOTOpbIE IMPENOCTABISAIOT MPOJABIY (M3rOTOBUTENIO, MCIOIHUTENIO, YHOIHOMOUYEHHON
OpraHu3allid WM YIOJHOMOYEHHOMY WHJIUBHIYyAIBHOMY NPEAIPUHUMATENI0, HMIIOPTEPY, BIAICIbIY
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arperatropa) IpaBo Ha OJJHOCTOPOHHHH OTKa3 OT WCIIOJHEHHUS 00s3aTENbCTBA MM OJHOCTOPOHHEE U3MEHEHHE
yCIIOBH 00s3aTenbCcTBA (TpeaMeTa, ICHBI, CPOKa M HMHBIX COTJIACOBAHHBIX C TMOTPEOMTENIEM YCIIOBHIA), 3a
HUCKJIIOUYEHHUEM CITy4aeB, €CJIM 3aKOHOM WJIM MHBIM HOPMAaTHUBHBIM IMPaBOBbIM akToM Poccuiickoit deneparuu
IIpeyCMOTPEHA BO3MOXHOCTH MPEIOCTABICHHS IOTOBOPOM TaKOTO TPaBa;

2) ycioBus, KOTOpblE OTPaHUYHMBAIOT TPABO MOTPEOUTENsT HA CBOOOMHBIN BHIOOpP TEPPUTOPHATHHON
MOJICYZIHOCTH CIIOPOB, PEAYCMOTPEHHBIN MYHKTOM 2 cTaTby 17 HacTosIiero 3aKoHa;

3) ycioBHA, KOTOPbIE YCTAHABIMBAIOT JUIS TOTPeOUTENS ITpaHble CAHKIIMY WM HHBIE 00S3aHHOCTH,
NPENATCTBYIOLIHE CBOOOIHOW peaii3aliy IpaBa, yCTAaHOBICHHOTO CTaTbel 32 HacTosIero 3aKoHa;

4) ycnoBHs, KOTOpBIE HCKIIOYAIOT WM OrPaHWYMBAIOT OTBETCTBEHHOCTH IMpoAaBLa (M3TOTOBUTEINS,
HUCIIOJIHUTECIIA, YHOJ'IHOMO‘IGHHOI\/'I OpraHvsalny Wik YHOOJIHOMOYCHHOI'0O MHAMBUAYAJIBbHOI'O MPCANPUHUMATEIIA,
UMIIOpTEpa, BIaJENblla arperaropa) 3a HEHWCIOJHEHHWE WM HEeHaJIeKallee HCIIOJIHEHHE 0053aTeNbCTB 10
OCHOBaHUAM, HC IPCAYCMOTPCHHBIM 3aKOHOM;

5) ycnoBusi, KOTOpbIe O00YCIOBIMBAIOT MPHOOpPETEHHE OJHUX TOBapoB (paboT, yciayr) o0s3aTelnbHBIM
MIPHOOpPETEHNEM WHBIX TOBapoB (paboT, yciyr), B TOM YHCIE MPEIyCMATPUBAIOT O0s3aTENbHOE 3aKIIIOUCHHE
WHBIX IOTOBOPOB, €CIIM HHOE HE MPETYCMOTPEHO 3aKOHOM;

6) ycnoBHsA, KOTOpHIE TIPEAyCMATPWUBAIOT BBIOJHEHHE JOMOJHUTENBHBIX paboT (oka3aHWe
JIOTIOJTHUTENBHBIX YCIIYT) 3a TUIaTy 03 TOJTyUYeHHs COTIachs MOTPeOnTeNs;

7) ycioBHs, KOTOpble OTPAHUYMBAIOT yCTaHOBIEeHHOe CTaTbel 16.1 Hacrtosmiero 3akoHa mpaBo
notpeduTens Ha BEIOOp criocoba u GopMbl OIUIATE TOBapoB (padoT, yciyr);

8) ycnoBHs, KOTOpBIE COAep)KaT OCHOBAHHS JOCPOYHOI'O PACTOPKEHHS IOroBOpa IO TPEeOOBaHHIO
npojaaBua (MCIIOMHUTENS, BIaJesblia arperaropa), He MperyCMOTPEHHBIE 3aKOHOM WJIM MHBIM HOPMAaTHBHBIM
npaBoBbIM akToM Poccuiickoit @enepanuu;

9) ycioBwHsl, KOTOpBIE YMEHBLIAIOT pa3Mep 3aKOHHOW HEYCTOMKH;

10) ycnoBusi, KOTOpbIE OTPaHUYMBAIOT MIPaBO BbIOOpa BHIa TPEOOBaHHM, MPEIYCMOTPEHHBIX MYHKTOM
1 ctatbn 18 u nyHktom 1 crtatbn 29 nHactosiero 3akoHa, KOTOPbIE MOTYT OBITh NPEABSBICHBI MIPOIABILY
(M3rOTOBHTEINIO, WCIIOJHUTEINO, YIOJTHOMOUYEHHONW OpPTaHW3alMyd WJIN YIOJHOMOYEHHOMY HWHIMBHIYaIbHOMY
MPEANPUHAMATEIIO, HWMIIOPTEPY) TpPU TPOJaXKe TOBApPOB (BBIIOJIHEHHH pabOT, OKa3aHUU  yCIIYT)
HEHa/IJIeXKAIeTo KauyecTBa,

11) ycrmoBusi, KOTOphIE yCTaHABIMBAIOT 00S3aTENbHBIN AOCY/NEOHBIN MOPSAAOK PAaCCMOTPEHHS CIIOPOB,
€CJIM TaKOW TOPSAAO0K He TPEAYCMOTPEH 3aKOHOM;

12) ycnoBus, KOTOpbIE YCTaHABIMBAIOT [UId MOTpeOHTeNns OON3aHHOCTb MO JOKAa3bIBAHUIO
OTIpEeNICHHBIX 00CTOATENBCTB, OpeMsl JOKa3bIBaHUS KOTOPBIX 3aKOHOM HE BO3JIOKEHO Ha MOTPeOUTETIS;

13) ycnoBusi, KOTOpBIE OTPaHUYMBAIOT MOTPEOUTENST B CPEACTBAX M CIIOCO0AX 3aIllMThl HAPYIIEHHBIX
pas;

14) ycnoBusi, KOTOpBIE CTaBAT yIOBIETBOpEHHE TpeOOBaHUI TOTpeOUTENe B OTHOILICHWH TOBapoOB
(pabort, yciyr) ¢ HeloCTaTKaMH B 3aBUCHMOCTh OT YCJIOBHM, HE CBS3aHHBIX C HEJOCTaTKaMU TOBapoB (padoT,
ycuyr);

15) wHBIE YCIIOBUA, HaApPYyIIAIONINE TPABWIA, YCTAHOBJICHHBIC MEKIYHAPOIHBIMH JOTOBOPAMH
Poccwiickoit deneparum, HaCTOAIMM 3aKOHOM, 3aKOHAMH W MPUHIMAEMBIMH B COOTBETCTBHU C HUMHU WHBIMH
HOpPMaTHBHBIMH TIPaBOBBEIMH akTamu Poccuiickoit deneparuyl, peryiupyomdMH OTHOIIEHUS B 00JacTh
3aIUTHI IPaB MOTPeOUTENEH.

3. [Iponagert (MCIOTHUTENH, BIIAAEIEI] arperaTopa) He BIpaBe OTKAa3bIBaTh B 3aKIIIOUSHHUH, UCTIOTHEHUN
JOrOBOpa, HAIPABJIEHHOTO Ha MPUOOpPETEHNE OJHUX TOBApoB (paldoT, yciyr), IO NPUYMHE 0TKa3a OTPEOUTENS
B pHOOPETEeHNN UHBIX TOBAPOB (paboT, yciyr). YObITKH, IPUYNHEHHBIE IOTPEOUTEIIO BCICACTBUE HAPYILICHHS
€ero mpaBa Ha CBOOOAHBIA BBIOOp TOBapoB (PadOT, YCIYr), BO3MEINAIOTCS NPOJABLOM (HMCHOIHUTENEM,
BJIaJieNIbIIeM arperaropa) B OJIHOM 00beMe.

3amperniaeTcst yAOBIECTBOPEHHE TpeOOBaHUI MOTpeOUTENeld B OTHOUICHWH TOBapoB (padoT, ychyr) ¢
HEJIOCTAaTKaMU CTaBUTh B 3aBUCHMOCTh OT YCJIOBHIA, HE CBSI3aHHBIX C HEOCTATKaMHU TOBapoB (padoT, yciyr).

3amperaeTcsi OTKa3 B 3aKJIIOUYEHHH JIOTOBOpPa M BO BHECEHHHM W3MEHEHHH B JIOTOBOp B cClydae
MPaBOMEPHOTO YKa3aHHWsS TOTPEOHMTEIEM Ha HEJONMYCTUMBIC YCIOBUS JIOTOBOpA, VIIEMIISIONINE TIpaBa
MOTpeOUTENsI, B IENIAX HMCKIIOYCHHS] TakKuX yciaoBwi. Ilpm mpembsBieHnH moTpedutenemM TpeboBaHus 00
WCKITIOYEHNH U3 JO0TOBOpPa HENOMYCTHUMBIX YCIIOBHIl TOTOBOpA, YIIEMISIFOIINX MpaBa MOTPEeOUTENs, YKa3aHHOE
TpeOOBaHME TOJJICKUT PACCMOTPEHUIO B TEUCHHE AECATH JHEH CO JIHS €r0 NMPEeIbSBICHHUS C 00SM3aTeNbHBIM
M3BEIIEHNEeM IIOTPEOUTENsl O pe3ysibTraTaX pacCMOTPEHHUS W MPHHATOM MOTHBHPOBAHHOM pEIICHHH IO
CYLIECTBY YKa3aHHOT'O TpeOOBaHUSI.

[IponaBen (vcmonHWTENb, BIAAENEL arperaropa) He BOpaBe 0e3 MOJY4YEeHHUs COTJIacHs MOTPEeOHTENs
BBIMOJIHATH JOTOJNHUTENbHBIE PabOThl (OKa3bIBaTh IOMOJHHUTENbHBIE YCIyrH) 3a miaty. [lorpedurens Bnpase
OTKa3aThCsl OT OIUIATBl TakuxX pabor (yciyr), a eclid OHHM OIUIAueHBI, BIpaBe MOTpeOOBAaTh OT MPOJABIA
(McriomHMTEIS, BIIA/ICNBLIA arperaTopa) Bo3Bpara yIulayeHHOW CyMMBI.
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Coracue motrpeOUTENsl HA BBHITIOJHEHUE JOMOTHUTENLHBIX PadoT (OKa3aHWe JONOJIHUTEIBHBIX YCIyT)
3a m1aty opopMIsieTcss MPOJIABIOM (MCIIOJIHUTENEM, BIAJICNbIIEM arperatopa) B MHUCBMEHHOH Qopme, eciu
MHOE HE MPeIyCMOTpeHO 3aKoHOM. OO0S3aHHOCTH J0Ka3aTh HAIMYHE TaKOTO COTJIACHS WM OOCTOSITEIhCTBA, B
CIIIly KOTOpPOTO TaKoe corjlacme He TpeOyeTcs, Bo3naraercs Ha NpojaaBla (MCHOTHHUTENS, BIaJeNbla
arperaropa).

4. llponmaBen (WCTHONHHUTENb, BIAAENEI] arperatopa) HE BIpaBe OTKa3bIBaTh IOTPEOUTETIO B
3aKJIFOUEHUM, WCIOJHEHWU, M3MEHEHHU WJIA PACTOPKEHHUU JO0TOBOpa C IMOTPEOHTENeM B CBS3M C OTKAa30M
MOTpeOUTENs MPEAOCTaBUTh IEPCOHATBbHBIC JaHHBIC, 3a HCKIIOUEHHEM CIy4yaeB, €clii OO0S3aHHOCTb
MpeNOoCTaBleHNsl TaKWX MJaHHBIX HPeAyCMOTpEeHa 3aKoHoJaTeldbcTBOM Poccuiickoit denepaumu wiau
HETIOCPEACTBEHHO CBs3aHa C UCTIONHEHUEM JIOTOBOpa ¢ IOTPeOUTENIEM.

[lpu npemwsBieHNH mNOTpeOHTENEM TpPeOOBaHUS O MPENOCTaBICHUH HHGOPMAIUU O KOHKPETHBIX
NpUYMHAX W MPAaBOBBIX OCHOBAHHUSX, ONPENEISIONIMX HEBO3MOXKHOCTD 3aKJIIOYCHUS, UCIIONHEHUS, N3MECHEHHUS
WA PacTOPIKEHHS JIOrOBOpa 0e3 MpeoCTaBlIeHHs EPCOHANBHBIX JIAHHBIX, B TUCbMEHHOU (opMme (B TOM yucie
B (hopMe DIEKTPOHHOTO JOKYMEHTA) MpojaBen (MCIOMHUTENb, BIAACICI] arperaropa) A0/HKCH MPEeI0CTaBUTh
TaKyl0 MHQOPMAIHIO B TEYEHNE CEMHU AHEW CO IHS MPeIbsIBICHAS yKa3aHHOTO TPeOOBaHNS.

IIpomaBen (MCIIOMHUTEND, BIAICIEI] arperatopa) MpeaocTaBIseT WHGOPMAIHMIO MOTPEOUTEII0O B TOM
(hopme, B KOTOpOI TIPEIBSIBICHO TpeOOBaHWE MOTPEOUTENS O MPEJOCTaBICHHA MHPOPMAIMA O KOHKPETHBIX
MIPUYMHAX U MPABOBBIX OCHOBAHMSAX, ONPENCIISIONINX HEBO3MOXHOCTh 3aKIFOUEHUSI, HCIIOIIHEHUS, N3MEHEHHS
WM PAaCcTOPKEHUs JIOTOBOpa 0e3 IpeloCTaBICHHs NEPCOHANBHBIX JAHHBIX, €CIM WHOE HE YKa3aHO B JTOM
TpeOOBaHMU.

[Ipu npemwsBneHNH mnoTpeOHTENEM TpeOOBaHUS O MPENOCTaBICHUHM HHGOPMALUU O KOHKPETHBIX
MPUYMHAX W [IPABOBBIX OCHOBAHMSAX, OMPEACIAIONINX HEBO3ZMOXKHOCTD 3aKJIIOYCHUS, UCIIONTHEHUS, N3MECHEHHS
WM PaCTOPKEHUS IOTOBOpa 0e3 IMpeI0CTaBICHUS IEPCOHANBHBIX JIAHHBIX, B YCTHON (opMe Takas HHPOpMAIHs
JIOJDKHA OBITH MPEOCTaBlIeHa He3aMeITUTEIbHO.

Cratba 16.1. ®opmbl U MOPSIIOK OIUIATHI TPH MPOJAAKE TOBAPOB (BBIMOIHEHHH PabOT, OKa3aHHU

ycyr)

1. IlpomaBen (MCHOJIHWTENb, BAJEJEL] arperaTopa B CIydae HCIIOJIb30BAHUS B CBOEH IEATEIHLHOCTU
HaJIMYHBIX PacueToB C IMOTpeduTereM) o0s3aH O0ecTednTh BO3MOXKHOCTH OIUIATHI TOBapoB (paboT, yciyr)
IIyTE€M HCIOJIb30BAHUS HAIMOHAIBHBIX IUIATSKHBIX MHCTPYMEHTOB, a TaKXKE€ HAJMYHBIX PAcUETOB IO BHIOOPY
MOTPEOUTEIA.

O0s3aHHOCTS 00€CHeYNTh BO3MOXKHOCTH OIUIATHl TOBapoB (paboOT, yciayr) C HCHOJIBb30BAaHHEM
HAIlMOHAJBHBIX I[UIATEXKHBIX HMHCTPYMEHTOB B paMKaxX HAIMOHAJbHOM CHCTEMbl IUIATEXHBIX KapT
pacmpocTpaHseTcsl Ha MpoaBua (MCIOJIHUTENS, Blaelbla arperaTtopa), y KOTOporo BhIpy4Ka OT peaju3alui
TOBapOB (BBIITOJIHEHUS! PabOT, OKa3aHUs yCIyT) 3a MPEIIICCTBYIOMNH KaJleHAapHbIA Tl MPEBhIMIAcT IBAALATH
MUJUTHOHOB pyOJIeH.

Ecmu Mecto omnatel ToBapoB (paboT, yCIyr) HaxOJUTCS B MECTE, IJIe HE MPEIOCTABISIOTCS YCIYTH
JOCTyna K TIOABHXHOM panuoreneOHHONW CBSI3M ¥ (WJIM) CPENCTBaM KOJUIGKTUBHOTO JOCTyNa K
nH(POPMAITMOHHO-TEICKOMMYHHUKAMOHHON ceTu "WHTepHET", mpomaBen (MCIONHUTEIh) OCBOOOKIAETCS OT
00s13aHHOCTH 00€CIeYnTh B 3TOM MECTE BO3MOXKHOCTH OILIATHI TOBApOB (paboT, YCIyT) C UCIOIH30BAHHEM
HAIMOHAJBbHBIX JIATEKHBIX HHCTPYMEHTOB.

[IpomaBery ocBoOoXkIaeTcsi OT OOSM3aHHOCTH O0ECHEYUTbh BO3MOXKHOCTH OIUIATBl  TOBapoB C
HCIOJIb30BaHUEM HAIMOHAJIBHBIX IUIATEKHBIX MHCTPYMEHTOB B TOPrOBOM OOBEKTE, BHIPYUYKa OT Pealn3alliu
TOBapOB B KOTOPOM COCTaBJISIET MEHEe IMATH MUJUTMOHOB pyOIieH 3a MpeecTBYIOMUI KaJeHJapHbIi roJ1.

2. Omutata ToBapoB (padoT, YCIyT) MOXKET MPOU3BOIUTHCS MOTPEOUTENEM B COOTBETCTBHHU C YKa3aHUEM
mpoaaBla (MCIOJHUTENS) IIyTEeM pacyeToB 4epe3 CYOBEKTOB HAlMOHAIBHON IUIATE)KHOH CHCTEMBI,
OCYIUIECTBIISIOIINX OKa3aHUE IUIATEXKHBIX YCIYyr B COOTBETCTBMM € 3aKOHOOAaTeNnbCTBOM Poccuiickoil
Odenepanuy 0 HAIIMOHATIBHOW TUIATEKHOM CHCTEME, €ClIM MHOE HE YCTaHOBJICHO (eiepalbHbIMU 3aKOHAMHU HIIH
WHBIMM HOPMATUBHBIMU MTPaBOBbIMU akTaMu Poccuiickoit @enepanuu.

3. Ilpu ommare ToBapoB (paboT, YCIHyr) HATUYHBIMHA JCHEKHBIMH CPEICTBAMH 00s3aTeIIbCTBA
moTpeOuTens mepen MpoaaBIoM (WUCIONHUTENIEM) II0 oOIrlaTe ToBapoB (paboOT, YCIAyT) CUHTAIOTCA
HCIIOJIHEHHBIMH B Pa3Mepe BHECEHHBIX JEHEXHBIX CPEACTB C MOMEHTA BHECEHUS HAJIMYHBIX JCHEKHBIX CPEIICTB
MPOJABITy (WMCIIONHUTEN0) OO TIJIATe)KHOMY areHTy (Cy0areHTy), OCYIIECTBISIONIEMY NEATEIBHOCTH IO
pueMy IuaTexen GPU3NIECKUX JIULL.

[Ipu omnare ToBapoB (paboT, yciyr) myTeM NepeBoJa MPEeIOCTaBISIEMBIX MOTPEOHTENEM HaTMYHBIX
JNEHEXHBIX CpeACTB 0e3 OTKphITHS OaHKOBCKOTO cueTa 00s3aTelbCcTBA IMOTPEOUTENS Mepelr MNPOAaBLOM
(ucnonHMTENIEM) TO OIUIaTe TOBAapoB (paloT, YCIYyr) CUMTAIOTCA HCIOJHEHHBIMH B pa3Mepe BHECEHHBIX
JNEHEKHBIX CPEICTB C MOMEHTa BHECEHHsS MOTpeOHTeNeM HaJMYHBIX MACHEKHBIX CPEICTB KPEIUTHOM
opraHuzanuy Ju00 OaHKOBCKOMY IIIaTEKHOMY areHTy (CyOareHTy), OCYIISCTBIISIOIIUM JESTEIbHOCTh B
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COOTBETCTBUM C 3aKOHOaTeNbCTBOM Poccuiickoit @enepaliuu 0 HallMOHAIBHOM TUIATEXXHON CUCTEME.

IIpu ommate ToBapoB (paboT, yCIIyT) IMyTEeM IEpPeBONa IACHEKHBIX CPEACTB B pPaMKax MPUMEHIEMBIX
(hopM OE3HATUYHBIX PACUETOB OOS3ATENBCTBA MOTPEOUTENS TEepes MPOAaBIOM (MCIOTHUTEIEM) IO OIUIaTe
TOBapoB (paboT, YCIIyr) CYMTAIOTCS HWCIOJIHEHHBIMH B CyMMeE, yKa3aHHOW B PacIOpsDKEHHH O TEPeBOAE
JIEHE)KHBIX CPEICTB, C MOMEHTA MOATBEPKICHHSI €TO MCIIONIHEHUS OOCITYKUBAOIIEH MOTPeOUTENsT KPEAUTHOM
opraHu3aluen.

4. Ilpu omnare ToBapoB (paboT, yciayr) mponaBlly (MCIIONHUTENI) 3alpelieHO YCTaHABIUBATh B
OTHOIIICHUHU OJIHOTO BHJA TOBapoB (paboT, yCIIyr) pa3iUdYHbIC IIEHBl B 3aBHCHMOCTH OT CIIOCO0a WX OILIATHI
MIOCPEACTBOM HAJTMYHBIX PACUCTOB WU B paMKaX MPUMEHSIEMbIX ()opM OC3HATHYHBIX PACUYETOB.

5. IlponmaBen (MCHONHUTENb) HECET OTBETCTBEHHOCTh 3a BO3HUKIIME Yy NOTpeduTens yOBITKH,
BBI3BAHHBIC HAPYIIEHHEM TpeOoBaHui NMyHKTa 1 HacToOsIICH CTaThH.

Cratbsa 17. CyznebOHast 3amuTa npaB notpedureneit

1. 3ammTa rmpaB mOTpEOUTENICH OCYIIECTBISIETCS CYIIOM.

3ammuTa mpaB moTpeOUTENeH YCIIyT, OKa3bIBaeMBIX (DPMHAHCOBBIMH OpPTaHHU3AIMSIMH, OPTaHU3YIOIINMU
B3aMIMOZICHCTBHE C YIOJHOMOYEHHBIM MO TpaBaM NOTpeOuTeneil (pUHAHCOBBIX YCIYr B COOTBETCTBHU C
depepanbHbiM - 3aKOHOM  "OO  yMOJHOMOYEHHOM MO TMpaBaM MoTpeOuTened (HUHAHCOBBIX yCiyr',
OCYIIECTBISETCSA ¢ 0OCOOEHHOCTSMH, YCTAHOBJICHHBIMH yKa3aHHBIM DeiepaabHbIM 3aKOHOM.

2. Ucku o 3amure npaB norpeduteneit MOryT 6blTb NpeAbsABEHbI 1o BEIOOPY KCTHA B CY[I [0 MECTY:

HAXOKACHUSI OpPTraHU3alUK, & €CJIH OTBETYHKOM SIBIISICTCS WHAMBUAYaJIbHBIA MpeINpUHUMATENb, - €T0
KHUTENbCTBA;

JKHUTENbCTBA WIN NPeObIBaHUS HCTIA;

3aKITIOYEHUS WM UCTIOTHEHHUS I0TOBOPA.

Ecnu nck k opraHuzaiyy BBITEKAeT U3 ACATENFHOCTH €€ (HIihaia WK MPeJCTaBUTENBCTBA, OH MOXKET
OBITh IPEABSBICH B CYJI IO MECTY HaXOXICHHs e¢ (primrana Ui mpeliCTaBUTENbCTBA.

3. TlotpeOutenu, WHBIE WCTIBHI 10 KCKAaM, CBS3aHHBIM C HapylleHHEM TIpaB IOTPeOUTENEH,
0CBOOOXKIAFOTCSI OT YIUIATHI TOCYAapCTBEHHOM MONUIMHBI B COOTBETCTBHH ¢ 3aKOHO4ATENLCTBOM Poccutickoit
®denepaliy 0 HajIorax B cOopax.

I'nasa II. 3ammTa npaB norpeduTeeii Npu Npoaaske TOBapoB NOTPedUTEIAM

CraTtbsa 18. [IpaBa norpeduTens npu 0OHApY)KEHHH B TOBAapEe HEJTOCTATKOB

1. INorpeburens B ciydae OOHapyKEHHs B TOBape HEIOCTATKOB, €CIM OHM HE OBUIM OTOBOPEHBI
MIPOAABLIOM, 110 CBOEMY BEIOOpY BIIpaBe:

MoTpe0OBaTh 3aMEHBI Ha TOBAP ATOH ke MapKHu (ITHX K€ MOJENHU U (MUITK) apTUKYJTIa);

noTpeOoBaTh 3aMEHBl Ha TaKOW K€ TOBap JAPYrodl Mapku (MOZAENH, apTHKYJa) C COOTBETCTBYIOIIMM
nepepacyeToM NOKYITHOM 1IEHBI;

noTpedoBaTh COPA3MEPHOTO YMEHBIICHUS TIOKYITHON IICHBL;

moTpeboBaTh HE3aMeMTUTENFHOTO 0€3BO3ME3/THOTO YCTPAHEHUSI HEJJOCTATKOB TOBapa WIIM BO3MEIICHHS
Pacxoa0B Ha UX MCIIPABIEHUE IOTPEOUTETIEM I TPETHUM JIHLIOM;

0TKa3aThCsl OT MCIOJIHEHUS JOroBOpa KyIJIM-IPOJaXKU U IOTpeOOBaTh BO3BpaTa yIUIaueHHOH 3a TOBap
cymmsbl. [lo TpeGoBaHMIO ITPOAABLA U 32 €TO CUET TOTPEOUTENb JOKEH BO3BPATHTH TOBAP C HEAOCTATKAMH.

IIpu sToM moTpeduTens BIpaBe MOTPEOOBATh TAKXKE MOJHOIO BO3MEIIEHHS YOBITKOB, MPUYMHEHHBIX
€My BCJIEJCTBUE MPOJIAXKU TOBapa HEHAIUIEKALIETo KayecTBa. Y OBITKM BO3MELIAIOTCS B CPOKH, YCTAHOBIICHHBIC
HACTOSIIUM 3aKOHOM JUIsl YAOBIETBOPSHUS COOTBETCTBYIOIINX TPEOOBaHUIT MOTPEOUTEIS.

B oTHOWIEHNN TEXHUYECKH CI0KHOTO TOBapa MOTPEOUTENb B CIy4ae OOHAPYKEHHUS B HEM HEIOCTATKOB
BIIPaBE OTKA3aTbCsl OT UCIOJIHEHHMS IOTOBOPA KYIUIU-TIPOJAaKH W MOTPeOOBaTh BO3BpaTa yIUIAau€HHOM 3a TaKou
TOBap CYMMBI JINOO MPEIbsIBUTH TPEOOBAHHE O €r0 3aMEHE Ha TOBAp ATOH e Mapku (MOJENH, apTHKYJIa) HITH
Ha TaKoM ke ToBap APYroid Mapku (MOJIENH, apTHKYJa) C COOTBETCTBYIOIINUM NE€pepacieToOM MOKYITHON LIEHBI B
TE€UYeHHE MATHAALUATH JHEH CO JHA Tepenadd MOTPEeOMTENIo Takoro ToBapa. llo mcTedeHHMHM 3TOTO CpoKa
yKazaHHBIE TPeOOBaHMS TIOJIEKAT yIOBIETBOPEHHUIO B OTHOM U3 CIEAYIONIUX CITy4aeB:

oOHapyxeHHe CYLLLIeCTBEHHOro HeJocTaTka ToBapa;

HapyILICHHE YCTAaHOBJICHHBIX HACTOSIIUM 38KOHOM CPOKOB YCTPAaHEHHs HEJOCTATKOB TOBapa;

HEBO3MOXXHOCTb HCIIOJIB30BAHUSI TOBapa B TEUYEHHE KaKAOTO Troja TapaHTUHHOIO CpOKa B
COBOKYITHOCTH OoJyiee 4eM TpuAUaTh OHEW BCIEICTBHE HEOJHOKPATHOTO YCTPAaHEHHUS €ro pasinyYHBIX
HEJOCTaTKOB.

[NepeyveHb TeXHUYECKH CIIOKHBIX TOBAapoB yTBepkaaeTcs [IpaBurenbctBoM Poccuiickoii denepanmu.

2. TpeboBaHnusl, yKka3aHHble B MYHKTE 1 HacTOsIIEH CTaThH, MPEABSIBISIOTCS MOTPEOUTETEM MPOIABILY
100 YIOTHOMOYECHHOW OpraHU3aluy WiIH YIIOTHOMOYEHHOMY WHANBUAYATEHOMY HPEAIIPUHUMATEIIO.
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3. TTorpebuTesp BIpaBe IPEABIBUTH TPeOOBAHHUS, YKa3aHHEIE B ab3aLax BTOPOM U NATOM MyHKTa 1
HACTOSAIICH  CTaThbH,  M3TOTOBUTEIIO,  YIOJIHOMOYCHHON  OpraHu3allid  WIH  YIIOJHOMOYCHHOMY
WHIUBHUYATEHOMY TIPEATIPHHUMATEITIO, UMIIOPTEPY.

BwmecTo mpembsBieHHS STHX TpeOOBaHWM IMOTPEOWTENTh BIIpaBE BO3BPATUTh H3TOTOBHUTETIO WM
AMITOPTEPY TOBAp HEHAIJISKAIIETO KauyecTBa U MOTPeOOBaTh BO3BpaTa YINIAYEHHOH 32 HEro CYMMBI.

4. YTpaTtun cuny.

5. OtcyrcTBHEe y TOTpeOUTENss KAacCOBOIO WM TOBapHOTO 4Yeka 00 WMHOTO JIOKYMEHTa,
YIOCTOBEPSIOMIUX (DAKT M YCIOBUS MOKYIIKK TOBapa, HE SBJISACTCS OCHOBAHHWEM ISl OTKa3a B YJOBJICTBOPCHUH
ero TpeOOoBaHMIA.

[Iponager; (M3roTOBHUTENb), YIOJTHOMOUEHHAS OPraHU3AIMS WM YIOJTHOMOUCHHBIA MHIUBUIYAIbHBIMH
PeIIPUHAMATENh, UMIIOPTEP O0SI3aHbI MPUHATH TOBAP HEHAJISKAIIET0 KaueCTBa Y MOTPEOUTEIIS U B CiIydae
HEOOXOAMMOCTH TPOBECTH IIPOBEPKY KadecTBa ToBapa. [loTpeOwTenb BIpaBe ydacTBOBATh B IPOBEPKE
KauecTBa TOBapa.

B cayyae cmopa o npUYMHAX BO3HMKHOBEHHS HEIOCTATKOB TOBapa MpojaBel] (M3rOTOBUTEND),
YIIOJTHOMOUYEHHAST OPTaHM3aIls Wi YIOJHOMOUYEHHBIM WHANBUAYAILHBIA NpEANPUHUMATENb, HMIIOPTEP
00s13aHBI TIPOBECTH OKCMEPTU3Y ToBapa 3a CBOM CUET. OKCIEPTH3a TOBapa IIPOBOIUTCS B CPOKH,
ycraHoBJeHHBle CTaTbamMu 20, 21 w 22 wHacrosmiero 3akoHa Ui YJOBJICTBOPEHHS COOTBETCTBYIOIINX
TpeboBanmii morpebutens. [lorpeduTens BIpaBe MPHCYTCTBOBATH MPHU TPOBENCHUM JKCIIEPTH3BI TOBapa U B
CJIy4ae HeCOTJIACHs C €€ Pe3yJIbTaTaMH OCIIOPHUTH 3aKIFOYSHHE TAKOHW AKCIIEPTU3EI B CyIe0HOM TIOPSIKE.

Ecnu B pesynbrare 3KCIEpTH3BI TOBapa YCTAHOBJICHO, YTO €r0 HEJOCTATKU BO3HHKIIM BCIICICTBHE
00CTOATENBCTB, 3a KOTOPBIE HE OTBEYaeT mpojaBel] (M3rOTOBHUTEIb), MOTPEOUTENh 0053aH BO3MECTUTH
MpoJaBily (M3rOTOBUTENIO), YIMOJHOMOYCHHOW OpraHu3alui WIA YIOJIHOMOUYCHHOMY HWHIWBUIYaIbHOMY
MPEPUHAMATEITI0, UMIIOPTEPY PacXo/Ibl HA MPOBEIECHHE YKCIICPTU3BI, @ TAKIKE CBSI3aHHBIC C €€ MPOBEIACHUEM
pacxobl Ha XpaHSHHE U TPAHCTIOPTUPOBKY TOBapa.

6. IlpomaBem  (WM3roTOBHUTENH), YIOJHOMOYCHHAS  OpPTaHHW3AIUS  WIH  yIOJTHOMOYCHHBINA
MHIWMBUIYAJIbHBIA TPEANPUHUMATE b, UMIIOPTEP OTBEUACT 32 HEIOCTATKU TOBapa, Ha KOTOPHIH HE YCTaHOBJICH
TapaHTHHHBIN CPOK, €CIIH MOTPEOUTENh JOKAKET, YTO OHU BO3HUKIIN JI0 Tepeaadd ToBapa MOTPEOUTEIIO UTH TI0
MIPUYIMHAM, BO3HHKIIINM JI0 3TOT'0 MOMEHTA.

B orHOmennn TOBapa, Ha KOTOPHIH YCTaHOBJEH TapaHTHHHBIN CPOK, MpojaBelr] (M3TOTOBUTENH),
YIOJHOMOYEHHAs] OpTaHW3allusl WM YMOJTHOMOYEHHBIH WHIMBUAYAIBHBIH TMPEANPUHAMATENb, HMIIOPTED
OTBEUAET 33 HEJOCTATKH TOBApa, €CIHM HE JIOKAXKET, YTO OHM BOZHUKIIM IOCIE Mepelad ToBapa MOTPEeOUTEIIO
BCIIC/ICTBUE HApYIICHUs TMOTPEOHWTEIeM IPaBUJI WCIONB30BAHUS, XPAHCHUS WJIH TPAHCIOPTHUPOBKU TOBapa,
JEWCTBUM TPETHUX JIML] WM HENPEOJOJIUMOMN CUIIBL.

7. [ocraBka KpyIMHOTra0apuTHOIO TOBapa W TOBapa BECOM 0O0Jiee MATH KUJIOIPaMMOB JIJIi PEMOHTA,
VIICHKH, 3aMEHbl ¥ (WJM) BO3BpaT HMX HOTPEOUTENI0 OCYIICCTBISIOTCS CHJIAMH M 3a CUET INpOJaBIa
(M3roTOBUTEIS, YIIOJTHOMOUCHHON OpraHU3allMy WU YIIOJHOMOYCHHOTO WHAUBUYaIbHOTO MPEATPUHUMATEIS,
uMIoprepa). B ciiydyae HEHCHOJIHEHHS JaHHOW OOA3aHHOCTH, a TAaKKE MPU OTCYTCTBHM IIPOJaBIia
(M3roTOBUTEIS, YIOJHOMOUECHHON OpraHu3aly WK YIIOJHOMOYSHHOTO WHANBHYaIbHOTO MPEITPHHUMATEIIS,
AMITIOPTEpa) B MECTE HAXOXICHHs TOTpPEOWTENs J0cTaBKa W (WJIM) BO3BpAT YKAa3aHHBIX TOBAapOB MOTYT
OCYHIECTBIAThCA moTpebuteneM. llpu 3ToM mponaser; (M3rOTOBUTENb, YIIONTHOMOYEHHAs OpPTaHW3aIlus WIN
YIOJTHOMOUYEHHBIH WHAWBHIYaIbHBIA TpPEINpUHUMATENh, HMIIOPTEp) O0O0S3aH BO3MECTUTh MOTPEOUTEIO
pacxo/pl, CBSA3aHHBIE C JOCTABKOW 1 (MITH) BO3BPATOM YKa3aHHBIX TOBAPOB.

CraTtbs 19. Cpoku npeabsBicHUs TOTpeOUTEIeM TpeOOBaHHM B OTHOIIICHHH HETOCTATKOB TOBapa

1. TToTpebuTens BIpaBe NPEeABIBUTH MPEIyCMOTpPEeHHBIE CTaThbel 18 HacTtosiero 3akoHa TpeOoBaHUs
K TOpoAaBIly (M3TOTOBHUTENIO, YIMOJHOMOYEHHOW OpraHM3alli WM YHOJHOMOYECHHOMY HWHIUBUIYAIHEHOMY
NPEIIPUHAMATENI0, UMIIOPTEPY) B OTHOIICHWM HEJIOCTATKOB TOBapa, €CIM OHU OOHApYKEHBI B TEUCHUC
rapaHTUWHOIO CpOKa WIIM CPOKA TOAHOCTH.

B orHolleHMM TOBapoOB, Ha KOTOPHIE T'apaHTUHHBIE CPOKU WM CPOKM TOJHOCTH HE YCTAaHOBJIEHBI,
MOTPEeOUTENh BIIpaBE MPEABSIBUTL YKa3aHHBIC TPEOOBAHWS, €CIIM HEIOCTATKA TOBAapOoB OOHApPYKCHHI B
pa3yMHBIH CPOK, HO B MpeEJeNiax IBYX JIET CO JHS Mepeaadn uX MOTPEOUTEIt0, eciu 0oJiee JIUTEIbHBIC CPOKH
HE YCTaHOBJICHbI 3aKOHOM WJIU IOTOBOPOM.

2. TapaHTHIHBIA CPOK TOBapa, a TaKXe CPOK €ro CIIy>KObI MCUMCIAETCS CO IHS Tepeadd ToBapa
MIOTPEOUTEINFO, €CIIM HHOE HE MPEeIyCMOTPEHO A0roBopoM. Eciu NieHb mepenavyn yCTaHOBUTh HEBO3ZMOXKHO, ATH
CPOKH HCUYHUCIISAIOTCSA CO IHS U3TOTOBJIEHUS TOBApa.

Ji1s ce30HHBIX TOBapOB (00YBH, OJISHKIIBI M TIPOYUX) STH CPOKM HCUUCIIIOTCS C MOMEHTA HACTYIIICHHUS
COOTBETCTBYIOIIETO CE30HA, CPOK HACTYIUICHHS KOTOPOTO OIPENEIsIeTCs COOTBETCTBEHHO CYOBEKTaMu
Poccuiickoii denepanuu UCX0s U3 KIMMAaTHYECKUX YCIOBUH MECTa HAXOXKICHHS MOTPEOUTEIICH.

IIpu mpomaxke ToBapor mo obpasuam, mo mourte, a TakKe B CIydasxX, €CIIM MOMEHT 3aKIIOUCHUs
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JIOTOBOpPA KYIUTU-TIPOJIAXKK M MOMEHT TIepeayl ToBapa MOTPEOUTENIO HE COBIAAAIOT, 3TH CPOKH HCUUCIAIOTCS
CO [THS JIOCTaBKH TOBapa mnorpeburento. Ecim morpeburens JUIIEH BO3MOXKHOCTH HCIIONB30BATh TOBAp
BCJIEACTBHE OOCTOSTENBCTB, 3aBUCALIMX OT IpOJaBla (B YaCTHOCTH, TOBAap HYXKAAETCS B CIELHUAIbHOU
YCTAHOBKE, IOJKIIOUCHUH WM COOpPKE, B HEM HMEIOTCS HENOCTATKH), TapaHTUHHBII CPOK HE TedyeT M0
yCTpaHEHHs MNPOAABLIOM TaKHUX OOCTOATENbCTB. EcnM NeHb OCTaBKH, YCTaHOBKH, IMOJIKIIOUEHHs, COOPKH
TOBapa, YCTPaHEHUs 3aBUCSILUX OT MPOAaBLa OOCTOSTEIbCTB, BCIECACTBHE KOTOPHIX MOTPEOUTENh HE MOXKET
HCIIOJIB30BaTh TOBAP 1O HA3HAYEHHIO, ONPEIEIUTh HEBO3MOXKHO, 3TH CPOKH MCUMCIISIOTCS CO AHS 3aKJIIOYEHHS
JIOTOBOpPA KYIUIH-TIPOAAXKH.

Cpok romHOCTH TOBapa OIpENeNseTcs NEepUOIOM, HUCUMCISEMBIM CO IHS WM3TOTOBIEHMsS TOBapa, B
TE€4YEeHHE KOTOPOTo OH IPHUroJIeH K MCIOJIb30BaHMIO, UM JTATOH, 10 HACTYIUIEHUS KOTOPOI TOBap NMPHUTOJAEH K
UCIIOJIB30BaHUIO.

[IpomomKHUTENEHOCTH CPOKA TOTHOCTH TOBApa JA0JIKHA COOTBETCTBOBATH 00s3aTEIbHBIM TPEOOBAHUSIM K
©Ges3onacHOCTU ToBapa.

3. T'apanTHifHBIE CPOKM MOTYT YCTaHABIMWBATHCS HA KOMIUIEKTYIOIIWE W3/ M COCTaBHBIE YacTH
OCHOBHOTO TOBapa. I'apaHTHIiHbIE CPOKN HA KOMILIEKTYIOIINE U3EINS U COCTABHBIE YaCTH UCUHUCIISIOTCS B TOM
K€ MOPSJIKE, YTO U rapaHTUMHBIA CPOK Ha OCHOBHOM TOBAp.

l'apanTHiiHBIE CPOKM Ha KOMIUIEKTYIOLINE M3IEIUS U COCTABHBIC YACTH TOBapa CUUTAIOTCA PaBHBIMH
rapaHTUIHOMY CpPOKY Ha OCHOBHOE W3JENHE, €CIM MHOE HE YCTAaHOBIIEHO AOrOBOpoM. B cmywae, ecim Ha
KOMIUIEKTYIOIIEE M3/I€IHE M COCTaBHYIO YacTh TOBapa B JOTOBOPE YCTAHOBJIEH FapaHTUIHBIA CPOK MEHBLIEH
MIPOIOJDKUTEIIFHOCTH, YeM TapaHTHHHBIA CPOK Ha OCHOBHOE H3JeNUe, NOTpeOWTeNs BIpaBe MPEIbSBUTDH
TpeOOBaHMA, CBS3aHHBIE C HEJOCTATKAMH KOMIUIEKTYIOIIErO M3JENUS W COCTAaBHOW 4YacTW TOBapa, MpH HX
OOHAapyXCHUU B TEYEHHE TapaHTHHHOIO CpOKa Ha OCHOBHOE H3JIEJINE, €CIM HHOE HE MPEeIyCMOTPEHO
JIOTOBOPOM.

Ecnmu Ha xoMIUIeKTyrolee M3Jelie YCTAaHOBJICH T'apaHTHHHBIA CPOK OOJBIIEH MPOJOJIKHTEILHOCTH,
YeM TapaHTUHHBIA CPOK Ha OCHOBHOHM TOBap, MOTPEOUTENh BIpaBE NPEABSIBUTH TPEOOBAaHHS B OTHOIICHUH
HEZOCTAaTKOB TOBapa IMPH YCIOBHH, YTO HEJAOCTATKH KOMIUIEKTYIOIIETO H3JeNHs OOHApY>KEHBI B TEUCHHE
TapaHTUIHOTO CPOKa Ha 3TO U3AEIUE, HE3aBUCUMO OT UCTEUYEHUS TapaHTUIHOTO CPOKa HA OCHOBHOM TOBap.

4. Cpoky, yKka3aHHbIC B HACTOSIIEH CTaThe, AOBOIATCSA O CBEINCHUS MOTpeOUTENst B MHGOPMALUH O
TOBape, MPEeI0CTABISIEMOI MOTPEONUTENIO B COOTBETCTBUH co CTaThel 10 Hacrosmero 3akoHa.

5. B cny4asx, korga nmpexyCMOTPEHHBINH JOTOBOPOM TrapaHTHIHBIN CPOK COCTABIIAECT MEHEE BYX JET U
HEIOCTAaTKH TOBapa OOHAPYKEHBI MOTPEOUTEIEM 10 UCTCUYEHUH TapaHTHHHOTO CPOKa, HO B IPEAEiax ABYX JIET,
MOTPeOUTENb BIIPaBe HPEIbSIBUTH NMPOJAABIYY (M3TOTOBUTENO) TpeOOBaHHMS, MPEIyCMOTpeHHbIe CTaTben 18
HACTOSILETO 3aKOHA, €CITH JOKaKET, YTO HETOCTATKH TOBapa BO3HHUKIIM 0 €r0 Mepeaadd NOTPEOUTEN0 UM 110
MIPUYMHAM, BO3HUKIIUM JI0 3TOTO MOMEHTA.

6. B cimyuae BBIABIEHHS CYIIECTBEHHBIX HEIOCTaTKOB TOBapa MOTpPEOUTENh BIIpaBe MNPEABSIBUTH
U3FOTOBUTEIIIO (ynosHOMOUEHHOU OopraHu3anuu WIH YHOJTHOMOUYEHHOMY WHIUBUY ATBHOMY
MIpeNPUHAMATEN0, UMIOPTEepYy) TpeboBaHME O OE3BO3ME3THOM YCTPAaHEHHH TaKWX HEJOCTAaTKOB, €CIH
JIOKQ)XET, YTO OHHM BO3HUKIM /IO Tepeiaddl ToBapa MOTPEOUTENIO WM 10 NMPUYHMHAM, BOZHUKIIMM JIO 3TOTO
MOMEHTa. YKa3aHHOE TpeOOBaHHE MOXKET OBIThb IPEABSIBICHO, €CIM HEAOCTATKU TOBapa OOHAPYXKEHBI IO
HCTEYEHUH JBYX JIET CO AHA IepeAadd ToBapa MOTPeOUTENI0, B TEYEHHE YCTAHOBJIEHHOI'O Ha TOBAap CpPOKa
CIIy>KOBbI MJIM B TEUEHHME AECATH JIET CO AHS Mepeladu ToBapa MOTPeOUTENIO B CIy4yae HEyCTAHOBJICHHUS CPOKa
ciryx0b1. Eciin ykazanHoe TpeOoBaHKE HE YIOBIETBOPEHO B T€UEHUE ABAALATH JHEH CO AHS €ro NperbsBICHUS
norpeduTeneM win 00HapyKEHHBIH UM HEJOCTATOK TOBApa SIBJSIETCS HEYCTPAHUMBIM, IOTPEOUTENH IO CBOEMY
BBIOOpPY BIIpaBe NPEABSBUTH M3TOTOBUTENO (YMOJHOMOYEHHOH OpraHU3alidd HIH YINOJHOMOYEHHOMY
WHIVBHIYyaJIbHOMY TPEANPUHUMATENI0, HMIIOPTEPY) HHBIC INPEIYyCMOTPEHHbIE MyHKTOM 3 ctatbn 18
HacTosIero 3akoHa TpeOOBaHUS MM BO3BPATHTh TOBApP M3TOTOBUTENIO (YHOJIHOMOYEHHON OpraHu3alyuyl WiH
YIIOJIHOMOYCHHOMY UHIUBHUIyaJbHOMY NPEANPHHUMATEINI0, UMIIOPTEPY) U MOTPeOOBaTh BO3BpaTa yIjaueHHOH
JIEHEKHOU CyMMBI.

Cratba 20. VYcrpaHeHHe HEIOCTATKOB TOBapa H3TOTOBUTENEM (IPOJABIIOM, YIIOJIHOMOYCHHON
OpraHM3aNyeH WX YITOJTHOMOYEHHBIM WHANBHYAJIbHBIM TpeAIpUHIMATEIeM, UMIOPTEPOM)
1. Ecimm cpox ycTpaHeHUs HEIOCTATKOB TOBapa HE OMpE/eNeH B MHCHMEHHOW (hopMe COTalieHneM
CTOPOH, OTH HEJOCTaTKH [OJDKHBI OBITH YCTPaHEHbl W3TOTOBUTENEM (MIPOAABIIOM, YIOTHOMOUYEHHON
OpraHmM3anvell Wi  YIOJHOMOYEHHBIM  WHAWBUIYaJbHBIM  MpEIIpHHAMATENEM, UMIIOPTEPOM)
HE3aMe/JINTENIEHO, TO €CTh B MUHUMAJbHBIA CPOK, OOBEKTUBHO HEOOXOIUMBIN JUIS MX YCTPAHEHHUS C y4EeTOM
00BIYHO TpUMEHsieMOro crocoba. Cpok yCTpaHEHHs HEAOCTaTKOB TOBapa, ONMpEACNseMbId B MHUChMEHHOU
(hopMe cornamieHueM CTOpOH, HE MOXET MPEBBIIIATh COPOK IMATh JHEH.
B cjIydac, €Cjii BO BpEMs YCTPAaHCHUA HCAOCTATKOB TOBApa CTAHCT OYCBUAHBIM, YTO OHH HE 6YI[yT
YCTPAaHEHHBI B ONPEEICHHBIA COMIAIEHUEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKIIOUUTH COIJIAIIEHHE O HOBOM
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CpPOKE yCTpaHEHHUS HEIOCTAaTKOB TOBapa. IIpm 3TOM OTCyTCTBHE HEOOXOMWMBIX ISl YCTPAHCHHSI HEAOCTATKOB
TOBapa 3allacHBIX dYacTed (JeTayield, MaTepuayioB), OOOPYIOBaHUS WM IOJOOHBIC NMPUINHBI HE SBISIOTCS
OCHOBaHHMEM IS 3aKIIOYSHHS COTJIAIIEHUS O TAKOM HOBOM CPOKE M HE OCBOOOXKIAIOT OT OTBETCTBEHHOCTH 32
HapyIlIeHNE CPOKa, OTPEAeSICHHOTO COTIAIIIEHHEM CTOPOH ITEPBOHAYAIIEHO.

2. B oTHOmIEHNN TOBAapOB UITMTEIHHOTO MOIE30BAHUS U3TOTOBUTENH, IIPOIABEI JIHOO0 YITOTHOMOYEHHAS
OpraHM3anys WIA YIIOJHOMOYEHHBIH WHAWBHIYaTbHBIA NpEANPUHUMATENh OOS3aHBI TPH IPEIbsIBICHUN
MoTpeduTENeM YKa3aHHOTO TPeOOBAaHUS B TPEXJHEBHBIM CPOK O€3BO3ME3THO MPEAOCTABUTH MOTPEOUTEINIO Ha
MIEPHOJ PEMOHTA TOBAp JUTUTEIHLHOTO IMOJIB30BaHUS, 00T AIONINI STUMH K€ OCHOBHBIMU MOTPEOUTEIHCKIUMH
CBOMCTBaMH, 00ECTIeYHB AOCTABKY 3a CBOH cueT. [lepeyeHb ToBapoB JIUTENLHOTO MOJB30BaHUsS, HA KOTOPbIC
yKa3aHHOE TpeOOBaHUE HE pacpocTpaHsercs, yctanapnuBaetcs [IpaButennctBoM Poccuiickoit deneparum.

3. B ciiyuae ycrpaneHuss HE4OCTATKOB TOBapa rapaHTHHHBIN CpOK Ha HETro MpoJJieBaeTcs Ha MEepPUO,
B TEUYEHHE KOTOPOrO TOBap HE HCIOIB30BAICA. YKAa3aHHBIM MEPHOA HCUUCISIETCA CO JHSA OOpalleHus
notpeduTens ¢ TpeboBaHUEM 00 YCTpaHEHUH HEJIOCTATKOB TOBApa JI0 JIHs BBIAYH €ro 110 OKOHYAHHU PEMOHTA.
[Ipn BBImaue ToOBapa W3TOTOBHUTENH (MPOJABEl, YIIOJIHOMOYEHHAs OpPTraHMW3alHsd WM YIOJTHOMOYEHHBIH
WHIWBHIYABHBIN TIPEANPUHAMATEH, UMIIOPTEP) 00SA3aH MPEIOCTABUTH B MUCHMEHHOW (hOpMe TIOTPEOUTEITIO
nHpopMaIMio o nate oOpamieHHs MoTpedurtenss ¢ TpeOoBaHHMEM 00 yCTpaHeHHMH OOHAPY)XEHHBIX WM
HEZIOCTaTKOB TOBapa, O JaTe Tepeiadd ToBapa IMOTpeOHuTeneM Ui YCTpaHEHHUS HEeJOCTaTKOB TOBapa, O JaTe
yCTpaHeHHsS HEIOCTaTKOB TOBapa C WX ONHCAaHWEM, 00 WCIIONB30BAaHHBIX 3alacHBIX YacTsAX (IeTamsx,
MaTepuanax) U o JaTe BbIIayd TOBapa MOTPEOUTEI0 IO OKOHYaHHH YCTPAHEHHUS HEIOCTaTKOB TOBapa.

4. Tlpu ycTpaHEHUH HEAOCTATKOB TOBapa IOCPEICTBOM 3aMEHBl KOMIUICKTYIOIIETO W3ACNUs WU
COCTaBHOM YacTH OCHOBHOTO U3JIEIHUS, Ha KOTOPHIE YCTAHOBIEHBI TapaHTUWHBIE CPOKH, Ha HOBBIC
KOMIUICKTYIOICC U3ACTINE NI COCTABHYIO YaCTh OCHOBHOI'O U3ACIIUA YCTAHABJIMBACTCA FapaHTHI)'IHLII;'I CpOK TOH
e TPOJOJKUTEIFHOCTH, YTO U Ha 3aMEHEHHbIE KOMIUIEKTYIOIee M3/eNIe WIM COCTaBHYIO 4acTh OCHOBHOTO
U3JENNs, €CId MHO€ He TMPEeIyCMOTPEHO JOTOBOPOM, M TapaHTUHHBIA CPOK HCUHCISIETCS CO THS BBIOAYU
MOTPEOUTEINIO ATOTO TOBapa M0 OKOHYAHHH PEMOHTA.

CraTbs 21. 3ameHa ToBapa HEHAIJIEKAIIETO Ka4eCcTBa

1. B cnyyae oOHapy»eHHUsI MOTPeOUTENEM HEIOCTATKOB TOBapa W MPEIbSBICHUS TPEOOBaHUS O €ro
3aMeHe MpojaBel] (M3rOTOBHUTENb, YIMOTHOMOYCHHAS OpPraHW3alds WK YIMOJTHOMOYCHHBIA WHIUBUIYaTbHBIN
MpeanpHHUMATEN b, UMIIOPTEP) 0053aH 3aMEHHUTh TAKOW TOBAap B TEUCHUE CEMH JHEH CO JHS MPEIbSIBICHUS
yKazaHHOTO TpeOOBaHUs MOTpeOUTENneM, a MPH HEOOXOJUMOCTH JTOTIOTHUTEIHHON MPOBEPKH KadyecTBa TaKOTO
TOBapa TPOAABIOM  (M3TOTOBUTENEM,  YIOJHOMOUYEHHOW  OpraHM3anuedl  WiId  YIOJHOMOYEHHBIM
VHVBUIYATLHBIM MPEIIPUHAMATENIEM, UMIIOPTEPOM) - B TCUEHHE IBAAIATH JHEW CO JHs TNPEAbABICHHS
YKa3aHHOTO TPEOOBaHHMS.

Ecnn y mponaBma (M3roTOBHTENs, YHNOJHOMOUYEHHOW OpraHM3alid WIM  YHOJIHOMOUYEHHOIO
WHAMBHUIYaJBHOTO TPEANpPUHUMATENS, HUMIOpPTepa) B MOMEHT TMpenbsABICHHUA TpeOOBaHUS OTCYTCTBYET
HeOGXOIIPIMBIfI IJId 3aMCHBI TOBAp, 3aMC€Ha OOJIKHA 6BITL IIPpOBEACHA B TCUCHNUEC MECALA CO OAHA IMPECABABICHUA
TaKoTro TpeOOBaHMUS.

B paitonax Kpaitnero CeBepa u IpupaBHEHHBIX K HIM MECTHOCTSIX TpeOOBaHUE TTOTPEOUTEIS O 3aMeHE
TOBapa TOJUICKUT YIOBJICTBOPCHUIO O €ro 3asBICHUIO B CPOK, HEOOXOJMMBIH JJISI OYEPEHOM JOCTaBKH
COOTBETCTBYIOIIIETO TOBapa B 3TH PAlOHBI, B CIy4ae OTCYTCTBHS Y TPOJABIa (U3rOTOBUTES, YIIOJHOMOUYCHHOM
OpraHu3alyy WA YIOJTHOMOUYECHHOTO WHIUBHIYATbHOTO MPEANPUHUMATEINS, UMIIOPTEPa) HEOOXOAUMOTO IS
3aMEHBI TOBapa Ha JIeHb NMPEIbIBICHUS YKa3aHHOTO TpeOOBaHUSI.

Ecmu s 3ameHbl ToBapa TpeOyercs Ooliee ceMu JHEH, MO TPeOOBAaHHIO MOTPEOUTENs MpOaBell
(u3roroBuTENh  JIMOO  YMOJHOMOYCHHAs  OpraHM3alMs WIW  yIOJHOMOYCHHBIH  WHIAMBHIYJTbHBINA
MpeanpruHAMaTe]b) B TEUEHHE TpeX OHEW co JHsS NpeAbsSBICHUS TpeOOoBaHMS O 3aMeHEe ToBapa O0s3aH
0E3BO3ME3JIHO TMPEJOCTABUTh TOTPEOMTENI0 BO BPEMEHHOE TMOJB30BAHUE HA TIEPUOJ 3aMEHBI TOBAp
JUITUTEIBHOTO TOJIb30BaHUs, 00Tl STUMH e OCHOBHBIMH MOTPEOUTEILCKUMHU CBOWCTBAMH, 00€CIICUnB
€ro JOCTaBKY 3a CBOW CYeT. DTO MPABUIIO HE PACIIPOCTPAHICTCS Ha TOBAPHI, MEPEYEHb KOTOPBIX OMPEASISIeTCs
B COOTBETCTBHUU ¢ NMYHKTOM 2 ctatbu 20 HacTosmiero 3akoHa.

2. Toap HeHayIEKAIETO KadecTBa JOJDKEH OBITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh Ha TOBap, HE
OBIBIINI B yHOTPEOICHUN.

[pu 3ameHe ToBapa rapaHTHHHBINA CPOK UCUUCISETCS 3aHOBO CO JHS Mepeiavud TOBapa MOTPeOUTENIo.

Cratbsa 22. Cpoku yI0BICTBOPECHUS OTACIBHBIX TPEOOBAaHHUI MOTPEOUTEIS

TpeboBanust moTpeOUTENsT O COpa3MEpPHOM YMEHBIIEHHM IOKYITHOW LIEHBI TOBapa, BO3MEICHUU
pacxoJ0B Ha HCHpaBICHUE HEJOCTATKOB TOBapa MOTPeOUTENEM MM TPETHUM JIMIIOM, BO3BpaTe yIIaueHHOH 3a
TOBap JEHEKHOH CYMMBI, a TakKe TpeOOBaHHE O BO3MEIICHHHM YOBITKOB, NMPUYMHEHHBIX MOTPEOUTENIO
BCJICZICTBUE MPOJIaKH TOBapa HEHAIJISKAILETO KauecTBa JIM00 MPEAOCTaBICHUS HeHaAIexKalel nHhopMamnuu o
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TOBape, IOJJICKHUT YIOBICTBOPEHUIO IIPOJABIIOM (M3TOTOBHTENEM, YIOJTHOMOUYEHHOW OpraHWU3alHUeH WIH
YIIOJTHOMOYEHHBIM WHINBUAYATLHBIM TPEANPUHAMATEIEM, HUMIIOPTEPOM) B TEUCHHE NECATH MHEH CO IHA
MIPEeIbSIBICHNS COOTBETCTBYIOIIETO TPEOOBAHNS.

CratbA 23. OTBETCTBEHHOCTh MpoJaBLa (M3TOTOBHUTENS, YIOJHOMOYCHHOW OpraHHM3allMd WIN
YIIOJTHOMOYSHHOTO HMHAWBHUIYAIBHOTO MpPEANPUHUMATENS, HMIIOpTEpa) 3a MPOCPOUKY
BBITIOJIHEHUS TPEOOBaHUIT MOTpeOUTEIIS

1. 3a Hapymenue npeaycMoTpeHHbIX cTatbamu 20, 21 u 22 Hacrosmiero 3akoHa CpPOKOB, a TAKXKe 3a
HEBBINOJTHEHHE (33JICPKKY BBIIOJIHEHNUS ) TpeOOBaHMSI IIOTPEOUTENS O MIPEAOCTABICHUH €My Ha IIEPUOJ PEMOHTA
(3aMeHbI) QHAJIOTMYHOTO TOBapa MpojaBenl (M3rOTOBUTENb, YIOJHOMOYCHHAsh OpraHU3aulus  WIN
YIIOJTHOMOUYCHHBIH WHIMBUAYAJIbHBIA MPEANPUHUMATENb, HMIIOPTEpP), AOIMYCTUBIIMNA TaKHe HapyIICHUS,
yIJIAYUBAET MOTPEOUTENIO 32 KK ACHb MPOCPOUYKU HEYCTOWKY (TIEHI0) B pa3Mepe OJHOTO MPOIICHTA IICHBI
TOBapa.

Ilena ToBapa ompezenseTcsi, UCXOJsl W3 €ro IICHBI, CYMECTBOBABIIEH B TOM MeCTE, B KOTOPOM
TpebOBaHUE OTPEOUTENST TOJDKHO OBLIO OBITH YIOBJIETBOPEHO MPOAABIIOM (M3TOTOBUTEIIEM, YIIOTHOMOYCHHOM
OpraHu3aliel WM YIOJHOMOYEHHBIM WHIVBHIYaJbHBIM IPEANPUHUMATENIEM, HMIIOPTEpOM), B JEHBb
JOOPOBOJIEHOTO Y/IOBJICTBOPEHUSI TAaKOrO TPEOOBAHUS WM B JICHb BBIHECEHHUS CyIeOHOTO pElIeHHs, eCin
TpeboBaHHe JOOPOBOJIBHO yIOBIETBOPEHO HE OBLIO.

2. B ciryyae HeBbINOIHEHHS TPeOOBaHHI NOTPEOUTEINSI B CPOKH, IPEeIyCMOTpeHHbIe cTatbamn 20 - 22
HACTOSIIEr0 3aKOHa, MOTPEOUTENh BIIPAaBE 110 CBOEMY BBIOOPY MPEABSIBUTH HHBIC TPEOOBAHUS, YCTAHOBIICHHBIC
ctaTtber 18 Hacrosiiero 3akoHa.

Cratbsa 23.1. TlociencTBus HAPYIICHUS TPOJABIIOM CPOKa MEpeavn MPeBaPUTEIbHO OIIaAY€HHOTO
TOBapa MOTPEOUTEIIO

1. JloroBop KyIUIM-NIPOJAXKHU, MPEIyCMATPUBAIONIMKA OO0S3aHHOCTh TIOTPEOUTENS TpelIBApPUTETHHO
OIIJIATHTh TOBAP, TOJKEH COJIEPKATh YCIOBHE O CPOKE TepeIad ToBapa MOTPEOUTEITIO.

2. B cmydae, ecnu mpojaBer], MOJYYUBIIMA CYMMY IIpEIBApUTEIHHON OIIATHl B ONpPEAEeIeHHOM
JIOTOBOPOM KYIUTH-TIPOJIQXKH pa3Mepe, He HCIONHWI OO0SM3aHHOCTh MO Tepegade ToBapa MOTPEOUTENo0 B
YCTaHOBJICHHBIA TaKUM JIOTOBOPOM CPOK, IOTPEOUTEINH IO CBOEMY BBIOOPY BITpaBe MOTPEOOBATH:

repeIavyy OTLIAaY€HHOTO TOBapa B YCTAaHOBIICHHBIN UM HOBBIH CPOK;

BO3BpaTa CyMMbI IPEABAPUTEIBHON OILIAThHl TOBAPA, HE EPEIaHHOTO MPOJABLIOM.

[Ipu sToM mOTpedUTENs BpaBe MOTPEOOBATh TAKXKE MOJHOIO BO3MEIIEHHS YOBITKOB, MPHUYUHEHHBIX
€My BCIIEJCTBUE HApYLICHUS] YCTAHOBJIEHHOTO JOTOBOPOM KYIUIM-TIPOJAKH CpOKa MepeJadd NpeABapHTENbHO
OIJIAYEHHOTO TOBapa.

3. B caywae HapylleHHs YCTAHOBJIEHHOTO JIOTOBOPOM KYIUTHU-TIPOJAXXH CpOKa Mepefadu
MIPEeIBAPUTEIHHO OIUIAY€HHOT'O TOBapa MOTPEOUTENIO MPOaBell yIIaunBaeT eMy 3a KaXIblil JeHb MPOCPOUKU
HEYCTOMKY (TIeHH) B pa3Mepe MOJIOBUHBI IPOIIEHTa CYMMBI ITPeIBaPUTEIHHOM OIIaThl TOBapa.

Heycroiika (mieHn) B3BICKMBAeTCS CO JIHS, KOTJa IO JIOTOBOPY KYIUIM-TIPOJaKH Iepeaada ToBapa
MMOTPEOUTENI0 MOJDKHA OBUTa OBITH OCYIIECTBJICHA, JO IHS TIEpeladd ToBapa IOTPEOUTENI0 WA IO IIHSA
YIOBJIETBOPEHHUS TPeOOBaHMUS OTPEOUTENSI O BO3BPATE eMY MPEIBAPUTEIHHO YIUIAYeHHONH UM CyMMBI.

CymMa B3BICKaHHOM MOTpeOHUTENIeM HeyCTONKH (TIEHH) He MOKET MPEBhIIATh CYMMY IIpeIBapUTEeIbHON
OTLIaTHI TOBApA.

4. TpeOoBanust moTpeOUTENII O BO3BpaTe YIUIAYEHHOW 3a TOBAp CyMMbI M O TIOJHOM BO3MEIICHUH
yOBITKOB TMOJJIEKAaT yIOBIETBOPEHHIO NPOJABIOM B TEUYEHHE JCCATH JHEH CO JHA TNperbsIBICHHUS
COOTBETCTBYIOIIET0 TPEOOBAHUS.

5. TpeboBanus TOTPEOUTENsA, YCTAHOBJIEHHBIC [MYHKTOM 2 HACTOAIIEH CTaThd, HE TMOJJIEHKAT
YIOBIETBOPEHUIO, €CIIH MPOJaBell JOKaXET, YTO HApYIICHHUE CPOKOB Mepeaayl OTPEOUTENIO MpeaBapUTEIbHO
OITAYEHHOTO TOBapa MPOU3O0IILIO BCIEACTBIE HENPEOLONMMOWN CUMbl UITK TI0 BUHE MTOTPEOUTETIS.

CraTbs 24. Pacuersl ¢ mOTpeOUTENEM B ClTydae MPHOOPETEHNS MM TOBApa HEHAIJIEKAIIETO KaueCcTBa

1. IIpu 3ameHe TOBapa HEHAJICKAIIETO KAaYeCTBA HAa TOBAp ATOM K€ MapKH (dTHUX K€ MOICTH U (WIIH)
apTUKYyJa) TiepepacueT [eHbl ToBapa HE MPOU3BOIUTCS.

2. Tlpu 3amMeHe ToBapa HCHAICKAIIETO KavyecTBA HAa TAaKOH e TOoBap JPyrol Mapku (MOJeNH,
apTUKyJa) B cliydyae, eclii [ieHa TOBapa, MOJISKAIIEro 3aMeHe, HHKE [ICHBI TOBapa, MPEA0CTABICHHOTO B3aMeH,
MIOTPEOUTENh JIOJDKEH AOIUIATUTH PA3HMILY B IIEHAX; B CIydae, €CiH IIeHa TOBapa, MOJJICKAIIero 3aMeHe, BBIIIIe
LIEHBI TOBapa, IMPEIOCTABICHHOTO B3aMEH, pa3HUIA B IIEHAX BHIIUIA4YMBaeTcs moTpeOurento. llena ToBapa,
MOJJICKAIIETO 3aMEHE, ONpEACHsAeTCS Ha MOMEHT €ro 3aMeHbl, a €Clii TpeOOBaHHWE MOTpeOUTENsT He
yIOBIETBOPEHO NPOJABIIOM, IIEHA 3aMEHIEMOro TOBapa M IIeHa [epeaBaeMoro B3aMeH TOBapa ONpeelsoTCs
HA MOMEHT BBIHECCHUS CYJIOM PEIICHUsI O 3aMEHE TOoBapa.
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3. B ciryuae nipeansiBieHUs] TOTPEOUTENIEM TPEOOBAHHS O COPa3MEPHOM YMEHBIICHUH TTIOKYITHOW IIEHBI
TOBapa B pacueT MpUHHMAETCs IICHa TOBapa HA MOMEHT MpPEIbsBICHUS MOTpeOuTeIeM TpeOoBaHUs 00 yIIeHKe
WM, €CJIN OHO JTOOPOBOJNBEHO HE YIOBJIETBOPEHO, HA MOMEHT BBIHECEHHS CYAOM DPELICHHS O COpa3MEpPHOM
YMEHBIIEHHH TTOKYITHOH IICHBI.

4. Tlpn Bo3BpaTe TOBapa HEHA/UICKAIIEr0 KadyecTBa IOTPEOHMTENb BIPaBe TPEOOBAThH BO3MEIICHUS
Pa3HUIBI MEXAY LIEHOH TOBapa, yCTAHOBJIEHHOM JOrOBOPOM, M IIEHOH COOTBETCTBYIOIIErO TOBapa Ha MOMEHT
JOOpOBOJIBHOTO YIOBIETBOPEHHUS TAKOTO TPeOOBaHUS WM, €CITU TpeOoBaHUE JOOPOBOJIBHO HE YIOBIECTBOPEHO,
Ha MOMEHT BBIHECEHHS CYJIOM pPEILCHHS.

5. B cnywyae Bo3BpaTa TOBapa HEHAAJIEKAILEro KadyecTBa, MPOAAHHOIO B KPEAMT, MOTPEOUTENIO
BO3BpalllaeTcs yIUIaueHHas 3a TOBap JCHEXHas CyMMa B pa3Mepe IOTalIeHHOrO KO THIO BO3BpaTa yKa3aHHOTO
TOBapa KpeIuTa, a TaKkKe BO3MEIIaeTcs TU1aTa 3a IPeI0CTaBICHUE KPEeIUTa.

6. B cimyuyae Bo3Bpara TOBapa HEHJICKAILETO KavyecTBa, NMPHOOPETEHHOTO MOTPEOHTENIeM 3a CYEeT
MOTPEeOUTENBCKOTO KpeauTa (3aiima), mpojaBen; 00s3aH BO3BPATUTH IOTPEOUTENIO YIUIAUYCHHYIO 3a TOBAap
JCHCXKHYIO CYMMY, a TaKXKE€ BOSMCCTHUTH YIIJIIAUCHHBIC HOTpe6I/ITeJ'IeM MPOLCHTHI 1 MHBIC TUIATCXKHU 110 TOTOBOPY
MMOTPEOUTENHCKOTO KpeanuTa (3aiiMa).

Cratba 25. [IpaBo nmotpebuTess Ha 0OMEH TOBapa HaJIeKaIlero Ka4ecTBa

1. Tlotpebutens BmpaBe OOMEHSTH HENPOAOBOJILCTBEHHBI TOBAap HAAJEKAIEr0 KadecTBa Ha
aHAJIOTMYHBI TOBap y MpoOJAaBla, y KOTOPOrO A3TOT TOBap ObLT NPHOOpPETEH, €clM YKa3aHHBIM TOBap He
nofouien o gopme, rabapuram, pacony, pacuBeTke, pa3Mepy WIN KOMIUICKTAlHH.

[lorpebutens MMeeT MpaBO Ha OOMEH HEMPOJOBOJBCTBEHHOTO TOBapa HAIJIEKAIEro KadecTBa B
TE4YEeHHE YEThIpHAALATH THEH, HE cUuTast JHS €ro MOKYTIKH.

OOMeH HempoAOBOJIBCTBEHHOTO TOBapa HaJUIeXKAalero KayecTBa MPOBOJMTCS, €CIH YKA3aHHBIA TOBap
He ObUT B yHOTpPeOJICHWH, COXPaHEHBI €ro TOBAapHBIM BHJ, MOTPEOUTENBCKIE CBOIMCTBA, TNIOMOBI, (habpuyHbIe
SIPJIBIKY, & TAK’Ke UMEETCSI TOBAPHBIN YEK MIJIM KaCCOBBIN YEK JIMOO HHOW MOATBEP KA OIIaTy YKa3aHHOTO
ToBapa AOKyMeHT. OTCyTCTBHE Yy TOTpeOMTeNs TOBapHOTO 4YeKa WJIM KacCOBOTO dYeKa IJMO0 WHOTo
MIOATBEPKJAIOIIETO OILIaTy TOBapa NOKYMEHTa HE JHMINAET €r0 BO3MOXKHOCTH CCBIIAThCA HA CBUACTENBCKHE
MTOKa3aHusl.

[NepeveHb ToBapoB, He MOAJIEKAMIMX OOMEHY IO OCHOBAHWSIM, yKa3aHHBIM B HACTOSIICH CTaThe,
yrBepxknaercs [IpaButensctBoM Poccuiickoit denepanuu.

2. B cnyuae, ecau aHaJIOTHUHBIA TOBap OTCYTCTBYET B IpOJaKe Ha JeHb OOpalleHus] MOTpeOUTeNs K
MpojaBIly, MOTPeOHTENb BIpaBe OTKAa3aTbCsl OT HCIONHEHHs JOTOBOpa KYIUIM-NIPOJAXH U MOTpeOOBaTh
BO3BpaTa YIJIAYEHHOW 3a YyKa3aHHBIH TOBAap ACHEXHOW cyMmMMbl. TpeGoBaHMe NOTpeOuTENnss O BO3BpaTe
YIUIAYEHHOM 32 YKa3aHHBIM TOBAp IECHEXKHOU CyMMBI IOUIEKUT YAOBIETBOPEHHUIO B TEUEHUE TPEX JHEU CO IHA
BO3BpAaTa yKa3aHHOI'O TOBapa.

[lo cornmamenwro mnoTpeOHUTENs C MPOAABIOM OOMEH TOBapa MOXKET OBITh IPEIYyCMOTPEH IpH
MOCTYIUICHUH aHAJIOTUYHOTO TOBapa B Mpoaaxy. [Iponaser 00s13aH He3aMEITUTEIBHO COOOIIUTH MOTPEOUTEITIO
0 MOCTYIUIEHUH aHAJOTHYHOTO TOBAapa B MPOJIAXKY.

CraTbs 26. YTpatuna cuny.

Cratbs 26.1. /IucTaHIMOHHBIN CLIOCOO TIPOJIaXK TOBapa

1. [oroBop po3HHYHON KYMIM-TPOJAKHA MOXKET OBITh 3aKIIOYeH Ha OCHOBAHUU O3HAKOMIICHUS
MOTpeOUTENd € TNPEAJIOKEHHBIM IPOJABLIOM OIMCAHMEM TOBapa IIOCPEACTBOM KaTajOroB, IMPOCIEKTOB,
OykieToB, ()OTOCHHUMKOB, CPEICTB CBS3U (TEICBU3HMOHHOM, MOYTOBOH, PagHOCBI3U W IPYTUX) WM WHBIMH
HCKITIOYAIOIUMH BO3MOKHOCTh HETIOCPEICTBEHHOTO O3HAKOMJICHHSI MOTPEOUTENsI ¢ TOBapoM JMO0 00pa3iom
TOBapa MpH 3aKJIF0UYCHUU TaKOTO JOroBopa (AVMCTaHLUMOHHbLIV crocob npoaaxun Tosapa) crocodamu.

2. [IpoiaBIIOM JI0 3aKJIFOUEHHS JTOTOBOPa JOKHA OBITH MPEI0CTaBlieHa OTpeOuTeNo nudopmMaius 00
OCHOBHBIX TOTPEOUTENBCKUX CBOMCTBaX ToBapa, 00 anpece (MecTe HaXOXICHHs) TPOAABLA, O MECTe
M3TOTOBJICHUS TOBapa, O MOJHOM (pUPMEHHOM HaMMEHOBAaHWHU (HAMMEHOBAHHWH) MPOJABIA (M3TOTOBUTENS), O
[IeHE U 00 YCIIOBHUSAX MPHOOpPETEHHS TOBapa, O €ro JOCTaBKE, CPOKE CIYKOBI, CPOKE TOJHOCTH U TapaHTUHHOM
CpPOKe, O TOpAOKE OIUIaThl TOBapa, a TaKXKE O CpPOKe, B TEYEHHWE KOTOPOTO IEMCTBYET NpPEIOKEHHE O
3aKJIIOUYEHUH JIOTOBOPA.

3. IloTpeOutento B MOMEHT IOCTaBKH TOBapa JOJDKHA OBITh B MUCHMEHHOH (opMe TIpeaocTaBieHa
uHpoOpMaIUs 0 ToBape, mpeaycMoTrpenHas CTaTbell 10 Hacrosimero 3akoHa, a Takke MPETyCMOTPEHHAs
MyHKTOM 4 HacrosIel cTathi HHGOPMAIHS O TIOPSAKE U CPOKaX BO3BpaTa ToBapa.

4. IloTpeOuTens BOpaBe OTKa3aThCsl OT TOBapa B JI000OE BpeMs A0 €ro Iepenadd, a mocie mnepeaadu
TOBapa - B TeUEHHE CEMU JTHEH.

B cnyuae, ecnu uHbopManus 0 MOPAIKE M CPOKaxX BO3BpaTa TOBapa HaJJIe)Kallero KauecTBa He Oblia
NpeaoCcTaBjieHa B MMCbMEHHON (JopMe B MOMEHT JOCTaBKH TOBapa, MOTPEOUTENh BIpaBe 0TKAa3aThCsl OT TOBapa
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B TEUCHHUE TPEX MECSIIEB C MOMEHTA IIepeadr TOBapa.
BosBpar ToBapa HajeKallero KauecTBa BO3MOXKEH B CIIydae, €CIIM COXPaHEHbI €ro TOBapHbBIN BHII,
MOTPEeOUTENbCKHUE CBOWCTBA, a TAKXKE JAOKYMEHT, MOATBEP)KIAIOIMM (PAKT M yCIOBUS MOKYNKH YKa3aHHOTO
ToBapa. OTCyTCTBUE Yy HOTpeOUTENsT AOKYMEHTa, MOATBEP)KAAOLIEro (hakT M YCIOBHS IOKYIIKM TOBapa, He
JMIIAET er0 BO3MOXKHOCTH CCBhIJIATHCS HA APYTHE I0KAa3aTeIbCTBA IPHOOPETEHHS TOBapa y JaHHOIO IPOJaBIa.

[lorpebutens He BIOpaBe OTKa3aTbcs OT TOBapa HAAJEXKAIIEr0 KadecTBa, HMEIOLIETo
HWHAWBUAYaIbHO-ONPEAEICHHBIC CBOMCTBA, €CIIM YKa3aHHBIH TOBAP MOKET OBITh MCIOJIb30BaH UCKIIOUYUTEIBHO
MpHOOPETAIOIIUM €TI0 MOTPEOUTEIEM.

[Ipu otkaze moTpeOuTens OT TOBapa MPOAABEl] AOJDKCH BO3BPATUTH €My JEHEKHYIO CyMMY,
yIJIaueHHYIO TIOTPEOUTENIEM TI0 IOTOBOPY, 33 UCKIIOYEHNEM PAacXO0JI0B MPOJaBla HA JOCTaBKY OT MOTPEOUTENS
BO3BpAlICHHOTO TOBapa, HE TMO3JHEE YeM 4epe3 JecsIThb JTHEeW co JHS TNpeabsSBICHHS TMOTpeOUTeIeM
COOTBETCTBYIOLIETO TPeOOBaHMS.

5. TlocnencTBusl Mpojakk TOBapa HEHaJIeKAIIero KadecTBa AMCTAHIIMOHHBIM CIIOCOOOM MPOJAaXH
TOBapa yCTAaHOBJICHBI TIOJIOKEHHUSIMH, TIPETyCMOTPEHHBIME CTaTbaMU 18 - 24 nactosiiero 3akoHa.

CraTbs 26.2. IIpaBmia npoaaXkul OTAEIBHBIX BUIOB TOBAPOB
[MpaBuna mnpomaxu OTACTBHBIX BHIOB TOBAapOB YCTAHABIUBAIOTCSA [IpaBUTENBCTBOM PoccHiicKoi
depepanuu.

I'naga I11. 3amuTa npaB noTpeduTesieil NPy BHINOJHEHUH PadoT (OKa3aHUM YCJIYT)

Cratbsa 27. Cpoku BBHINOTHEHHS PaboT (OKa3aHUsl yCIIyT)

1. VicnonHuTternb o0s3aH  OCYLICCTBUTH BBINOJHEHHE pPabOThl (OKa3aHWE YCIYT'H) B CpOK,
YCTAHOBJICHHBIH MPaBUJIAMH BBITIOJTHEHUS OTACIBHBIX BUAOB paboT (OKa3aHMs OTIEIBHBIX BHIOB YCIYT) HIIH
JIOTOBOPOM O BBITIOJIHEHUH PAa0OT (OKa3zaHUHM yciyr). B moroBope o BbIMONHEHUH PabOT (OKa3aHUM YCIYT)
MOJKET IMPEeyCMaTPUBATHCSI CPOK BHIMOIHEHUST Pa0OThI (OKa3aHHS yCIYTH), €CIH YKa3aHHBIMHU TpaBHIIAMH OH
HE TPEAYCMOTPEH, a TaKXKe CPOK MEHBINEH MPOJOKUTEIHLHOCTH, YeM CPOK, YCTAHOBJICHHBIN YKa3aHHBIMU
IIpaBUIIaMHU.

2. Cpok BBITIOTHEHHUS pabOTHI (OKa3aHUS yCIyTH) MOXKET ONPEAEIATHCS AaToil (TIepruoIoM), K KOTOpOr
JIOJDKHO OBITh 3aKOHYEHO BBINTOJIHEHHE pa0OTHI (OKazaHWE YCIyrH) Wi (W) JaTtoi (mepuojoM), K KOTOpPOH
WCTIONTHUTENh TOJDKEeH MPUCTYIHTD K BEITIOJTHEHUIO Pa0OTHI (OKa3aHUIO YCIYTH).

3. B cmyuae, ecnu BbIoNHEHHE pabOTHl (OKa3aHHME YCIIYTH) OCYIIECTBIISETCS MO 4acTsIM (IJOCTaBKa
MEPUOJUUECKON eYaTH, TEXHUYECKOe OOCIYXMBAaHHE) B TEUCHHE CPOKa JIEHCTBUS JOrOBOpa O BBIOJIHECHUH
pabot (OkazaHMM YyCIYT), IOJDKHBI MPEAYyCMaTpHUBaThCS COOTBETCTBYIOIIME CPOKH (TIEPHOMBI) BBIMTOTHEHUS
Takux paboT (OKa3aHUs yCiyr).

[lo cornamenuio CTOPOH B JOTOBOPE MOTYT OBITH MPEAYCMOTPEHBI TaKKe CPOKH 3aBEpIICHHS
OTIETBHBIX 3TANIOB PaOOTHI (ITPOMEKYTOUHBIE CPOKH).

Cratbs 28. IlocreacTBHS HAPYILICHUS UCTIOIHUTENIEM CPOKOB BBIMTOJIHEHHS pabOT (OKa3aHHsl yCIIyT)

1. Ecnu vcnomHUTENs HApyIIWI CPOKH BBITTONHEHHS paboThl (OKa3aHWs YCIYyTH) - CPOKM Hadama u
(Mn) OKOHYAHUWS BBHIMIONHEHUS Pa0OTHI (OKa3aHUS YCIyTH) W (WJIM) MIPOMEXYTOYHBIE CPOKH BBIIOJTHEHUS
paboThI (OKa3aHUs YCIYTH) WM BO BpeMs BEITIOIHEHHUS paboThI (OKa3aHHUS YCIYTH) CTall0 OYEBUIHBIM, YTO OHA
He Oy/IeT BBIITOJIHEHA B CPOK, ITOTPEOUTENH IO CBOEMY BHIOOpY BIIpaBe:

Ha3HAYUTH VICTMOITHUTESTHO HOBBIH CPOK;

MOPYYHTH BBHIIOJTHEHUE PaOOTHI (OKa3aHUE yCIYTH) TPETHUM JIMIIaM 32 Pa3yMHYIO LIEHY HJIH BBITOJIHUTD
€e CBOMMH CHJIaMHU M IOTPeOOBATh OT UCTIOHUTENSI BO3MEILEHHUS TIOHECEHHBIX PAacXO0/I0B;

MoTpe0OBaTh YMEHBIICHU LIEHBI 32 BHIMOJIHEHHE pAaOOTHI (OKa3aHUE YCIYTH);

OTKa3aThCsl OT UCIIOJIHEHHMSI IOTOBOPA O BHIITOTHEHUH pabOoThl (OKa3aHUH yCIYTH).

MoTpebutens BmpaBe MOTpeOOBaTh TAKXKE MOJHOTO BO3MEIICHHS YOBITKOB, NMPUYMHCHHBIX €My B
CBS3M C HApyIIEHHEM CpPOKOB BBIMIOJHEHHS paboTHl (OKa3aHHMA yCIyru). YOBITKM BO3MEIIAIOTCS B CPOKH,
YCTaHOBJICHHBIE JUTS yIOBIIETBOPEHHSI COOTBETCTBYIOIINX TPEOOBAHMIA TOTPEOUTEIS.

2. HaznadyeHHBIC TOTPEOUTEIEM HOBBIE CPOKH BEITIOHEHUS pabOTHI (OKa3aHUS yCIIYTH) YKa3bIBAIOTCS B
JIOTOBOPE O BBHITIOTHEHUH PaOOTHI (OKa3aHUM YCIIyTH).

B cnyuae mnpocpoukn HOBBIX CPOKOB TIOTPeOWTENh BIIpaBe IMPEIBSBUTh WCIIOJHUTENIO WHBIE
TpeOOoBaHus, YCTAHOBIECHHBIE MYHKTOM 1 HacTosIIel cTaThH.

3. llena BbImoMHEHHOW paboOTHl (OKAa3aHHOW YCIYTH), BO3BpallaeMas MOTPEOMTENI0 HpU OTKa3e OT
HCTIONIHEHHS JIOTOBOPA O BBINOJHEHHH PabOTHl (OKa3aHWHU YCIYTH), a TAaK)Ke YUYUThIBaeMasl MPHU YMEHBIICHUH
LICHBI BBITIOJIHEHHOW paboThI (OKa3aHHOM YCIYTH), ONPEACIIeTCsS B COOTBETCTBUU ¢ NMyHKTaMu 3,4 u 5 ctaTbu
24 Hacrosiiero 3akoHa.
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4. IIpn oTKa3e OT UCTOJHEHHS JOrOBOPa O BHIMOJIHEHUH pabOThl (OKa3aHWUM YCIYTH) HCIIOIHHUTENb HE
BIIpaBe TPeOOBAaTh BO3MEIIEHHUS CBOMX 3aTpaT, MPOW3BENEHHBIX B MPOIECCE BBHIMONHEHUS paboThl (OKa3aHUs
YCIIyTH), a TakKe IUIaThl 3a BBITIOJIHCHHYIO paboTy (OKa3aHHYI0 YCIYyTy), 32 WCKIIOUCHHEM Ciydas, €CIH
TOTPeOUTENh MIPUHSII BHIITOJIHEHHYIO paboTy (OKa3aHHYIO YCIYTY).

5. B cinydae HapylIeHHS YCTaHOBJEHHBIX CPOKOB BBIITOJHEHUS paOOTHl (OKa3aHWS YCIyTH) WU
HA3HAUCHHBIX MOTPEOUTENEM HAa OCHOBaHWUHU [MYHKTA 1 HacTOsAIIeH CTAaThM HOBBIX CPOKOB HCIONHHUTEIb
yIUIaYMBaeT MOTPEOUTEIIO 32 KXKIBIN JIeHb (Yac, eI CPOK ONpe/IelieH B YacaxX) IPOCPOYKH HEYCTOUKY (TICHIO)
B pa3Mepe TpexX MPOLCHTOB IICHBI BHITOJHEHUS! paboThl (OKa3aHHUs YCIyTH), a €ClIM LieHa BBIOJHEHUS! paboThI
(okazaHMsl yCIyry) JOrOBOPOM O BBIMOJNHEHWH paboT (OKa3aHWM yCIyT) He OnpezesicHa - oOLIel eHbl 3aKasa.
JoroBopoM 0 BBIIONHEHHH paboT (OKa3aHWUHM YCIIYT) MEKAY MOTpeOUTEeNeM M HCIOTHHUTEIIEM MOXKET OBITh
yCTaHOBJIEH OoJiee BEICOKHUI pa3Mep HEYyCTOWKH (TICHH).

Heycroiika (meHs) 3a HapylleHHe CPOKOB Hadaia BBHIMOJHEHHs paboThl (OKa3aHUs yCIYTH), €e dTara
B3BICKMBACTCSI 32 KaXJbI JIeHb (Yac, €Clid CpPOK ONpEeeNieH B Yacax) MPOCPOYKH BIUIOTH JO Hadania
BBIMIOJTHEHUSI pa0OTHl (OKa3aHWA YCIyTH), €€ JTama WM MPEeIbsIBICHUS MoTpeduTeneM TpeOOBaHHMH,
MPEIYCMOTPEHHBIX MYHKTOM 1 HacTosIIeH cTaThH.

Heycroiika (meHs) 3a HapylIeHHEe CPOKOB OKOHYAHUS BBHITIOJHEHHUS pa0OTH (OKa3aHWS YCIyTH), €¢
JTara B3BICKUBAETCS 32 KKIBIN JIeHB (Yac, €CIIM CPOK OIMpEJeNIeH B Yacax) MPOCPOUYKH BILUIOTH O OKOHYAHHS
BHIMIOTHEHUsT Pa0OTHl (OKa3aHWsA YCIyTH), €€ JTana WIM MPeIbIBICHUS MOoTpeduTeneM TpeOOBaHMIA,
MPEIYCMOTPEHHBIX MYHKTOM 1 HaCTOsAIICH CTaThH.

CyMMa B3bICKaHHOW NOTPEOHTENIEM HEYCTOWKM (IIEHH) HE MOXKET HPEBBIIATH LIEHY OTAEJBbHOIO BUAA
BBIMTOJIHEHNST PaOOTHI (OKa3aHMs YCIyTH) WIKM OOILYIO0 LeHy 3aKa3a, €ClId IIeHa BBIIONHEHHS OTICIBHOTO BHIA
paboThI (OKa3aHUs YCIYTH) HE OIMPEJIEICHA JIOTOBOPOM O BBITIOJHEHHH PabOTHI (OKa3aHUM YCIIYTH).

Pasmep HeycToliku (1IeHN) ONpeeNnseTcs, UCXO/s U3 IEHBI BHIONHEHHS paboThl (OKa3aHHs YCIIyTH), a
€CITM yKa3aHHas IIeHa He OmpeJelieHa, MCXOMAs M3 OOIIel IIeHBbI 3aKa3a, CYIIECTBOBABIIEH B TOM MecCTe, B
KOTOpOM TpeOOBaHHE MOTPEOUTENS TOJKHO OBLIO OBITh YIOBIETBOPEHO MCIIOJHHUTETIEM B IEHb JOOPOBOJIHLHOTO
YOOBJIECTBOPEHUA TaKOI'O Tpe6OBaHI/I$I Win B JACHBb BBIHCCCHUSA CYJIC6HOI‘O peumicHusd, €CIu Tpe6OBaHI/Ie
oTpeOuTEN TOOPOBOIIBHO YIOBIECTBOPEHO HE OBLITO.

6. TpeOGoBaHusl TOTPEOHTEINs, YCTAHOBJCHHBIC [MYHKTOM 1 HacTosmield craTbd, HE IOJUICKAT
YIOBJIETBOPEHUIO, €CIH HCIIONHUTENb JOKAXKET, YTO HapyIIeHHe CPOKOB BBIONHEHHUS pPalOOTHl (OKa3aHHA
YCITyTH) MIPOU30IILIO BCIIEACTBHE HETPEOJOTMMON CHITBI WIIH IO BUHE TIOTPEOUTEIIS.

Cratbsa 29. [IpaBa notpeburens npu oOHapYKEHHH HEIOCTAaTKOB BBIOJIHEHHOW paboThl (OKa3aHHOU
YCIIyTH)

1. [oTrpebutens npu oOHAPYKEHHH HEJOCTATKOB BBHIMOJHEHHON paboThl (OKa3aHHOW YCIYTH) BIIpaBe
110 CBOEMY BBIOOpY MOTpeOOBATE:

0€3BO3ME3THOTO YCTPaHEHHSI HETOCTATKOB BBHIITOJHEHHON paOboTHI (OKa3aHHOW YCIIyTH);

COOTBETCTBYIOIIEIO YMCHBIICHUS [IEHBI BHITIOJHEHHOHN paboThl (OKa3aHHOH YCITyTH);

0€3BO3ME3/THOTO M3TOTOBJICHUS JIPYTOW BEIM M3 OJHOPOJHOTO MaTepHala TaKoTro e KadecTBa WIIN
IIOBTOPHOTO BbIMOJNIHEHUA paboTel. Ilpum 3TOM morpeburens 00s3aH BO3BPATUTh PaHEE MEPEAAHHYIO €My
HCIIOJIHUTEJIEM BEIllb;

BO3MCILICHNUS IIOHECEHHBIX WM pPacXOoAOB II0 YCTPAaHEHUIO HEAOCTATKOB BBIIIOJHEHHOHW palbOTHI
(oKa3aHHOH yCIyTH) CBOMMH CHJIAMH WJIK TPETbUMH JTHLIAMH.

VYnoBnerBopeHne TpeOOBaHMM mOTpeOHTENss O OE3BO3ME3HOM YCTPaHEHHMHM HEIOCTaTKoB, 00
W3TOTOBJICHUU JAPYTOH BEIIW HJIM O MOBTOPHOM BBINOJHEHUH DPa0OTHI (OKa3aHHM YCIYTH) HE OCBOOOXKIaeT
HCTIONIHUTENS OT OTBETCTBEHHOCTH B (hOpMe HEYCTOWMKH 3a HapylIeHHEe CPOKa OKOHYAHHS BHIMOJIHEHUS PabOTHI
(oka3zaHMs yCIyTH).

[ToTpeburens BrpaBe 0TKa3aThCS OT UCIIOJHEHHS I0TOBOPa O BBITOJHEHUH paOOThl (OKa3aHUU YCIYTH)
U TOTpeOOBaTh IOJHOTO BO3MEIIEHHS YOBITKOB, €CIIM B YCTaHOBJICHHBIH YKa3aHHBIM JIOTOBOPOM CpOK
HEJIOCTATKH BBHIMOJHEHHOW paboThl (OKa3aHHOW YCIYTH) HE YCTpaHEHBI ucroiHuTeneM. [lorpeburens Takke
BIIpaBE OTKa3aThCsl OT WCIONHEHUsSI JIOrOBOpa O BBIMONHEHUH Pa0OThl (OKa3aHWHM YCIYTH), €CIU UM
0OHapyXEHBI CYIICCTBEHHBIC HEIOCTATKH BBINIOJHEHHOH paboThl (OKa3aHHOW YCIyrd) WIA HWHBIC
CYLIECTBEHHBIE OTCTYIUICHUS OT YCJIIOBHH JOTOBODA.

[Torpeburens BnpaBe NOTpeOOBATh TAKXKeE IMOJHOIO BO3MEICHHUS YOBITKOB, IPUYNHEHHBIX €MY B CBS3H
C HeoOCTaTKaMH BBIMOJIHEHHOW paboThl (0Ka3aHHOM yciyru). YOBITKH BO3MEIIAIOTCS] B CPOKH, YCTAHOBIICHHbIE
JUIsl YIOBJIETBOPEHHUSI COOTBETCTBYIOIUX TPEOOBaHUM MOTPEOUTEIIS.

2. lleHa BBINONHEHHOH Pa0OTHl (OKa3aHHOW YCIIyrW), BO3BpamiaeMas MOTPeOMTENI0 MpHU OTKa3e OT
WCTIONIHEHHS JIOTOBOPA O BBINOJHEHHH PaboThl (OKa3aHWHU YCIYTH), a TAaKXKe YUYUThIBaeMasl MPHU YMEHBIICHUH
LICHBI BBITIOJIHEHHOW paboThI (OKa3aHHOM YCIIYTH), ONPEACIISICTCS B COOTBETCTBUH ¢ NMYyHKTaMu 3,4 u 5 ctatbu
24 Hacrosiiero 3akoHa.
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3. TpeboBaHusi, CBS3aHHBIC C HENOCTATKAMHU BBIOJHEHHOW pabOTHI (OKa3aHHOW YCIYTH), MOTYT OBITh
MIPEIbSBICHBl MIPU TIPUHITHU BBITIOJIHEHHOW pa0OThl (OKa3aHHOM YCIYTHW) WM B XOJ€ BBIOJHEHUS pabOThI
(okazaHus ycimyrn) JuU00, €CITM HEBO3MOXKHO OOHAPYKHUTHh HEIOCTATKU TPU TPUHATHHA BBHIMTOJTHEHHOW pabOTHI
(oxa3aHHOH yCIIyTH), B TE€YEHHE CPOKOB, YCTAHOBJICHHBIX HACTOSIINM ITyHKTOM.

ITorpeburens BIpaBe NPEABSBIATh TPEOOBAHUS, CBI3aHHBIE C HEJOCTATKAMH BBIIOJIHEHHON palboTHI
(OKa3aHHOHM YCIIyru), €clli OHHM OOHapy)XEHbl B TEUEHHE TapaHTUIHOTO CPOKa, a NMPH €ro OTCYTCTBHH B
pa3yMHBIi CPOK, B IpeAesax ABYX JIET CO JHS MPUHATHUS BBIOJHEHHON paOOoThl (OKa3aHHOW YCIYTH) WM MATH
JIeT B OTHOIIEHHH HEJIOCTATKOB B CTPOCHUU M HHOM HEABMKMMOM HMYIIECTBE.

4. VcnonaHuTens OTBEYAET 32 HENOCTATKH paboThl (YCIyTH), HAa KOTOPYIO HE YCTAHOBJIEH apaHTUIHBIN
CPOK, €CITH MOTPEOUTENb JOKAKET, YTO OHM BOZHHUKIIU JI0 €€ MPUHATHS UM U M0 IPUYWHAM, BOHUKIIAM JI0
3TOr0 MOMEHTA.

B orHomenun paboTel (yCiryru), Ha KOTOPYIO YCTaHOBJICH TapaHTUHHBIN CPOK, UCTIONHHUTENb OTBEYAET
3a ee HeIOCTATKH, €CIIM He JOKaKeT, YTO OHHM BO3HHUKIHM IIOCIE MPHUHATHS paboThHl (YCIyrH) moTrpedurenem
BCJICZICTBUE HAPYIICHUSI UM MPABWII HCIIOJIb30BaHUS pe3ylibTara paboThl (YCIyTH), JEHCTBUN TPETHUX JIHIL HITH
HENPEOI0JIMMOUN CHUIIBI.

5. B cnyuyasix, korzna npegycMOTPEHHBIM TOTOBOPOM TapaHTHMHBINA CPOK COCTABIISIET MEHEE ABYX JIET
(msITH €T Ha HEOBWKMMOE HMMYIIECTBO) W HENOCTaTKH PadoTHI (yCIyrd) OOHapyXEeHBI MOTPEOHUTENEM II0
HUCTEYEHUH TapaHTUIHOTO CpOKa, HO B Mpefenax IByX JeT (ISITH JIeT Ha HEOBIKMMOE HMYIIECTBO),
NOTPeOUTENb BIPaBE MPEABSIBHTH TPeOOBaHHS, IMPEAYCMOTPEHHBIE MYHKTOM 1 HacTosIIeld cTaThd, €ciu
JOKaXET, YTO TaKUe HEJAOCTATKH BO3HUKIU 10 MPUHATHSA UM pe3yJsibTara paboThl (YCIyTd) WK 10 MPHYUHAM,
BO3HHKILIUM JI0 3TOTO MOMEHTA.

6. B cnywae BBISIBICHHS CyIIECTBEHHBIX HEJOCTATKOB paboThl (yciayrn) HOTPEOHTENh BIIpaBe
NpPEABSBUTH HCIIOMHHUTEN0 TpeOoBaHHWE O Oe3BO3ME3JHOM YCTPAaHEHHUH HEJOCTaTKOB, €CIU JOKAXKET, 4TO
HEJIOCTAaTKHM BO3HUKIIM JIO MIPUHSATHS UM pe3ynbTaTta paboTsl (YCIyrH) WM 1O MPUYMHAM, BOZHUKIIAM J0 3TOTO
MOMEHTa. DTO TpeOOBaHWE MOKET OBITh MPEIbSIBICHO, €CIU TaKHe HEJOCTaTKU OOHAPYKEHBI M0 MCTEUCHUH
IBYX JieT (TISITH JIET B OTHOIICHWH HEABIKMMOTO MMYIIECTBA) CO JTHS MPUHATHA pe3yibrara paboTsl (yCIyTH),
HO B TpeJeNax YCTaHOBJICHHOTO Ha pe3ysbTaT paboTHI (YCIYTH) CpOKa CIIYKOBI MM B TEUCHHE JECATH JIET CO
TTHS IPUHSATHS pe3yibTaTa padoThl (YCIyrHn) MoTpeOuTeNneM, eClii CPOK CIy»KObI He ycraHoBleH. Eciin manHOe
TpeOOBaHHE HE YAOBJIETBOPEHO B TEUEHHE ABAIUATH AHEH CO OHS €ro IpEeObsABICHUS MOTPEOUTEIEM WM
00HapyXEeHHBIN HEJJOCTATOK SBJISIETCS. HEYCTPAHUMBIM, OTPEOUTEINb TI0 CBOEMY BBIOOPY BIIpaBe TpeOOBATh:

COOTBETCTBYIOIIEI0 YMEHBILICHHUS LIEHBI 32 BBHIIIOIHEHHYIO paboTy (OKa3aHHYIO yCIYTY);

BO3MEILICHNUSI TOHECEHHBIX KM pPacXOAOB II0 YCTPAHEHUIO HEAOCTATKOB BBIOJHEHHOW palbOTHI
(oxa3aHHOH yCITyTH) CBOMMH CHJIAMH WJIM TPETHUMHU JIMLAMH;

0TKa3a OT MCIIOJIHEHUS IOTOBOPA O BBHITIOIHEHUH Pa0OTHI (OKa3aHUU YCIIYTH) U BO3MEIICHUS YOBITKOB.

Cratbsa 30. Cpoku ycTpaHeHHUs HEIOCTATKOB BBIIIOJIHEHHON pabOoThI (OKa3aHHOM YCITyTH)

Henocratkum paboTel (yciayru) JODKHBI OBITH yCTPAaHEHbl HCIIOJHUTENIEM B Pa3syMHBIH CpOK,
Ha3HAYCHHEIN IOTpeOuTeIeM.

AG3a11 BTOpOi UCKIMHYEH.

Ha3znauensslil moTpeOuTeneM CpoK yCTpaHEHHS HEAOCTATKOB TOBAapa YKa3bIBaeTCs B JOTOBOPE WM B
HHOM IIOAIMCHIBAEMOM CTOPOHAMH JIOKyMEHTe 1100 B 3asBJICHMM, HAIPAaBICHHOM IOTpeOuTeneM
HCIOJHUTEIIIO.

3a HapylmleHME NPEAyCMOTPEHHBIX HACTOSIIEH CTaThed CPOKOB YCTPaHEHHS HEIOCTAaTKOB
BBIMIOJIHCHHOM Pa0OTHl (OKa3aHHOW YCIyTd) HWCIOJHHUTEIb YIJIAaYUBacT MOTPEOUTENIO 3a KaXIblld JEHb
MIPOCPOYKH HEYCTOWKY (IIEHIO), pa3Mep M MOPSIOK MCUHUCICHUS KOTOPOH ONpENEeNsioTcs B COOTBETCTBHH C
MYyHKTOM 5 cTaTby 28 HacTosIero 3akoHa.

B cnyyae HapylieHHs yka3aHHBIX CPOKOB HOTPEOWTENb BIIpaBe MPEIbSIBUTH HCIIOJIHUTEIIO HHBIC
TpeOoBaHus, MPeaycMOTpeHHbIe NyHKTaMu 1 u 4 ctaTbn 29 Hacrosiiero 3akoHa.

Cratbs 31. Cpoku y0BICTBOPECHUSI OTACIBbHBIX TPEOOBAHHI TOTPEOUTEIS

1. TpeboBanus NOTPEOUTENS 00 YMEHBIIIEHUY [IEHBI 3@ BBITIOJIHEHHYIO paboTy (OKa3aHHYIO YCIYTY), O
BO3MEIIEHUH PACXOJ0OB M0 YCTPAHEHHIO HEIOCTATKOB BBIMOJHEHHOW paboThl (OKAa3aHHOW YCIYTH) CBOHUMHU
CHJIAMHU WJIM TPETbUMH JIMIIAMH, @ TaK)Ke O BO3BpaTe YIUIAYCHHOW 3a pabotry (yCiayry) IEHEXHOUW CyMMbI W
BO3MEIIECHUH YOBITKOB, NMPUYHUHEHHBIX B CBA3M C OTKAa30M OT HCIOJHEHHS JOTOBOPA, MPEIyCMOTPEHHBIC
nyHkTom 1 ctaten 28 u nyHktamu 1 u 4 crtatbn 29 Hacrosmiero 3aKoHa, MOJJICHKAT yIOBICTBOPECHHUIO B
JICCATUTHEBHBIN CPOK CO JIHS MPEIbSIBICHUS COOTBETCTBYIOIIETO TPEOOBAHHS.

2. TpeOoBaHus mOTpeOUTENsT O OE3BO3ME3THOM H3TOTOBJICHUM JPYrod BEHH U3 OTHOPOIHOTO
MaTepHaga TaKoro e KaueCcTBa HIH O TMOBTOPHOM BBIMOJHEHUH pabOThl (OKa3aHWM YCIYTH) TMOAJICKAT
YIOBICTBOPEHHUIO B CPOK, YCTAHOBIICHHBIH JIUIsI CPOYHOTO BBITIOJTHEHHUS paObOTHI (OKa3aHHsI YCIIyTH), a B CIydae,
€CITH 3TOT CPOK HE YCTaHOBJIEH, B CPOK, MPEIyCMOTPEHHBIN JOTOBOPOM O BBITIOJIHEHHHM PabOThl (OKa3aHHM
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YCIIYTH), KOTOPEIH OBUT HEHA IS)KAIIE CTIOTHEH.

3. 3a HapylieHHE NPEIyCMOTPCHHBIX HACTOSIICH CTaTheil CPOKOB YIOBICTBOPCHHUS OTIEIBHBIX
TpeOOBaHM MOTPEOUTEINST MCIIONHHUTEb YIUIAYMBACT MOTPEOUTEN0 3a KaXIblil JI€Hb MPOCPOYKU HEYCTONKY
(mIeHr0), pa3Mep U MOPSI0K MCUHCICHUS KOTOPOH OMPEAEISIOTCS B COOTBETCTBHH C MYHKTOM 5 cTaTbk 28
HACTOSIIETO 3aKOHA.

B cnydae HapymieHHs: CPOKOB, YKa3aHHBIX B NMyHKTax 1 u 2 HacTosiell cTaThH, MOTPEOUTENL BIIPaBE
NpeABbSIBUTH UCMONTHUTENO HHBIE TpeOOBaHMS, IPEIyCMOTPEHHBIE MYHKTOM 1 cTatbun 28 u nyHktamun 1 u 4
cTatby 29 HacTosIIEro 3aKoHa.

CraTtbsa 32. IIpaBo moTpeOUTENSE HA OTKA3 OT MCIIOJHEHHS OTOBOPA O BBITIOHEHHH paboT (OKa3aHWH
yeuyr)
[ToTpeburens BrpaBe OTKa3aThCs OT MCIOIHEHHS JOTOBOpPA O BBHINMOJHEHUH paboT (OKa3aHUM yCIyT) B
nr000e BpeMsi MPH YCIOBUHM OIJIATHI UCIIONHUTENI0 (DAKTHUECKH MOHECCHHBIX WM PAacXOJOB, CBS3aHHBIX C
WCTIOTHEHHEM 0053aTeIbCTB [0 JAHHOMY JOTOBOPY.

Cratbsa 33. CMera Ha BBITIOJIHCHHE PAOOTHI (OKa3aHUE YCITYTH)

1. Ha BeinonHeHue paboThl (OKa3aHKUe YCIYTH), MPEyCMOTPEHHON JJOTOBOPOM O BBITOJHEHUU PAOOTHI
(oKa3zaHuM yCIyrH), MOXKET OBITh COCTABIICHA TBEPAAs WU NMPUOIN3UTEIbHAS CMETa.

CocraBiieHHe TaKOW CMETHI TI0 TPEOOBAHUIO MOTPEOUTEIS UM UCTIONHUTENST 00A3aTEIIBHO.

2. UcnionauTeNb HE BIIpPaBe TPEOOBATh YBEIUYCHHUS TBEPIOW CMETHI, a MOTPEOUTENh - €€ YMCHBIIICHYS,
B TOM YHUCIIC B Cllydae, KOTJla B MOMEHT 3aKIIFOUCHHsI JOTOBOpPa HMCKIIOYAIACh BO3MOXXHOCTH MPEAYCMOTPETh
TIOJIHBIA 00BEM TMOIJISKAIIMX BHIMOJIHEHUIO pa0oT (OKa3aHUIO YCIYT) MM HEOOXOUMBIX ISl 3TOTO PACXOJIOB.

HcnomuuTens uMeeT npaBo TpeOOBATh YBEIMUCHHUS TBEPAON CMETHI IPH CYIISCTBEHHOM BO3PaCTaHUH
CTOMMOCTHA MAaTEpUaNOB U O0OpPYJOBaHHS, MPEIAOCTABIAEMBIX HCIIOJIHHUTEIEM, a TaKXKE OKa3bIBAEMBIX EMY
TPETBUMH JIMIIAMH YCJIYT, KOTOPOE HENb3sl ObLIO MPEeayCMOTPETh MPH 3aKIoUYeHHH jaorosopa. Ilpu orkase
MTOTPEOUTEITSI BHIIOJIHHUTD 3TO TPEOOBAaHUE MCIIOJIHUTEIb BIPABE PACTOPTHYThH TOTOBOP B CYACOHOM MOPSIKE.

3. Ecin Bo3HUKIIa HEOOXOAUMOCTD BBIITOIHEHUS TOMOTHUTENBHBIX pa0OT (OKa3aHUsI JOTIOHUTEIBHBIX
YCIYT) W MO 3TOW NMPHYUHE CYIIECTBEHHOTO MPEBBINICHUS MPUOIU3UTEIHHON CMETBI, UCIIOJHUTEIh O00s3aH
CBOEBPEMEHHO MPEenyNnpeuTh 00 3TOM moTpeOuTens. Ecmu moTpeOUTenp He Jan corjacue Ha MPEBBIINICHHE
MPUOTU3UTEIHHON CMETHI, OH BIPaBE OTKA3aThCs OT KCIOMHEHHUS JOroBopa. B 3TOM ciy4ae HCIONHUTEb
MOJKET TpeOOBaTh OT MOTPEOUTENS YIUIATHI IICHBI 32 BHIMOJIHEHHYIO paboTy (OKa3aHHYIO YCIYTY).

HcnomauTens, CBOCBPEMEHHO HE MPEIYNPEAUBIINN TOTPEOUTENss O HEOOXOAUMOCTH TPEBBIIICHHS
NpUOIU3UTEIILHOW CMEThI, 0053aH HCIIOJHUTH JIOTOBOP, COXpaHss IMpaBO Ha oOImiary paboThl (yCIyrd) B
Ipeenax npUOIU3UTEIILHON CMETHI.

Cratbs 34. BoimonHenue paboThl U3 MaTepUalia UCTIOTHUTEIS

1. UcnionauTens 0053aH BBHITOJHUTH PadOTy, OMPEAEICHHYIO TOTOBOPOM O BBITOJHEHHH PAaOOTHI, U3
CBOEro MaTepuaja U CBOUMH CPEICTBAMH, €CJIM HHOE HE IIPEAyCMOTPEHO JOTOBOPOM.

VcnonHutens, npenocTaBUBILNI MaTepyan Il BRIIOJHEHUS! pabOThl, OTBEYAET 3a €ro HEeHaUlexallee
Ka4yecTBO I10 IpaBMWiIaM 00 OTBETCTBEHHOCTH IPOJIABIIa 32 TOBAphl HEHAJIE)KAIIEI0 KaueCTBa.

2. Marepuan HCHOJHUTENS OIUIAYMBAETCS MOTPeOMTENeM IpHU 3aKJIIOYEHHH YKa3aHHOI'O J0TOBOpa
MOJTHOCTBIO MJIM B pasMepe, YKa3aHHOM B JIOTOBOPE O BBINOJIHEHHH PAOOTHI C YCIOBHEM OKOHYATEIHHOTO
pacuera IpH MOJYYECHUH MOTPEOUTENEM BBHIIIOJIHEHHON MCIOJIHUTENEM PaldOThl, €CIM MHOM MOPSIIOK PacyeToB
3a MaTepual UCIOJHUTENS HE IPETYCMOTPEH COTTIAIIEHUEM CTOPOH.

3. B cayyasx, npeayCMOTPEHHBIX JOTOBOPOM O BBIIIOJHEHHMH pabOThl, MaTepual MOXKET OBITh
MPEJOCTAaBICH UCIIOJIHUTEIEM NOTpeduTento B Kpeaut. [locnenyroniee n3aMeHEHNE LIEHbl PEI0CTaBICHHOTO B
KPEIUT MaTepuasia UCTIOIHUTENS He BIedeT 3a co0o0i mepepacuera.

4. Marepuan HWCIOJHUTENS W HEOOXOJMMBIC JUIsl BBINOJHEHUS pPa0OThl TEXHUYECKHE CPE/ICTBA,
WHCTPYMEHTHI U IPOYee JOCTABIIAIOTCSA K MECTY BBIITOJIHEHHUS pabOT HCIIOIHUTENEM.

CraTbsa 35. Brmonarenune paboTsl U3 MaTepraia (C BENbI0) MOTPeOUTENs

1. Ecinu pa®oTa BBINOIHSETCSA MOJHOCTHIO MM YaCTHYHO M3 MaTepuana (C BElIbi0) IMOTPeOUTEIIs,
HCTIOJIHUTENh OTBEYAET 32 COXPAHHOCTh ATOT0 MaTepHana (BEIly) U MPaBUIbHOE €ro HCIOJIh30BaHHE.

HcnonauTens 00s3aH:

OPeAyNpeaAnTh TMOTPEOUTENsT O HEMPUTOAHOCTH WM  HEAOOPOKAYECTBCHHOCTH IMEPEIAHHOTO
noTpeduTeNeM Marepuana (Bemm);

MPEICTaBUTh OTYET 00 M3PACXOJOBAHUU MaTepualia U BO3BPATHTh €r0 OCTATOK.

B ciyuae monHOM WM 4YaCTWYHOW YTpaThl (MOBPEKICHWS) Marepuana (BELIM), MPUHSATOTO OT
MOTPEOUTEIIS, UCIIONHUTENL 00s3aH B TPEXTHEBHBIH CPOK 3aMEHHUTH €r0 OJHOPOJHBIM MaTepHaIOM (BEIbIO)
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AHAJIOTHYHOTO KAYeCTBa U 1O YKEJaHUI0 MOTPEOUTEINsT H3TOTOBUTH M3JIENINE M3 OJJHOPOIHOTO Marepraa (BeIu)
B pa3yMHBIH CPOK, a MPH OTCYTCTBHU OJHOPOJHOTO MaTepualia (BEIIN) aHAIOTHYHOT'O KAa4ecTBa - BO3MECTHUTH
MMOTPEOUTENIO ABYKPATHYIO IIEHY YTpadeHHOTO (TIOBPEKIACHHOTO) MaTepuayia (BEIH), a TaKXe pPacXOIlbl,
ITOHECEHHBIC MTOTPEOUTEIIEM.

2. llena yrpadeHHOTO (TIOBPEXIECHHOTO) MaTepralia (BEIy) ONpeesIeTcs, HCXO0/s U3 IeHbl MaTepraa
(BemmM), CyIiecTBOBaBIIe B TOM MeCTe, B KOTOPOM TpeOOBaHWE MMOTPEOUTENS JMOIDKHO OBUIO OBITH
YIOBJIETBOPEHO WCIIOJIHUTENIEM B JIeHb JOOPOBOJBHOTO YJIOBJIETBOPEHUS TaKOro TpeOOBaHWS WU B JCHb
BBIHECCHHUS CYAEOHOT0 PEeIICHHs, €CIM TpeOoBaHNUE TOTPeOUTENs T0OPOBOIBHO YAOBIETBOPEHO HE OBLIO.

Lena maTtepuana (Bemu), NmepeaaBacMOro HCIOIHHUTENIO, ONMpPEeNseTcs B AOTOBOPE O BBHIINOJIHEHUH
paboThI WM B MHOM JOKYMEHTE (KBUTAHIMH, 3aKa3e), HOATBEPKAAIOLIEM €T0 3aKII0UeHHE.

3. Hcnonautens o0cBOOOXKIAETCS OT OTBETCTBEHHOCTH 3a TOJNHYI MM YacTHYHYIO YTpaTy
(noBpexxaeHue) Martepuana (BEIIM), NPUHATOTO MM OT TMOTPEOUTENs, €CIM MOTPEOUTENh MPeaylpexacH
HCIIONTHUTENIEM 00 0cOOBIX CBOMCTBaX Marepuaja (Belin), KOTOPhIe MOTYT IIOBJI€Yh 32 COOOW €ro MOJHYIO WIIH
YaCTUYHYIO yTpaTy (TMOBpEXICHHE) MO0 €CIM YKa3aHHBIC CBOMCTBA Marepuana (BEIIM) HE MOTIH OBITH
00Hapy’KEHBI TIPU HaISKAITCH MpUEeMKe HCIIOTHUTEIIEM dTOTO MaTeprana (BEIn).

Cratbsa 36. O0s3aHHOCTH MCIIOIHUTEIIST HHOOPMUPOBATH MTOTPEOHUTENS 00 00CTOATENIBCTBAX, KOTOPBIE
MOTYT HOBJIHSATH Ha KAYECTBO BBHIOJHIEMOM paboThl (OKa3bIBAEMOI YCIIyTH) UIIH ITOBJICYD 3a
c000l HEBO3MOXKHOCTB €€ 3aBEPLICHUS B CPOK
VicnonHuTens o0s3aH CBOEBpEMEHHO HH(MOPMUPOBATH MOTPEOUTENSA O TOM, 4YTO COOIIOICHUE
yKa3aHUH MOTPEOUTENsT M HMHBIE OOCTOSITENbCTBA, 3aBHCALIME OT MOTPEOWTENs, MOTYT CHH3HTH KauecTBO
BBINTOJTHSIEMOM Pa0OTHI (OKa3bIBaEMOH YCIIyTH) WIIM TTOBJICYD 338 CO00I HEBO3MOXKHOCTh €€ 3aBEPIICHHs B CPOK.
Ecnu motpebutens, HECMOTPS HA CBOEBPEMEHHOE U 000OCHOBAaHHOE MHPOPMHUPOBAHKE HCIIOTHHUTENIEM, B
pa3yMHBII CpPOK HE 3aMEHUT HEMPUTOAHBINA WM HEeJOOpOKAYeCTBEHHBI MaTepHall, HE M3MEHUT yKa3aHUU O
croco0e BBIMOJIHEHUST paboThl (OKa3aHWs YCIYTH) JTHOO HE YCTPAHUT WHBIX OOCTOSTENBCTB, KOTOPHIE MOTYT
CHH3HUTh Ka4yeCTBO BBITIOJIHAEMON pabOThl (OKa3bIBAEMOM YCIIyTH), HMCIOJIHUTENh BIPaBE OTKAa3aThCs OT
HCTIOTHEHMSI JIOTOBOpPA O BBIMMOJTHEHUH DPAOOTHI (OKa3aHWHM YCIYTH) W MOTpeOOBaTh IMOJHOTO BO3MEIICHUS
yOBITKOB.

Cratbsa 37. ITopsinok U GOpMbI OIITATHI BBIMOJHEHHOH pabOThI (OKa3aHHOM YCIYTH)

[Torpeburens 0053aH OMIATUTH OKa3aHHbBIE €My YCIYTH B HOPSIKE U B CPOKH, KOTOPBIE YCTAHOBJICHBI
JOTOBOPOM C UCTIOJIHUTEJIEM.

[lorpebutens 00s3aH OMIATUTH BHIIONHEHHYIO HCIIOJHHUTENEM B MOJHOM 00beMe paboTy mocie ee
npuHsaTHs notpeduteneM. C cornacus moTpedbutens pabora MoKeT OBITH OIUIaYeHa UM TNPH 3aKIOYCHUH
JIOTOBOpA B MOJTHOM pa3Mepe WM ITyTeM BbIJaul aBaHCa.

Omnnata OKa3aHHBIX YCIYT (BBIOJIHEHHBIX paboOT) MPOHM3BOAMTCS IOCPEACTBOM HATMYHBIX WIIN
Oe3HATMYHBIX PACUETOB B COOTBETCTBHH ¢ 3aKOHO4ATENIbLCTBOM Poccuiickoit deneparuu.

IIpu wcronp30BaHUM HATUYHOW (OPMBI PacueTOB oOIulaTa TOBapoB (paboT, yciuyr) moTpeduTenem
MIPOM3BOINTCA B COOTBETCTBUH C YKa3aHHEM MPOJaBla (MCIOTHUTENS) ITyTeM BHECEHHS HAMYHBIX JE€HEKHBIX
CPEICTB TMPOJABIy (WMCIIONHUTEN0), JTHOO0 B KPEAWTHYIO OpPTaHHW3AIHI0, JHOO IUIATe)KHOMY areHrTy,
OCYIIECTBIISIONIEMY NIESTeIbHOCTh TI0 TIPHEeMY TaTeked (U3NIecKux JuIl, Tu00 OaHKOBCKOMY MI1aTEXHOMY
areHTy (cybareHry), OCyIIECTBISIONIEMY AEATEIbHOCTh B COOTBETCTBUU C 3aKOHOAATENLCTBOM O 0aHKaxX W
0aHKOBCKOH AEATENFHOCTH, €CIIM HHOE HE YCTAHOBJICHO (eiepajbHbIMU 3aKOHAMHU MJIM MHBIMA HOPMAaTHUBHBIMU
npaBoBeIMH akTamMu Poccuiickoit @enepanuu. [Ipu sToM o00s3aTenscTBa MOTpeOUTENsT Hepen MPOAABLIOM
(ucronHMTENIEM) TO OIUIaTe TOBAapoB (paloT, YCIYyr) CUMTAIOTCA HCIOJHEHHBIMH B pa3Mepe BHECEHHBIX
JEHEKHBIX CPEICTB C MOMEHTa BHECEHHsS] HAIWYHBIX JCHEKHBIX CPEICTB COOTBETCTBEHHO IPOAABIY
(ucrionHUTENO), MO0 B KPEOUTHYIO OpraHu3aluio, JUO0 TIUIATeKHOMY areHTy, OCYLIECTBISIOLIEMY
JIESTSILHOCTD IO MPUEMY IUIATeXeH (U3NUESCKUX JIUI, JTU00 OAaHKOBCKOMY ILIATEKHOMY areHTy (CyOareHry),
OCYIIECTBIISIFOIIEMY  JIESITEIBHOCTh B COOTBETCTBHM C 3aKOHOJATENLCTBOM O OaHKax © OaHKOBCKOW
JIeSITEIIBHOCTH.

Cratbsa 38. YTpatuna cuny.

Cratbsa 39. PerynupoBanue oka3aHUs OTJAEIbHBIX BUIOB yCIIyT

HOCJ’IGI[CTBI/IH HapyumeHus YCJ'IOBI/Iﬁ AOTOBOPOB 00 OKazaHuu OTACJIBHBIX BHUJAOB YCIYI, C€CJIHN TaKHC
AOTOBOPEI IO CBOEMY XapaKTCPy He noanagaroT noj HCfICTBI/IG HaCTOHH_Ieﬁ TJ1aBbl, ONPCACIIAOTCS 3aKOHOM.

CraTtba 39.1. HpaBI/IJ'Ia OKa3aHus OTACJIbHBIX BUAOB YCIYTI, BBINIOJIHCHHA OTIACIbHBIX BUIOB pa60T

OTPEOUTENISIM
[NMpaBuna okazaHus OTJCIBHBIX BUJOB YCIIYT, BBITOJHEHHUS OTIEIBHBIX BUIOB pa0OT MOTPEOUTEISIM
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ycranasnuBaroTcs [IpaBurensctBoM Poccuiickoit denepanuu.

I'maBa IV. I'ocynapcTBeHHasi ¥ 001IecCTBeHHAs 3a1MTA NMPaB MOTpeduTe e

Cratba 40. dexepanbHblii TOCYIapCTBEHHBI KOHTPOJb (HAA30p) B OOJAaCTH 3allMTHl IPaB

notpeduTene

1. denepasnbHBIi TOCYIAPCTBEHHBIH KOHTPONbL (HAm30p) B 00MACTH 3allUThl MpaB MOTpeOUTENeH
ocymiecTBisieTcs: pefeparibHbIM OpraHoM UCMONMHUTENBHOW BracTU, yIOJIHOMOYCHHBIM [IpaBUTEIHCTBOM
Poccuiickoit deaepanun (najnee - oprad rocy1apCTBEHHOTO Haa30pa).

2. IlpenmeroM (¢enepa’dbHOTO TOCYIAPCTBEHHOTO KOHTpONA (Hag3opa) B OONacTH 3alIWTHI IpaB
MOTpeOUTENeH SIBISIOTCS:

1) cobnroeHre U3rOTOBUTENISIMU, UCIIOHUTEISIMH, TIPOJaBIIaMH, YIIOTHOMOYCHHBIMH OpTaHU3aIMSIMU
WIN YIOJHOMOYEHHBIMU WHAWBUAYAIBHBIMHA MPEANPUHAMATEISIMH, UMIIOPTEPaMU, BJIaJelIbl[aMU arperaropoB
00s13aTeNBbHBIX TPeOOBaHMM, YCTAHOBIICHHBIX HACTOAIIMM 3aKOHOM, JPYTMMHU (ellepalbHbIMU 3aKOHAMH W
WHBIMU HOPMAaTHBHBIMU IpaBOBbIMM akTaMu Poccuiickoii ®enepanny, a TakKe aKTaMH, COCTaBISIOLIMMHU
mpaBo EBpa3uiickoro SKOHOMHYECKOTO CO033, PETYIUPYIOMIMMHA OTHOIIEHHS B OONAacTH 3alluThl TpaB
moTpeOuTeNeH;

2) coOmrofieHne W3TOTOBUTENEM, HCIIONHUATENEM (JIMIIOM, BBIMTOIHSIONINM (YHKIHMA HHOCTPAHHOTO
W3TOTOBUTEINS), TIPOAABIIOM TPeOOBaHUIA, YCTAHOBICHHBIX TEXHUYECKHUMHU pErilaMeHTaMH, WiH 00s3aTelbHBIX
TpeOOBaHMIA, TOJUICKAIIUX IPUMEHEHUIO J0 JHS BCTYIUICHHS B CHIY TEXHHYECKHX pErJIaMEHTOB B
cootBercTBuu ¢ PepepanbHbiM 3akoHOM ot 27 gekabps 2002 roma N 184-®3 "O TeXHHYECKOM
peryiupoBaHun’;

3) coOmrofeHrEe MPOAAaBIAMUA U BIIAJCIbI[AMH arperaropoB 00s3aTeIbHBIX TPEOOBAHUI K MapKHUPOBKE
TOBapOB CpeACTBaMHU HIEHTHU(UKAIMH, K Tepenade WHPOpMalMM B TOCYIAPCTBEHHYIO HH()OPMaIMOHHYIO
CHCTEMY MOHHUTOpWHTa 32 OOOpOTOM TOBapOB, IOAJIECKAIIUX OO0SM3aTEIBHON MapKHPOBKE CpEACTBAMH
UACHTU(HUKALNK, U UHBIX TPeOOBaHUH, CBA3aHHBIX ¢ 00OPOTOM TOBapOB, HHPOPMALIUS O KOTOPHIX IOJJICKUT
BHECCHHUIO B YKa3aHHYIO T'OCYJapCTBEHHYI0 WH(QOPMAIMOHHYIO CHCTEMY B cOOTBeTcTBUH ¢ PefepalnbHbiM
3akoHOM ot 28 mekabps 2009 roga N 381-®3 "OO6 ocHOBaxX rocyIapCTBEHHOTO PETyJIHPOBAHHS TOPTOBOM
nestensHoCcTH B Poccuiickoit @eaepanuu”, PegepansHblM 3akoHOM ot 13 urons 2023 roma N 203-®d3 "O
rOCy/IapCTBEHHOM pEryJIMPOBAHWN MPOW3BOACTBA W 000pOTa TabauyHBIX W3JENWH, TaOa4HOW TMPOIYKITHH,
HUKOTHHCOEPIKAIEH MPOAYKIMH U ChIpbs I UX mpousBoactea’, DefeparibHbIM 3aKOHOM 0T 22 HOSIOps
1995 roma N 171-®3 "O rocynapcTBEHHOM PperyJUpOBaHUU NPOM3BOACTBA W 000pOTa ATHUIIOBOTO CIHUPTA,
QJIKOTOJIFHOM M CIHMPTOCOAEPIKAIIeH MPOAYKIMH W 00 OrpaHUYEHHH HOTpeOieHus (pacluTHs) aJKOTOJIbHOU
MpoAyKIHMH", 38 UCKIIOUEHHEM TaKHX O0s3aTelbHBIX TPEOOBaHMHN, OTHOCSIIUXCS K HMPEAMETY PErHOHAILHOTO
rOCYJapCTBEHHOTO KOHTPOJIs (Hag3opa) B 00IacTH PO3HUYHOW MPOAAKH ANKOTOJILHOW M CIIUPTOCOAEpIKAILEH
NpONyKIMK U (pelepabHOrO TOCYJapCTBEHHOTO KOHTPOJs (Haa3opa) B 00JacTH MPOM3BOJACTBA M 000pOTa
3TUJIOBOIO CIUPTA, aJIKOTOJIBHOW U CIUPTOCOAEpKAILEH TPOTYKLUH.

3. OpraHu3zaiusi ¥ OCyIecTBIeHHE (eAepaibHOTO rOCYAapCTBEHHOIO KOHTPOJIs (Haa3opa) B 001acTu
3alIUThl IpaB moTpedutenel peryaupytores PegeparbHbiM 3akoHOM oT 31 uroist 2020 roma N 248-d3 "O
TOCYIapCTBEHHOM KOHTPOJIE (HaI30pe) U MyHHUITUTIAIBHOM KOHTpOoJIe B Poccuiickoit Denepamnmm'.

4. lonoxeHve o deaepadbHOM TOCYJIAPCTBEHHOM KOHTpOJIe (HAA30pe) B 0OJAacTH 3allUThl IMpaB
notpebureneii yreepxknaercs [IpasurensctBoM Poccutickoit deneparym.

5. B nonoxennn o denepanbHOM TOCyNapcTBEHHOM KOHTpOJe (Haa3ope) B OONACTH 3aIlUTHI MpaB
moTpeduTeNnell yKa3pIBAlOTCS HAUMEHOBAHUE U CTPYKTYPHBIC AJIEMEHTHI TEXHHUYECKOTO periiaMeHTa W (WJIIH)
00s13aTeNbHBIX TPEOOBAHMIA, TIOICKAINNX PUMEHEHHUIO JI0 JTHS BCTYIUICHUS B CHITY TEXHHUYECKUX PETJIAMEHTOB
B cootBercTBHM ¢ PegepanbHbiM 3akoHOM ot 27 mekabpst 2002 roma N 184-d3 "O TeXHHYECKOM
peryaupoBaHum", OLIEHKA COONIOJCHUSI KOTOPBIX OCYIIECTBIISIETCS B paMKax (eepajIbHOTO TOCYAapCTBEHHOTO
KOHTpONsA (Haa3opa) B oONacTH 3allMTHl MpaB MOTpPEeOHTENeH, a TakKe BUABI MPOAYKIHH, SBISIOIIAECS
o0bekTamu (heepaibHOro roCyJapCTBEHHOTO KOHTPOJIs (HaA30pa) B 00aCTH 3allUThI IPaB MOTPEOUTECH.

6. Opran rocyaapCTBEHHOTO HaJ30pa €XEroJHO TOTOBHT T'OCYNApPCTBEHHBIA JOKIAA O 3allUTe MpaB
notpedutenet B Poccuiickoit ®enepanmm B MNOpPsAOKe, ycraHoBiIeHHOM [IpaBurenscTBOM Poccuiickoit
®denepanumu.

7. Opran rocyZapCTBEHHOTO Haa30pa BIIpaBe OOpaIiaTthCs B CYyJ C 3asABICHUSAMH B 3aIIUTy IpaB
moTpeduTeNnell U 3aKOHHBIX WHTEPECOB OTIENBHBIX MoTpeduTeneld (rpymibl moTpeduTeneil, HeonpeaeraeHHOro
Kpyra TOTpeOuTeneil), a Takke C 3asBICHUSIMH O IUKBHUJAIMH W3TOTOBUTENS (HMCIONHUTENS, IPOJaBIia,
YIOJIHOMOUYEHHOW OpraHW3allii, MMIIOPTEpa, BiaJleNblla arperaropa) JM00 O NPEKpaIlIeHUH JAeSTEIbHOCTH
VHVBUIYAILHOTO TpeanpuHuUMaTens (yIOJTHOMOYSHHOTO WHIMBUAYAILHOTO MpeIIpUHUMATENs1) 3a Tpydoe
(moBnekIIee CMEPTh MUIIM MacCOBBIE 3a00JIeBaHMS, OTPABJICHUS JII0IeH) HapyIlIeHNe MPaB MOTPeOUTENeH.

8. Opran rocyIapcTBEHHOTO HaJ30pa B IMOPSJIKE, YCTAaHOBJIEHHOM 3aKOHOAATENbcTBOM Poccuiickoit
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

depepanyn, MOKET ObITh MPUBJICYCH CYIOM K y4YacTHIO B €€, a TaKXKe BIPaBe BCTYIATh B JEJIO 1O CBOCH
WHULWATUBE WIH 110 WHUIMATUBE JIUI, YYACTBYIOIIUX B JIEJE, IS JAaYd 3aKIIOUECHUS 110 JENy B LEIIX 3alIUThI
npaB NOTpeOUTENeH B paMKax Irpa)KJaHCKOTO W aIMHHUCTPATHBHOTO CYAONPONU3BOICTBA.

9. OpraH rocyapcTBEHHOIO Haj30pa BIIPABE JaBaTh Pa3bsICHEHMS IO BOIPOCAM IPUMEHEHHS 3aKOHOB
U MHBIX HOPMATHBHBIX NPaBOBBIX akToB Poccuiickoit Denepaiu, peryiupyrONMX OTHOLICHHS B 00JIacTH
3aIUTHI TPAB MOTPEOUTEICH.

10. KoHcynbTHpoBaHue, Npo(UIaKTHYECKUI BU3UT, HAOIIOJCHHE 3a COOJIIOACHHEM O00s3aTeIbHBIX
TpeOOBaHMId, BBIC3MHOE OOCIEJOBaHME MOTYT NPOBOAUTHCS  (elepalbHBIMH  TOCYAapCTBEHHBIMU
YUPSKACHUSIMH, IOJBEJOMCTBEHHBIMH OpraHy TOCYJapCTBEHHOTO Haa30pa, B TMOPSAKE M  Ciydasx,
YCTaHOBJICHHBIX MOJIOKEHHEM O (peZiepaibHOM TOCYAapCTBEHHOM KOHTpOJIe (Haa30pe) B 00IacTH 3alIUThI IpaB
notpeduTenei.

CraTtbsa 41. O6s13aHHOCTD W3TOTOBHUTENS (MCIIOIHHUTEIS, MTPOAABIia, YIIOMHOMOYCHHOW OpraHU3ainu
WKW  YNOJHOMOYEHHOTO WHIAMBUYAJIBLHOIO MpEANpPUHUMATENS, HUMIIOPTEpa, BIajeibla
arperaTopa) 1o IpeIoCTaBICHUIO HHGOPMAIINK OpTaHy TOCYIapCTBEHHOTO Ham30pa
M3roToBuTenb (MCIONMHHUTENb, IPOJABEIl, YIOJHOMOYEHHAS OpPTaHWU3alMs WIH YIIOJIHOMOYCHHBIH
VHAVNBUIYATbHBIA —TpEANPUHUMATENb, HMIIOPTEp, BIAJENel] arperaropa) 1o TpeOOBaHHWIO OpraHa
rOCy/IapCTBEHHOTO HAA30pa, €ro JOJDKHOCTHBIX JIAI[ O0s3aH IPENOCTaBUTh B YCTAHOBICHHBIH HMH CpPOK
JIOCTOBEPHBIC CBEJCHHsSI, JTOKYMEHTAIIMI0, OOBSICHEHUS B MUCHMEHHON M (WJIM) YCTHOH ¢opMe U HHYIO
rH(OPMAIUIO, HEOOXOAUMYFO ISl OCYIIECTBICHUS OpPraHOM TOCyIapCTBEHHOTO HAJ[30pa U €ro JOIKHOCTHBIMH
JIMLaMH IOJIHOMOYMH, YCTaHOBJIEHHBIX 3aKOHOAATENbCTBOM Poccuiickoit denepanuuu.

Cratbsa 42. YTpaTtuna cuny.

Cratbs 42.1. [ToaHOMOYHS BBICIIUX MCIIOJIHUTENIBHBIX OPraHOB cyObekToB Poccuiickoit denepaiun B

00J1acTH 3aIIUTHI IPaB noTpeduTenen

1. Bricmii WCHOTHUTENBHBIA OpPraH COOTBETCTBYIOHIETO cyObekra Poccuiickoit @Denepanun
OCYILECTBIISIET MEPOIIPUATHS 110 peaan3aluu, 00eCIeUCHHIO U 3aIlUTe [IPaB MOoTpeOuTeNel U B Ipeenax CBOUX
[IOJTHOMOYMH IPUHUMAET OIIPEe/ICHHbIE MEPHI.

2. B menax coneicTBys 3aMTe MpaB NOTpeOuTeNel NCTIOTHUTEIbHBIE OPTaHbl CyObeKTOB Poccuiickoit
@Denepanmn  pa3pabaThIBAIOT PETHOHAIBHBIE NPOrpaMMbl IO 3allUTe MpaB MOTpeOUTENeH M OKAa3bIBAIOT
COJICHCTBHE OpraHaM MECTHOI'O CaMOYIPAaBJICHUS U OOLIECTBEHHBIM OOBEIUHEHUSM MoTpeduTenei (ux
accolMalysIM, COI03aM) B OCYIIECTBICHUH UMH 3aLUTHI IPaB MOTpeOUTENneH.

3. Opran rocyAapCTBEHHOTO Haq30pa YTBEPXKIAeT METOJMUYECKHE PEKOMEHAAIMH MO pa3paboTke U
peann3anyuy pernoHaNbHBIX 1 MyHUIUIAIBHBIX IPOTPaMM I10 3aIUTE TpaB MOTpeOUTECH.

Cratba 42.2. Tlepemaya OCYIIECTBIEHHS IIOJIHOMOYHM OpraHa TOCYIapCTBEHHOTO Haa3opa
WCIIOJTHUTENBHBIM OpTraHaM cyOobekToB Poccuiickoii @enepannu
ITorHOMOYMST ~ opraHa  TOCYJapCTBEHHOTO  Haa30pa 1O  OCYIIECTBICHHWIO  (heaepaabHOro
TOCYJapCTBEHHOT'O HAA30pa B 00JACTH 3aIIUTHI MPaB MOTPEOUTENICH MOTYT TIepeaaBaThCs ISl OCYIIECTBIICHUS
HCTIOTHUTENFHEIM ~ opraHaM cyOBekToB Poccuiickoit  ®enepannu MOCTaHOBICHHSIMH [IpaBUTEbCTBA
Poccuiickoit denepanuu B nopsike, ycranopnennom defeparibHbiM 3aKoHOM ot 21 mekabps 2021 rona
N 414-®3 "O06 oOmux NpyUHIUIIAX OPTaHU3aIUH ITyOJIUIHOM BIacTH B cyObekTax Poccuiickoit ®eneparym’.

Cratbsa 42.3. [logaya u paccMoTpeHue oOpaiieHui noTpeduTeneit

1. OGparieHne NOTpeOUTENsT MOKET OBITh HANIPABICHO B MHCBMEHHOW (opMe Ha OyMa>KHOM HOCHTENE
WIK B 3JCKTPOHHOH (opMe B OpraH rocyIapCTBEHHOTO HaI30pa, WHBbIE YIOTHOMOYEHHBIC (emepabHbIe
OpraHbl WCHOJHUTEIBHON BIJIACTH, WCIIOJIHUTENIbHBIA opraH cyownekra Poccuiickoit ®deneparnuu nmubo oprax
MECTHOT'O CaMOYTIPaBJICHHUSI.

2. OOpaienue nNOTPeOUTENIT MOXKET OBbITh HANPaBJICHO II0 [O4YTE, C HCIOJb30BaHHUEM
“H(OPMAITMOHHO-TEIEKOMMYHUKAIMOHHON cetu "MHTepHeT", B TOM dmcie OQUIMaIbHOTO caiiTa oprana
rOoCyJapCTBEHHOI'O HaJ30pa, WHBIX YIOJIHOMOYEHHBIX (heAepajbHbIX OPTraHOB HCIIOJIHUTEIBHOM BIacTH,
WCTIONTHUTENBFHOTO opraHa cyOwsekta Poccuiickoit ®@enepannu 1ub0 opraHa MECTHOTO CaMOYIpaBieHHs (B
cyonrekTax Poccwmiickoit ®Denmepanmu - ropomax ¢enepanbHoro 3HaueHuss Mockse, Cankt-IleTepOypre u
CeBacromnosne ¢ UCHOIb30BaHIEM O(HLINAIBHOIO caiiTa OpraHa MECTHOTO CaMOYIPaBJICHHS B CIIydae, €M 3TO
MIPEoYCMOTPEHO 3aKoHaMu cyObekToB Poccuiickoit @enepanuu - TopoloB (enepalbHOro 3HaueHHsT MOCKBBI,
Cankr-IlerepOypra u CeBactonoist), €4MHOIO rnopTara rocylapCTBEHHBIX M MYHUIMIIAIBHBIX YCIYT JHOO
PETMOHAIBHOTO MOPTaja TOCYJAapCTBEHHBIX M MYHHLMIAJIBHBIX YCIYT, @ TakKe MOXKET OBITh HPUHITO NpH
JIMYHOM IIpUEME 3asBUTEIIS.

3. B MHOro)yHKIIMOHATBHBIX [EHTPAaX MPEAOCTABICHUS TOCYAapCTBEHHBIX W MYHHUIIMIANBHBIX YCIYT
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MOTYT OCYIIECTBIISITHCS MPUEM OOpaIeHuil oTpeduTeNnell 1 KOHCYIbTHPOBAHUE MOTPEOUTENCH 1O BOIIpOCaM
3aIIUTHl UX TpaB Ha OCHOBAHWH COTJIAIIEHUI O B3aUMOJEHCTBHH MEXTy MHOTO(QYHKIMOHAIFHBIMU IIEHTPAMH
IIPENOCTABIECHUSI TOCYJAPCTBEHHBIX U MYHUIMNANBHBIX yCIyr U (eAepajabHbIMA OpraHaMH HCIIOJIHUTEIbHOU
BJIACTH, OPTraHaMH I'OCYAapCTBEHHBIX BHEOIOKETHBIX (POHIIOB, OpraHaMH roCyIapCTBEHHOM BIIACTU CyOBEKTOB
Poccuiickoit @enepanuu, opraHaMu MECTHOTO CaMOYIIPaBJICHHUSL.

Ctatbsal 43. OTBETCTBEHHOCTh 3a HApyIICHHE MpPaB MOTPeOHTENCH, YCTAHOBICHHBIX 3aKOHAMH U
WHBIMU HOPMaTUBHBIMH MPaBOBBEIMU akTaMu Poccuiickoit deneparm
3a HapyllIeHue MpaB MOTPEOUTENICH, YCTAHOBICHHBIX 3aKOHAMH U MHBIMU HOPMATUBHBIMU MPABOBBIMU
akrtamu Poccuiickoit ®enepariuu, npoaasel (UCIOIHUTEb, U3TOTOBUTEIb, YIIOJHOMOYCHHAS OpTraHU3allHsl WIn
YIOJHOMOYEHHBIN MHANBUAYAIBHBIN TpeIIpHHIMATENb, UMIIOPTEP) HeceT aAMUHUCTPATUBHYIO, YTONOBHYIO
WM FpakJaHCKO-NpPaBOBYKD OTBETCTBEHHOCTh B COOTBETCTBMM C 3aKOHOJATENIbCTBOM Poccuiickoil
®denepanuu.

Crtatbs 44. OcyiiecTBIeHHE 3aIUTHI TIPaB MOTPEOUTENEH OpraHaMi MECTHOTO CaMOYTIPaBICHHUS

B memsx 3amuTel mpaB moTpeOWTENed HAa TEPPUTOPUM MYHHUIUIAIBFHOTO OOpa3OBaHUS OPTaHBI
MECTHOTO CaMOYTIPaBJICHHUS BITPaBe:

paccMmarpuBaTh OOpalleHus MOTpeduTeNe, KOHCYJIBTHPOBAaTh HMX IO BOMpOCAM 3allUTHl MPaB
noTpeOuTeNneH;

oOpariaThCsi B CyJbl B 3alIUTY MIpaB NOTpeOuTesell (HeonpeaAeIeHHOTo KpyTa IoTpeduTenei);

pa3pabaTeiBaTh MyHHLUIATIbHBIE TPOTPaMMBI 110 3aIUTE IPaB MOTPEOUTEIEH.

[Ipu BBIsBICHWHU 1O OOpAIlEHUIO MTOTPEOUTENsI TOBAPOB (paboT, yCIyr) HEHAJJICKAIIEr0 KayecTBa, a
TaKKe OMACHBIX IS )KU3HH, 370pOBbsI, IMYIIECTBA TOTPEOHUTENICH M OKPYXKAIOIIEH Cpellbl OpraHbl MECTHOTO
CaMOYIIpaBJICHUSl He3aMeIUIUTENIFHO H3BEImalT 00 3ToM (enepaibHbIe OpraHbl HCIOJIHUTENBHON BIACTH,
OCYIIECTBIISIFOIIUE KOHTPOJIb 338 KAYECTBOM M 0€30T1aCHOCTBIO TOBApOB (paboT, yciyr).

VYrparuna cuny ¢ 29 mapra 2019 r. - PefeparnbHbin 3akoH ot 18 mapra 2019 r. N 38-03

CraTbs 45. IIpaBa 00IIeCTBEHHBIX 00BEINHEHNH TOTPEOUTENEH (X aCCOIMAIIN, COI030B)

1. I'paxmaHe BmnpaBe OOBEAMHATHCA Ha ITOOPOBOJIBHON OCHOBE B OOIIECTBEHHBIC OOBEAMHEHUS
moTpebureneld (MX acCcOIMAIMH, COI03bI), KOTOPBIE OCYIIECTBISIFOT CBOIO AEATEIHHOCTH B COOTBETCTBHH C
yCTaBaMH yKa3aHHBIX OOBEIMHEHWH (WX accoIMamuidi, COI30B) W 3aKOHOAATEeNbCTBOM Poccuiickoii
depepanuu.

2. OOmiecTBeHHBbIE 00BEIUHEHHS TOTPEOUTENCH (MX acCOMMAIUU, COIO3bI) IS OCYIIICCTBICHHS CBOUX
yCTaBHBIX 1ieJieil BIIpaBe:

y4acTBOBaTh B pa3paboTke 00s3aTebHBIX TpeOOBaHWUH K ToBapaMm (paboram, yciyram), a TaKxKe
IIPOEKTOB 3aKOHOB U WHBIX HOPMATHUBHBIX IIPABOBBIX akTOB Poccuiickoil @enepanuu, peryJupyroImux
OTHOUICHHUS B 00JIaCTH 3alIUTHI IPaB NOTpeOUTENEH;

[IPOBONTh HE3aBHCHMYIO AIKCIICPTH3y KadyecTBa, O€30MacHOCTH TOBapoB (paboT, yCiyr), a TaKxKe
COOTBETCTBHA NMOTPEOUTENECKUX CBOMCTB TOBapoB (paboT, yCIIyT) 3asBICHHON MpoAaBIaMy (M3TOTOBUTEISIMH,
HCTIOJTHATEIISIMA ) THGOPMAIIUN O HHX;

OCYIIECTBIIATH OOIIECTBEHHBI KOHTPOJIb 332 COONIOIEHHEM TIpaB IMOTPEeOUTENe U HAIIPaBIsATh B OpTaH
rOCy/IapCTBEHHOTO HA/I30pa M OpPTaHbl MECTHOTO CaMOyTpaBieHHs WH(OpMaIuio o (akTtax HapymieHHH IpaB
rmoTpeduTenel Uis MPOBENSHHs MPOBEPKH ATHX (DAaKTOB W MPUHATHS B CIIy4ae WX MOATBEPXKIEHHUS Mep IO
MIPECEUCHHUI0 HApYIICHUH IpaB MOTpeOuTeNel B MpejesaX MOJHOMOYMH YKa3aHHBIX OpraHOB, Y4acTBOBaTh B
MPOBEICHUH SKCIEPTH3 MO (pakTaM HapylIEHHH MpaB MOTpeOUTENeH B CBA3M C OOpalleHUsIMUA NOTpeOUTeNei.
[Ipu ocymecTBIeHNN OOIIECTBEHHOTO KOHTPOJISL OOIIECTBEHHbIE 00bEeAMHEHHS OTpeOUTENel (MX accolnalny,
COI03bI) HE BIpaBe TpeOOBAaTh OT U3rOTOBUTENCH (MCIIONHUTENCH, TPOAABLOB, YIOIHOMOYEHHBIX OpraHu3alfi
WIN YIOJTHOMOYCHHBIX HMHAMBHUIYAIBHBIX TpEANpUHUMATENCH, UMIIOPTEPOB) MpEACTaBIEHHE JOKYMEHTOB
(BBITIOJTHEHWE JAEHCTBHI), 00S3aHHOCTD MPEACTABICHHS (BBIMTOJIHEHHS) KOTOPBIX 0 TPEOOBaHUIO MTOTPEOUTEINS
HE YCTaHOBJICHA 3aKOHOM;

pacrpocTpaHsaTh HH(DOpPMAITHIO O TIpaBax MOTpeOuTeNeH 1 0 HEOOXOAMMBIX ACHCTBUAX TI0 3aIUTE ITHX
IpaB, O pe3ylibTaTax CpPaBHUTENBHBIX FKCCIENOBAaHUM KadecTBa TOBapoB (paboT, yciyr), a Takke HHYIO
nH(popMaIio, KoTopas OyaeT crmocoOCTBOBaTh peaH3alMH IPaB W 3aKOHHBIX HWHTEPECOB IMOTpEOHTENeH.
[Tybnmukyemble OOIIECTBEHHBIMH OOBEIUHEHHUSIMH IMOTpeOHTENel (MX acCOIMAIUSMHU, COI03aMHU) Pe3yIbTaThl
CPaBHUTENBHBIX UCCIIEOBaHUI Ka4eCTBa TOBAPOB (padoT, YCIIYT) He SBISIOTCS PEKIaMOM;

BHOCHUTH B (pefiepabHble OpraHbl UCIOJHUTEIHHON BJIACTH, OPTaHU3ALUU MPEIJIONKESHUS O MPUHSATHH
Mep IO MOBBIMICHUIO KauyecTBa TOBapoB (padoT, yciyr), MO MPHOCTAHOBICHUIO MPOU3BOJICTBA M PEaTN3alliH
TOBapOB (BBIMOJIHEHUST paboT, OKa3aHHs YCIIyT), IO OT3BIBY C BHYTPEHHETO PBIHKA TOBapoB (paboT, yciyr), He
COOTBETCTBYIOIIUX IIPEABABIIEMBIM K HUIM U YCTaHOBIIEHHBIM 3aKOHOAATENbCTBOM Poccuiickoit @enepanuu
0 TEXHHUUYECKOM PETyIUPOBAHUH 003aTeIbHBIM TPeOOBaHUM;
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BHOCUTH B OpTraHbl MpPOKyparypsl U (enepaiabHbIe OpraHbl HCIOJIHUTENHHON BIIACTH MaTepHalibl O
MPUBJICUYCHUH K OTBETCTBEHHOCTH JIMI], OCYIIIECTBISIOMINX MTPOU3BOJICTBO H PEATU3AIIUI0 TOBAPOB (BBHIOIHEHUE
paboT, OKazaHUE YCIIyT), HE COOTBETCTBYIOIINX MPEABIBIIEMBIM K HUM 0053aTeTLHBIM TPEOOBAaHUSAM, a TAaKKe
HapyIIAIINX TpaBa MOTpeOUTeNel, yCTaHOBICHHBIE 3aKOHAMH W HHBIMA HOPMATHBHBIMH IIPaBOBBIMH aKTaMH
Poccuiickoit ®enepanuy;

oOpamaTbCsi B OpraHbl MOPOKYypaTypel ¢ Tpoch0aMH TPUHECTH MPOTECTHl O MPHU3HAHUU
HEJCMCTBUTENBHBIME aKTOB (De/iepaibHBIX OPraHOB HCIOJHUTEIHLHON BIACTH, aKTOB UCTIOIHHUTEIBHBIX OPraHOB
cyonsexToB Poccuiickoit depepalinyl ¥ aKTOB OPraHOB MECTHOT'O CaMOYTpaBJICHHS, IPOTUBOPEYAIIUX 3aKOHAM H
HWHBIM PETYJIHMPYIOIIMM OTHOIIEHUSI B 0OJACTH 3alllMTHl MPaB MOTpeOUTENe HOPMATHBHBIM IIPABOBBIM aKTaM
Poccuiickoit @enepauny;

oOpamiaThbCsi B CyJbl C 3asBJICHUSIMH B 3aIIUTY MpaB MOTpeOUTENCH U 3aKOHHBIX HHTEPECOB OTIACIBHBIX
norpedurenel (rpymnmnsl NOTpeduTeNe, HEONpeAeIeHHOTo Kpyra noTpeduTeneii);

y4acTBOBaTb COBMECTHO C OpPraHOM TOCYJIapCTBEHHOTO Haa30pa B (OPMHUPOBAHUH OTKPBITHIX H
OOIIeTOCTYHBIX TOCYAapCTBEHHBIX WH(POPMAIMOHHBIX PECYpPCOB B 0O0JACTH 3allUTHl NPaB IMOTpEOHTENEH,
KadecTBa U 0€30IacCHOCTH TOBapoB (paboT, yCiIyr).

CrtaTtbA 46. 3amuTa npaB 1 3aKOHHBIX HHTEPECOB HEOMPE/ICTICHHOTO Kpyra noTpeduTeneit

Opral rocyJapcTBEHHOT'O HaJ30pa, OPraHbl MECTHOTO CaMOYTIPaBJICHUs, OOIECTBEHHBIE 00bEANHEHHS
notpeduTenell (MX accoUUanny, COI03bl) BIPABe NPEIBIBIATL UCKH B CyJIbl O MPEKPAILEHUH TPOTHBOIPABHBIX
JNEWCTBUM HM3TOTOBUTENS (MCHONHUTENS, NMPOJABIA, YIOJIHOMOUYEHHOH OpraHU3aldd WIH YIOJIHOMOYEHHOTO
WHAWBUAYAITBHOTO MPpeIIpUHIMATENS, UMIIOPTEPa) B OTHOLICHUH HEONIPEAeICHHOTO Kpyra noTpeouTenei.

[Ipu ynoBiIeTBOpEHHH TaKOTO HCKa CyHI OOs3BIBACT MpPAaBOHAPYIIMUTENS JOBECTH B YCTaHOBIICHHBIH
CYZOM CpOK dYepe3 CpelcTBa MacCOBOM HH(OpPMAIMM WIM UHBIM CIOCOOOM [0 CBEAEHHsS NOTpeduTenei
pelieHue cyaa.

BerynuBiiee B 3aKOHHYIO CHIIy PELICHHE Cy/a O MPU3HAHWHU JECHCTBUN M3rOTOBUTENS (MCIIOJHUTEIIS,
Mpo/iaBlia, YIOJHOMOYCHHOW OpTaHW3alliy WM YIOJHOMOYEHHOTO WHAWBUAYAIBHOTO TpeINpUHIMATEIS,
HMITOpPTEpa) IPOTHBOIIPABHBIMH B OTHOIICHUH HEOIPEEICHHOTO Kpyra NoTpeOuTeNeil 00s3aTebHo I cya,
paccMaTpUBAIONIETO HCK IOTPEOMTENsT O 3allUTe€ €ro IpaB, BO3HHUKIIMX BCIEACTBHE HACTYIUICHHS
IPaKIAHCKO-TIPABOBBIX TOCJIEICTBUN JIEHCTBUH HM3TOTOBUTENS (MCIONHHUTENS, MPOJABIA, YIIOJIHOMOYCHHOU
OpraHW3aly WM YIIOJHOMOYEHHOTO WHIMBHIAYATbHOTO MpPEANPUHUMATEIS, HIMIOPTEpa), B YaCTH BOIPOCOB,
HMENU JIM MECTO TaKhe NEWCTBUSI M COBEPLUCHBI JIX OHM M3TOTOBHTENIEM (WCIONHHUTEIEM, HPOJABIIOM,
YIIOJIHOMOYEHHOM  OpraHM3alued WM  YINOJHOMOYEHHBIM  WHAWBUAYAIbHBIM  HIpEANPHHUMATENEM,
HMIIOPTEPOM).

OMHOBPEMEHHO C YAOBJICTBOPEHHEM HCKa, TMPEIBSIBICHHOTO OOIIECTBEHHBIM OOBEIHMHEHHEM
norpedureneil (Ux accouuanuel, CcoOH30M), OpraHaMH MECTHOTO CaMOYINpaBIEHUs B HHTepecax
HEOIIPEIETIEHHOT0 Kpyra HOTpeOuTeNei, cya NpUHUMAeT pelIeHHe O BO3MEIICHHH OOIIECTBEHHOMY
00beIMHEHHIO OoTpeduTenel (MX acCoIMaIyy, CO03y), OpraHaM MECTHOTO CaMOYIIPABJICHUS BCEX TIOHECEHHBIX
0 JIeNTy CyIeOHBIX M3/ICPIKEK, a TAKKE MHBIX BOHUKIIIHX JI0 OOpAIeHUs B CYJl ¥ CBSI3aHHBIX C PACCMOTPEHUEM
Jena HeoOXOIMMBIX PAacXoJ0B, B TOM YHCIIE PAacXoJ0B Ha MPOBEICHHE HE3aBUCHMOHN JKCIIEPTHU3BI B CiIydae
BBISIBJICHHS B PE3YJIbTAaTe NPOBEICHUS TaKOW HKCIIEPTH3bI HAPYIICHUS 00s3aTeNbHBIX TPeOOBaHUII K TOBapam
(pabotam, yciyram).

IIpesunent Poccuiickoit @enepaiuu b.Enpnun
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